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father-child relation] Unpublished master's thesis]. University of Victoria.
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Hutcheson, V. H. (2012). Dealing with dual differences: Social coping strategies of gifted and lesbian,
gay, bisexual, transgender, and queer adolescents] Master’s thesis, The College of William &
Mary] . William & Mary Digital Archive.
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Variable t-calculated t-tabulated at 5% Stationary

GEXP 1.02 3.04 1(1)
-4.62 -3.04

GCR 1.98 3.04 1(1)
-4.07 -3.04

OPEN -0.91 -3.04 12)
-3.00 3.04
-9.43 -3.04

TOT 5.76 3.04 1(0)

REER 020 3.04 1(1)
-3.44 -3.04

E-views 10 &z y aldeiwly o> L slae| ¢pe-
— S slas | @l ae (4) 08 doasdl @ (PP) o psdid sl | wils cdyllas udg
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Lag Length Selection Test 4wl glolall ol Ad dyums ;s |
(5) 08y Jgamll (oo edan LS (g3l gloliadl el el Jaadl suadl 5Lasy pulae sue lia

oy (niAS 61 (2) 5o w3l sblall clial Jadl saadl oS wlyLasd sda ¢ly] aisy

Gl sbolall &l A8 sue dyases il (5) dy Jgae
sblall olis sue LogL LR FPE AIC SC HQ
a3l
0 -229.8456 NA 687070.6 27.62890 27.87396 27.65326
1 -161.1674 88.87765 4719.629 22.49029 23.96066 22.63645
2 -85.01919 53.75171* 33.61920* 16.47285* 19.16854* 16.74080*
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JolS wlzmie sue | Trace statistic | Critical Value Prob.** Slzio sue Max-:Las| Critical Value Prob.**

oAy A elas| 4eall5% Al I FEAUN i Eigen 5% adlaasy|
oyl

None * 176.3619 69.81889 0.0000 None * 80.43275 33.87687 0.0000

Atmost 1* 95.92916 47.85613 0.0000 Atmost 1% 40.68927 27.58434 0.0006

At most 2 * 55.23989 29.79707 0.0000 Atmost 2 * 30.29282 21.13162 0.0020

At most 3 * 24.94707 15.49471 0.0014 At most 3 * 17.31453 14.26460 0.0160

At most 4 * 7.632533 3.841466 0.0057 Atmost 4 * 7.632533 3.841466 0.0057
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el sy L g5l 2(7) Jguunll
Syall ER{RA F gl alualadl Buauall 2 yall
EWIEES 0.0734 327233 17 GEXP 3 ,35: ¥ GCR
At A8Ve up g3 Y 03587 1.11805 GCR & ,35. ¥ GEXP
Lot Ae Uz gs Y 0.4093 0.96336 17 GEXP 3,35, ¥ OPEN
Lot Ae Uz gs Y 0.7045 0.36064 OPEN 3,35, ¥ GEXP
EWIEES 0.0005 15.6711 17 GEXP 3 ,i5, ¥ TOT
At A8V umgs Y 0.8134 0.21015 TOT @ %52 ¥ GEXP
At A8V umgs Y 0.1430 229743 17 GEXP § 35 ¥ REER
EWIREENTS 0.0401 4.25604 REER 3 ,35. ¥ GEXP
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1(0) sl wie oSLa Lany 0] 3] (Al Slpie O3S Tays 35y Tlas
olaialy Walall a5 @5 6ls o (2) S Gyall wie 5391 (1) Jo¥1 Gall e Laaa
Z3sa3 imy Eu>  Vector Autoregressive Model (VAR) Il Hlusei¥l dzte zdgas
Lolad¥l laall o cMlelanll duwlhud Zwldll z3kadl go dzall SN lazsy)
Jelaiy (z3gedl Ida § (Exogenous Variables) duls cilpsie gy ¥ adalliy 2Kl
«(Endogenous Variables) a1 clpats Lel e z3gaill § donsiudl Slpsal) apex
duds paill @iy Adas AaS Ayl lpate (o gt JS QLS z3gall lda 3 ooy >
JU) S (4§ LeS Aaylad) el § 7 3geidl @ 631 ol il g ALl ol Aal)

Y= A Y FA Y oA Y st +Ap Yipt Hy

Yt=[EXP, GCR, OPEN, TOT, REER] :lu>
35l 3 bl sue K los KK Laskayl clolas 235aimn a3 :Al
Ayaiall Agaiall golud Aagaiall si dadgill Aagall tus lgdiall Unsedl Adginn
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Period GEXP GCR OPEN TOT REER
1 100.0000 0.000000 0.000000 0.000000 0.000000
2 42.71645 14.40604 20.87454 21.13305 0.869930
3 22.68779 40.80941 23.82122 12.07535 0.606224
4 19.35554 41.50182 25.34476 11.31838 2.479500
5 19.38141 38.08630 24.24733 16.07311 2.211850
6 19.94836 37.01189 22.53274 18.34073 2.166290
7 19.23800 38.53228 22.25275 17.70653 2.270446
8 18.99289 38.66848 2212957 17.94235 2.266710
9 18.99589 38.79313 22.53904 17.38695 2.284994
10 19.34905 36.20177 21.45976 20.90408 2.085340
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s7all 3 (38.086) I Juat) Aagall sda calnily (Asa ¥l Slhsball g Juaey 5l o
size G 853 e J Lo Byaladl 3401 3 (36.201) ) Juat) cumissl @F cduslsl]
ey Ay AT Ly Buslg BAAY ud Aol clysball gai Juas e Al dpaslial]
(&) 3b by 058 Al alaball gai Jure de el Ludliadl ;i50 pad o LS

4l oo dus oolmddl Zlal 3l dosdl alolall s Juxe ol gludl ayldsly
Jaaes 5all (0 (20.874) Jls> suwdd Gslamall ¢ ras¥l § byl oS Al a0 JHls
o Al Biall (3 (24.247) J] betd deall sda wolyly Asadl Sloball sal
e Glmall a5l 893 e Juy Les Byaladl 3a01 3 (21.459) ) batd cunass)
z eyl i o LS 285y Ay lAal Uy Buslg Bal wad Asa ¥l clhaliall gas Juas
1§05 3Ly 05Ss Al wlisbiall sas Juae e ol

Or S o Glmtdl Jaliadl Jumay 3 a1 claliall g Jame ool mludl cydaly
oo (21133) s> audd Gl Joladll Juae § wlpaall col aoldl siall JMs

$2024 i1 /y20 /81446 — L3 suall3al) alat] gt Loz o159 gy 3319 Sy sl pydad Jlil e



i ko ey Aaliell Oline sl alyaball e 2usbadl il }

5Aall 3 (16.073) J it dasdll sia cunizily Apadl alpball gal Jase sl
Juae 0l 853 e Joy Lea (Bypalall 540 § (20.904) ) Juat) candsyl @f cdulsl!
8> Ay lAaY s Busly 8A4) el sl clsbiall e Juae e lal Jaladl
(w3 by 05 2 wlysball gai Jurs (e Glmall Jolall Juns ad o LS
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Response to Cholesky One S.D. (d.f. adjusted) Innovations £ 2 S.E.

Response of GEXP to GCR

Response of GEXP to REER

1 2 3

-12

Response of GEXP to OPEN

Response of GEXP to TOT

1 2 3
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Introduction:

Starting from the beginning of the 20th century and due to the globalization
requirements that focused on openness and strategic positioning, many of the
challenges facing business organizations have arisen; hence, the urgent need for
change in management styles, tools, techniques, and working methods is required to
maintain the global requirements. The consequent changes in the pattern of
leadership, followed by the transition from traditional managerial styles to
democratic ones, demonstrated the organizational interest in building human
resources and investing in them. The need for organizational support to address
these challenges has arisen from the departments expressing their support for the
achievement of their objectives. The organization's degree of interest in its staff is
demonstrated through its contribution and assistance to workers as well as their care
and mental health.

The organization's effectiveness in providing this attention, care, and
comprehensiveness is reflected in the staffs awareness of this support and
empowerment as well. Organizational support seeks to address staff in terms of
satisfying their social and emotional needs and providing mental support and
financial resources, ideas, and technology, all of which will contribute to helping
them achieve the organization's objectives.

Logistics management, on the other hand, is a modern management approach that
faces sourcing and positioning challenges, and it's highlighted the importance of its
ability to help organizations meet the challenges in their internal and external
context, resulting in the expansion of the market that indeed will increase its market
share. Lastly, one of the most vital subcomponents of the logistics and transportation
sector is undoubtedly considered maritime logistics transportation. The maritime
industry indeed plays an active and significant role in achieving countries’ strategic

short- and long-term goals.
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STUDY IMPORTANCE:
Scientific Importance:

The scientific significance of this research stems from the importance of appointed
variables, which are independent variables of organizational support with its
dimensions of leader’s support, organizational justice, and participation in the
decision-making process and rewards, as well as the dependent variable of logistics
management and its dimensions of supply, transport, and storage.

In addition, the research’s importance was provided by a theoretical and applied
framework for research, that's, by linking organizational support with its dimensions
and demonstrating the extent of its efficiency of logistic management with its
dimensions.

Practical Importance:

This study is one of a few studies undertaken to understand the impact of
organizational support on logistics management in the maritime corporation in
Jordan, and it is -of course- expected to add a valuable result to a similar corporation
in the maritime industry.

STUDY PROBLEM:

Due to the rapid changes in the business environment and the globalization of the
maritime industry, logistics management became the most essential topic for
organizational strategic management in the competing industries, and indeed, how
the organization can use its strong points to compete with others. The success of an
organization depends on the management's ability to build internal and external
bridges of harmony, compatibility, cooperation, and compatibility with its staff, and
subordinates through the effective application of human relations and management

SUPPOFt.
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Most shipping companies - like JNSL- are trying to compete with their external
competitors by fast responding to the overall supplying process, looking at ways to
enhance transportation and enhancing the lead time through the supply chains. In
view of the external rapid changes in the organization’s environment, their top
strategic management looks forward to finding the best ways to overcome these
changes, by focusing on supply chain methodologies of supply, shipping, and
storage, which could expose them to unexpected threats. Right management usually
includes the use of the power of organizational support and the activation of
logistical management to overcome unexpected dynamic changes in work.

The problem of the study stems from the dependent variable of logistics
management and its dimensions of supply, transport, and storage during the
presence of organizational support in Jordan National Shipping Lines Group, and the
impact of organizational support on its dimensions (leadership support,
organizational justice, participation in decision-making, rewards) in logistics
management by dimensions (supply, transport, storage) in Jordanian shipping
companies.

Accordingly, the study's problem could be formulated by asking the following
main question: Whar is the impact of organizational support (leadership
support, organizational justice, participation in decision-making, rewards) on
logistics management (suppb/, transport, and storage) in Jordanian National
Shipping Lines companies?

STUDY OBJECTIVES:

The importance of organizational support is now expressed in the effectiveness of
corporate logistics management, as it is considered a tool for the success of many
organizations. Accordingly, this study tries to cover and explore the following areas:
1- Explore the relative importance of organizational support advantages at Jordan

National Shipping Lines Group in Jordan
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2- Identify the essential and relative importance of logistics management at Jordan

National Shipping Lines Group in Jordan

3- Defining the vital effect of organizational support on logistics management at

Jordan National Shipping Lines Group in Jordan.

4- Recommendations that will facilitate the overall performance of study variables

that will be also applicable to most shipping companies.

5- STUDY MODEL:

Independent Hol Dependent
Variable Variable
Organizational L ogistics
Support Managemen
r
Leaders Hol-1 i
Support Supply
.
Organizational Hol-2 r
i —>
Suiice Transport
—
e
Participation in Hol-3
Decision —_——
Makings
Storage
Rewards Hol-4
_—

This model was developed with reference to the following research:

6- HOA etal,, 2020, Mahjoob, 2020) ¢To & Huang, 2022 <Pitafi et al., 2018
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7- Alsaaydeh & Saaed,2020; ALhaaj & Omar, 2016; Hassan, 201 8).
STUDY HYPOTHESES:

This study is based on the research hypothesis that organizational support is an
essential tool for organizational success in the application of logistics management.
It's an essential value, not only because of independent reasons but also because
“there is no statistically significant relationship between organizational support with
its dimension and logistics management with its dimension.” Hence, the following
hypothesis will be tested:

MAIN HYPOTHESIS:

“There is no statistically significant effect at a level of & < 0.05 of organizational
support on logistics management in Jordan National Shipping Lines Group.”
SUBSIDIARIES HYPOTHESIS:

Hypothesis 1: “There is no statistically significant effect of the leader’s support on
logistics management in Jordan National Shipping Lines Group at a level of & <0.05.
Hypothesis 2: “There is no statistically significant effect of organizational justice on
logistics management in Jordan National Shipping Lines Group at a level of O <
0.05.".

Hypothesis 3: “There is no statistically significant effect of participation in decision-
making on logistics management in Jordan National Shipping Lines Group at a level
of (<0.05.".

Hypothesis 4: “There is no statistically significant effect of rewards on logistics
management in Jordan National Shipping Lines Group at a level of 0 <0.05.”.
Population and Sample

The population of this study was confined to the top and middle managers in the
Jordan National Shipping Lines Group in Jordan, with a total of (240) managers. The
researcher selected a random proportional sample to collect the required data in the

JNSL group, the sample consisted of managers. The questionnaire was a
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research tool for collecting the data, and it was distributed to the samples through
direct contact and visits.
Measurement

The researcher relied on the use of the approved statistical measure used in
previous kinds of literature on organizational support as the independent variable
and its efficiency in logistics management as the dependent variable. Four
dimensions were used for the independent variable: leader’s support, organizational
justice, participation in the decision-making process, and rewards, as well as the
dependent variable of logistics management and its dimensions of supply, transport,
and storage.

A reliability coefficient of 0.7 or higher of Cronbach’s alpha was used and tested,
the greater value refers to internal consistency (Al-Najjar & Al-Zoubi, 2017, 109).
The alpha’s for the research variable ranged from (0.806) to (0.944) as shown in
Table (1), Therefore, the reliability test of the questionnaire is acceptable by all
measures, whereas Cronbach’s alpha was found to be (0.944). Typically, the
questionnaire has been evaluated and assessed by several instructors and the
shipping industry, who have a very wide knowledge and experience, and consulted
with the questionnaire, and their remarks were taken into consideration.
OPERATIONAL DEFINITIONS:

Organizational Support: it's referred as meeting the needs of employees and
paying attention to their interests and appreciation of their contributions; this will
make employees feel satisfied with the job and indeed will pursue the company's

objectives.
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Leaders Support: The role played by managers in JNSL is to promote the welfare of
employees and meet their expectations, encouraging them, and praising them, which
will lead them to perform their tasks and assigned duties effectively and efficiently.
Organizational Justice: this refers to the management approach for treating all
employees fairly, and equally, without any kind of disadvantage or bias, which is
reflected in their perception of justice between them and thus the achievement of
the company's goals and aspirations.

Participation in decision-making: involve employees in the decision-making
process, express their opinions, and consider their proposals, suggestions, and
recommendations that serve the company, thereby making them feel responsible for
the company and thus deepening their relationship with the organization.

Rewards: these refer to offers granted to employees’ actual or potential
contributions to work. It could be financial, tangible, or intangible.

Logistics Management: It is a set of operations and activities carried out inside and
outside that aim to plan, implement, and monitor the movement of products from
their sources to their final receivers to the extent of their full and final satisfaction.
Supply: The process for the collection of row material, and placing the products or
services to be available in the hands of the receivers, and conforming to the
specifications at the appropriate time, location, quantity, and warranty.

Transport: This is the process that deals with the movements of products or services
through proper channels to effectively and efficiently access the quality of activities
and logistics services.

Storage: is the process of keeping products in shipping companies for a certain
period of time from the moment of manufacture or purchase until the beneficiaries

and customers receive them at the right place and time.
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LITERATURE REVIEW:

HOA et al. (2020) addressed the impact of perceived organizational support on
the emotional commitment to the organization in logistics institutions, which
showed that organizational rewards, fairness of procedures, and supervisor support
have a positive relationship with perceived organizational support, and the latter has
a strong impact on the organization's emotional commitment. The study (Mahjoub,
2020), which examined the impact of perceived organizational support on
workplace deviation behaviors at Mansoura University in Egypt, shows that there are
moral differences between the views of employees at the university for perceived
organizational support, employee response, and constructive and destructive
deviation in the workplace according to type and number of years of experience. The
study (Pitafi et al., 2018) indicated that the responses of employees can be developed
in a flexible organizational environment, resulting in a smooth flow of information
between them.

To & Huang (2022) study aimed to examine the relationship between equality,
perceived organizational support, job satisfaction, organizational commitment, and
unproductive work behavior in the Macao toy industry and whether the COVID-19
outbreak has implications for employees' perceptions and behaviors,

The results of this study showed that equality in jobs and wages has an impact on
perceived organizational support and job satisfaction. Organizational support has a
significant impact on organizational commitment, both directly and indirectly
through job satisfaction.

Al-Saida and Al-Asa '(2020) aimed to demonstrate the impact of logistics
management on the quality of services provided by the nutrition departments of

Jordan's private hospitals. The results of the study revealed that the logistics
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department dimensions (transport, supply, storage) affect the quality of services in
their dimensions (the quality of food care, the quality of food services, the quality of
food education) The study recommended raising the awareness of the managers of
the nutrition departments in the sample study of the importance of the stages and
trends in logistics management and attention to coordination between procurement
and warehousing departments and logistics management.

A study (Hassan, 2018) developed a model of supply chain management to
improve performance at Egyptian seaports by examining the relationships between
port supply chain orientation, port supply chain management practices, and the port
performance itself. The study demonstrated that port supply chain management
practices have a direct positive impact on supply chain management practices. In
addition to port effectiveness, the study also showed the possibility of applying the
research model to the port of Alexandria and the port of Ain Sokhna despite their
different characteristics, which is why the study recommended focusing attention on
improving the port's performance.

The study (Hajj and Omar, 2016) was designed to identify the impact of the
commitment to implement logistics activities (transport, storage, supply) on the
quality of service by dimensions (organizational obligation, normative obligation,
and emotional obligation). The study found a positive impact between the
dimensions of logistical management and the quality of service. The study
recommended that attention be paid to logistics management and its outreach
because it has a significant impact on achieving customer satisfaction, supporting the
competitive advantage of the enterprise, and improving the quality of service.
Modern organizations are directing their focus on human resources in an effort to
develop their skills, abilities, and support by using professional management
practices such as job redesign and business restructuring to involve and motivate

staff in decision-making and planning processes, where the best field of contribution
-
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to human resources development and support is organizational support to staff
through senior management (Al-Amaraat, 2021, 69).

Organizational support is based on the role played by the organization and its
leaders, as well as the characteristics of its employees, referring to the process of
social exchange between workers and their managers. Workers expect rewards and a
high level of good treatment, which leads to the organization's superiority and
success (Al Khazmi, 2019, 121).

Definition of Organizational Support

Organizational support is defined as "the ability of organizations to support their
staff and create an appropriate environment for their work, which is reflected in the
level of commitment and satisfaction of employees and thus the improvement of
their performance” (Al-Rashidi, 2019). It focuses on employees' participation and
creating perceptions of their own well-being, with attention to their guidance,
remuneration, equality, and justice, resulting in their self-employment and voluntary
work, and raising their performance (Namal et al,, 2018, 135).

Mahjoub, 2020, has provided a definition of it as "an interrelationship between
staff and the organization in which they work, since when the organization is
committed to satisfying their needs, it will increase their commitment to fulfilling
their functions towards them."

Al-Yasiri et al. (2018) defined it as "the staff member's awareness and willingness
to make additional efforts to make a fundamental difference in the course of action
when he/she feels that the organization is sponsoring and valuing his/her
contributions, resulting in his/her tendency to interact emotionally with the
organization in providing the resources and needs to be needed to accomplish the

objectives in accordance with general values and beliefs." Al-Zahar (2023) added

#2024 1 (o 101446 — LA ssall  pSlall At Loglatl Lioglaicnig iyl ¥y s slaiid pglald J[_,Mj[ o



Sl bY The Impact of Organizational Support on Logistics Management ...

that organizational support is “the beliefs of staff on the extent to which the
organization values their contributions, their interest in their well-being, and its
willingness to reward efforts to achieve organizational objectives.” In the researcher’s
view, organizational support reflects the organization's ability to satisfy the social
and psychological needs of staff in such a way that they relate to them and increase
their belief that the organization will uphold and care for them.

Importance of Organizational Support:

Organizational support is an important element for the success of the organization
and the achievement of its desired goals. Staff cannot contribute effectively to the
achievement of the organization's objectives without adequate support and a sense
of interest and care for the organization (Al Maliki, 2019). organizational support is
an important tool for measuring workers' performance and loyalty. As a result,
organizations seek to increase the support of their staff as the organization
implements three phases to measure organizational support. and these phases
include the first phase, namely, the extent to which employees are aware of the
organization's appreciation of their contributions and efforts. The second phase is
related to the employees' self-esteem and needs, and the third phase is linked to the
organization’s faith in the ability of their employees, which increases their
performance and the efficiency of their work (Jehanzeb, 2020).

The researcher expressed that the importance of organizational support
concentrates on contributing to building the organizational commitment of workers,
which increases their motivation to accomplish and achieve the desired goals, as well
as creating a common vision between the workers’ own goals and the overall
objectives of the organization, since the greater the organizational support, the more

the goals are linked to each other.
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Benefits of Organizational Support

The application of organizational support has many advantages and benefits for
organizations and individuals, including (Al Jaf, 2016):
1-Contributes to the redoubling of workers' efforts towards achieving the objectives
of the Organization.
2-lmproves the organization's image by developing positive attitudes in workers,
prompting them to follow behaviors that reflect a good mental image of the
organization and strive for its continuous improvement.
3-The impetus for action, increased performance efficiency, and thus high rates of
return for the organization, in general, are being developed.
4-Helps in the self-development of workers, as they feel the organization's support
for them, which will increase their eagerness to develop their expertise and skills
through training, whether formal or informal.

Variables of Organizational Support:

Leaders’ Support: it is a vital and competent part of the success of organizational
support. Leadership style is an important factor in enhancing the positive impact of
the organization's performance by motivating and encouraging workers to exceed
expectations, by guiding and conveying leaders' vision to workers, employees, and
their participation in the mission, vision, and objectives of the organization (Imran &
Aldaas, 2020).

Organizations should provide support to their employees, in addition to focusing
leaders on the welfare of workers and treating them fairly and equally, which will
result in them doing more than their job requirements when they feel supported in
all its forms in the organization (Andriyanti & Suprtha, 2021). Huang et al., 2021

considers that the relationship between leader and employee is one of the key

#2024 1 (o 101446 — LA ssall  pSlall At Loglatl Lioglaicnig iyl ¥y s slaiid pglald J[_,Mj[ o



Sl bY The Impact of Organizational Support on Logistics Management ...

factors in organizational support that stimulates workers' behaviour and encourages
them to invest their abilities and knowledge to achieve the desired objectives of the
organization. The cooperative democratic leadership pattern encourages creativity,
possesses a high degree of leadership support, team building and working facilities
and focuses on goals (Ali, 2019, 99).

Organizational Justice This is the extent to which the organization has a fair
environmental aspect according to a particular position or rule, and includes
perceived integrity (Moliner et al., 2017, 1). Organizational justice is one of the
components of the organization's social and psychological structure, based on the
management of human relations and the management of the feelings of workers,
and it concerns with their behaviors that positively affect the effectiveness of
performance (Al-Ammar, 2022).

Participation in decision-making Participation in decision-making allows
employees to contribute to their proposals and express their views in order to serve
the organization by finding appropriate solutions to the problems they may face,
creating a sense of importance and a sense of responsibility towards the organization
they work for (Dubai and Meziani, 2018). Organizational support reveals the quality
of the organization's relationship with its employees and the degree of their
contributions and efforts (Gupta & Srivastava, 2020).

Rewards Remuneration is a key and important element of organizational support,
through which the organization can create positive behavior for workers towards
their work, make them feel satisfied and maintain morals compared to competing
organizations (Hashemi and Mustafa, 2019). When remuneration is fair and
equitable, and managers give employers opportunities to participate in decision-
making, employees feel that the organization is supportive, thus achieving their job

satisfaction (Andriyanti & Supartha, 2021).
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LOGISTICS MANAGEMENT

The main objective of the logistics department is to develop an integrated system
of activities that contribute to the achievement of the marketing and production
objectives of the organization, which results in a balance between the performance
to be achieved and the total costs required to achieve this performance, and the
logistics department's objectives are divided into: (Latif and Abdul, 2019) 1.
Achieving the highest possible levels of performance through logistics services by
bearing a certain amount of cost to the organization. The required level of
performance is determined in light of operating priorities and cost considerations. 2.
Obtain the lowest cost resulting from the logistics function, given the logistics system
as a cost centre; The higher the costs related to the logistics system, the shorter the
time required to deliver the product to the consumer. Provided that the rapid
distribution rate is sustained, a balance should be struck between the level of
performance and the level of the cost related thereto, taking into account the
requirements of marketing and production activities due to the nature of the
association between both marketing and logistics activity.

Reach the financial objective of logistics by continuously maximizing the annual
rate of return according to the level of service provided to customers, in conjunction
with reducing the operating costs of the annual investment logistics system.
Dimensions of Logistics Management
Supply:

Supply is a process through which services and goods are obtained, and also
means an activity that is concerned with the provision of materials that conform to
the specifications at the right time and place, and at the right price and quantity (Iron,

2022). 2. Transport Transport expresses the movement of products and services

#2024 1 (o 101446 — LA ssall  pSlall At Loglatl Lioglaicnig iyl ¥y s slaiid pglald J[_,Mj[ o



i Sl bY The Impact of Organizational Support on Logistics Management ... }

carried efficiently and effectively with the aim of enhancing the value added in

logistics activities, transforming resources into useful products for the end consumer
(Latif and Abdul, 2019).

Transport is one of the most important activities of logistics that allow the flow of
products and materials between the various fixed points to achieve the spatial and
temporal benefits while moving products and materials to the desired place and in
the required time leading to the achievement of competitive advantage (Al-Metuti et
al,, 2020).

Storage:

It is defined as "the process of holding and maintaining the assets in their
condition or exposing them to natural conditions in which they cause a required
change and providing such assets as may be needed at the specified stage" (Sadiq
and Tahir, 2016). In the storage process, licenses associated with the storage process
are obtained, which meet the type of materials stored according to the law, with the
aim of maintaining their status for a specified period of time until their need at a
specified time (Khalifa, 2021).

STATISTICAL ANALYSIS:
Reliability and Validity

Reliability refers to the instrument’s ability to provide consistent results in
repeated uses under the same conditions with the same subjects. That is, reliability
refers to the accuracy (consistency and stability) of measurement by the instrument
or repeatability of an assessment over a variety of conditions (Al-Najjar et al,
2021,144).

The higher the reliability coefficient of 0.7 or of Cronbach’s alpha value, the
greater the internal consistency of the items making up composite measures (Al-
Najjar et al., 2020,144). The Cronbach alphas for the constructs ranged from (0.806)

to (0.944). Therefore, the reliability of the questionnaire is acceptable, whereas
{ -i“'»'.‘;-:]_
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Cronbach’s alpha was found (0.929). Typically, the questionnaire has been assessed

by several instructors, academics, and shipping professionals, who have knowledge

and experience, and are consulted with the questionnaire, and their remarks and

directions are taken into consideration.

Table (1) illustrated the research number of dimensions per each variable, noting

that the reliability coefficient of these items was tested and resulted; all the resulted

values are greater than the statistically acceptable percentage (0.70), which

expresses the internal consistency (Sekaran & Bougie, 2019). The highest value of

“mean” was for the supply variable with the value of (4.115) and the lowest one was

related to the variable of “Participation in decision making” with a value of (3.494).

Table 1

Descriptive analysis of statistics and reliability

Variable Items Alpha Mean Std.

Leader’s Support 5 0.806 3.537 0.931
Organizational Justice 5 0.877 3.639 0.839
Participation in Decision Making 5 0.885 3.494 0.783
Rewards 5 0.898 3.591 0.771
Supply 6 0.874 4115 1.032
Transport 6 0.903 3.941 1118
Storage 6 0.944 3.784 0.759

Table 2
The effect of “Organizational Support” on “Logistics Management”.

Model Dimensions b T Sig. 2 Sig.
1 Leader’s Support 0.571 35.058 0.000 0.618 67.721 0.000
2 Leader’s Support 0.491 32.947 0.000 0.684 54.937 0.000

organizational Justice 0.463 29.004 0.000
3 Leader’s Support 0.418 26.227 0.000 0.732 43.619 0.000
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Organizational Justice 0.374 22.736 0.000
Participation in Decision 0.347 18.529 0.000
Making
4 Leader’s Support 0.288 14.692 0.000 0.759 36.728 0.000
Organizational Justice 0.253 9.941 0.000
Participation in Decision 0.196 5.889 0.000
Making 0.169 3.492 0.000
Rewards

Table (2) illustrates the results of the stepwise regression coefficient to measure
the effect of organizational support with its dimension of logistics management. In
the first model, it was clearly found that the leader’s support factor was the first
dimension directly affecting the logistics management, where the value of “2" is
equal to (0.618), whereas the value of “f” is about to equal (67.721) at the level of
significance (0.000), which means that “Leader’s Support” explained the ratio
(61.8%) in the variable of the “logistics management.” In model #2, after interfering
the “organizational justice” factor with the “leader’s support,” the value of “r” is equal
to (0.684), and the value of “f" is equal to (54.937) at a significant level of (0.000),
which means that the “leader’s support” and “organizational justice” factors together
explained a ratio of (68.4%) in the variable of “logistics management”. In model #3,
after adding the factor of “participation in decision making process” together with
the other tested factors “leader’s support and organizational justice”, we found that
the value of “r” increased directly to reach (0.732) and the value of “f" is equal to
(43.619) at a significant level of (0,000). That clearly illustrated that the participation
in decision making process factor increased the total effect on the logistics
management to match the amount of (73.2%).

Lastly, in model #4, after adding the last factor of “rewards,” the v “r” value was
increased to (0.759), whereas the value of “f” is equal to (36.728) at a significant

level of (0,000); that directly illustrates that total four dimensions were explained the

percentage of (75.9%) of the variance in the dependent variable of “logistics
|
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management”.
There is no statistically significant effect of organizational support on logistics

management at Jordan National Shipping Lines Group in Jordan (O <0.05).
Table 3

Analysis of the effect of variable “leader’s support” on “logistics management”

2
r

b

F

Sig.

0.295

0.373

83.563

0.000

Table # (3) illustrated the analysis results of a linear simple regression test to
measure the effect of variable “leader’s support” on “logistics management.” It

showed that “there is a significant effect of leader’s support on logistics

management,” where the value of “r2" result was (0.295) which- clearly indicates
that leader’s support explained a significant mount (29.5%) of the variance in factor
of logistics management whereas the value of b is equal to (0.373), while the value
of “f"=(83.563) at a significant level of (0.000). The results of regression recommend

rejecting the second study hypothesis.

Table 4
Analysis of the effect of variable of “organizational justice” on “logistics management”
r2 b f Sig.
0.629 0.248 69.141 0.000

Table #4 illustrated the analysis results of the linear simple regression test to
measure the effect of the variable of “organizational justice’ on “logistics

management.” It showed that the value of “2r

was equal to (0.629), which means
that organizational justice explained the percentage of (62.9%) of the variance in the
logistics management factor whereas the value of b is equal to (0.248), and the value
of “f” is equal to (69.141) at a significant level (0.000). The results of this regression

test recommended rejecting the third study hypothesis.
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Analysis of the effect of variable of “participation in decision making “on “logistics management

Table 5

2
r

B

f

Sig.

0.847

0.437

91.679

0.000

Table #5 illustrated the analysis results of the linear simple regression test to

measure the effect of the variable of “participation in decision making’ on “logistics

management”. It showed that the value of “2" \was equal to (0.847), which means
the participation in decision making explained the percentage of (84.7%) of the
variance in the “logistics management” factor whereas the value of b is equal to
(0.437), and the value of “f" is equal to (91.679) at a significant level (0.000). The

results of the regression analysis recommend rejecting the fourth study hypothesis.
Table 6

Analysis of the effect of variable of “rewards” on “logistics management “

2 B f Sig.

0.177 0.192 51.752 0.000

Table 6 illustrated the analysis results of the linear simple regression test to

measure the effect of the variable of “rewards” on “logistics management.” It showed

that the value of “r?” was equal to (0.177), which means the rewards explained
percentage of (17.7%) of the variance in the “logistics management” factor whereas
the value of b is equal (0.192), and the value of “f” is equal to (51.752) at a significant
level (0.000). The results of regression analysis recommend rejecting the fifth study
hypothesis.
Discussion:

The researcher attempts to figure out the efficiency of organizational support on
logistics management at Jordan National Lines Company Group in Jordan. The
results of the study illustrated that there is a medium effect on the organizational

support dimensions of the employees in the group.
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The management of Jordan National Shipping Lines Group can encourage
employees to do a better performance to align it with the strategic vision of the
group. This is frankly referring to the lack of incentive programs in the group domain.
In addition to that, improving the leader’s support of group top management to
understand the powers, and obstacles that are shaping the future will ensure the
successful implementation of group organizational support strategies and achieve
superior strategic business performance, focus, increase competitiveness, and
differentiate itself from other competitors in the same industry.

On the other side, the results of the study indicated that the Jordan national
shipping lines group distinguished itself by its’ logistics management styles, which
are especially focused in the fields of resilience and transport, supply, and storage
since it can provide its products at a low cost compared to other competitors in the
same industry while maintaining a high level of quality for its rendered products.
Groups benefit clearly from the application of global strategies of integration and
providing international standards.

Also, the results indicated that there was an effect of organizational support in
selected dimensions on the group’s achieving effective logistics management. the
results also indicated that sub-variables of organizational support have a strong
positive impact on logistics management. Also, based on the results, the group needs
to promote and embrace the organizational support within its domain through
expressing and enhancing the capabilities of top management in articulating and
stipulating a clear strategic logistics management vision and engaging the team to
embrace a common objective, targets, and a purpose by the excellent

implementation of strategic group vision.
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In addition to that, logistical activities aim to satisfy customers through achieving
competitive spatial and temporal advantages, as well as service delivery costs, by
paying attention to logistics activities, including supply, storage, and shipping. It's
looking to strengthen competitive position and increase profitability, leadership
support, organizational justice, and participation in decision-making. Rewards are
playing an important role in increasing competitive positions for the JNSL, while
adding a competitive advantage will -of course- empower the company to compete

in the external industry.

Conclusion and Recommendation:

1. The study strongly recommends that top management focus on their leadership
styles, empowering workers with all logistical management chains, including
partners, service providers, 3PL,4PL, suppliers... etc to enable the overall operations
to be more efficient and to scarce resources with a high focus on the ability to safely
manage the competition in the same industry, as well as helping the management to
manage the risks and crises they may face by setting the contingencies and strategic
risks plan (Hassan, 2018).

2. The need to provide storage facilities and stores to achieve complementarity for
excellence in managing and conducting logistics activities (iron, 2022).

3. Companies need to develop clear strategies to manage potential market supply,
increase their responsiveness to sudden market changes, and achieve marketing
leadership.

4. Shipping companies have to focus on their strength powers to supply their
products and services to the final consignee at the best convenient time and reduce

the lead time process to keep them well-satisfied.
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Al- Mithqal for Economic and Administrative Sciences
and information technology

About the Journal

Al Mithqal Journal for Economic and Administrative Sciences is a refereed
scientific international journal issued by the Deanship of Scientific Research at
the World Islamic Sciences and Education University.

Location: the World Islamic Sciences and Education University, Amman, the
Hashemite kingdom of Jordan.

The journal publishes two issues per year.

Objectives of the Journal:

1.

4.

Contributing to the spread and progress of authentic knowledge in the field
of economics and administrative sciences.

Contributing to preserve, enroot and cherish the identity and values of the
Arabic and Islamic nation.

Contributing to the buildup of human civilization and spreading the Islamic
Call based on moderation.

Approaching the current problems scientifically.

Area of Interest:

1.

Al Mithgal Journal publishes original researches that add to the knowledge of
economic and administrative sciences in Arabic and English received from both
inside and outside the university.

The journal focuses on publishing theoretical studies and critical reviews that
thoroughly cover any of the branches of knowledge in which the journal is
concerned.

The journal publishes applied studies and / or the studies that cover the current
situation of the Arab and / or Islamic countries individually or collectively provided
that the submitted papers comply with the policy and methodology observed by
the journal.

To publish duly made reviews of modern books published within the last two years
maximum, being within the area of interest for the journal.

Publishing critical reviews and comments on academic activities like scientific
conferences, seminars and research forums.

The journal publishes feedback and comments on the papers already published
therein.

The journal welcomes publishing abstracts of postgraduate studies that cover the
branches of knowledge in which the journal is specialized.



Documentation in the body of the manuscript:

The journal adopts the system of the American Psychological Association,
which depends on documentation after the end of the quoted text by placing the
author’s family followed by a comma, then the year followed by a comma, then
the page, and all in parentheses. All references are arranged alphabetically in the
reference list. This system was developed by the American Psychological
Association in (1930, 1940) and is constantly being renewed, the last renewal was
in (2020).

Documentation method:

1.Qur’anic verses: The noble verse is transcribed in the Uthmani Qur’an script,
and after the end of the verse, the verse number and the name of the surah
are placed in parentheses. Example: )

[5 :Al Alaq] 3 4 s Gy ple)

2.The Noble Prophetic Hadiths: they are documented by reference to the
original Hadith book and by explaining the book, the chapter, the Hadith
number, publisher, place of publication if possible. Example: It was narrated
that Aishah said: The Messenger of Allah, may Alah’s prayers and peace be
upon him, said: “The most beloved deeds to Allah Almighty are those that are
permanent, even if they are small.” Muslim, Sahih Muslim, The Book of
Travelers’ Prayers and their Shortening, Chapter the Virtue of Constant Work
from Night Prayers and others, Hadith no. (218).

- In the case of documenting the Hadiths of the Prophet that were mentioned in
the authentic books: the reference is mentioned, then the chapter, then the
part, then the page, then the information related to the edition, and in the
event that there is a multiplicity of words, or there is more than one reference,
this must be indicated, such as: Al-Bukhari included it in the Sahih Mosque...
Book: Purification, Chapter: Ablution, No. 2531, Part 1, p. 45.

- In the case of documenting the Hadiths of the Prophet that were not mentioned
in the Sahih: here the researcher should mention the degree of the hadith
after he extracts it, such as: Al-Hakim authenticated it in Al-Mustadrak (3/33
No. 161), and lbn Hajar in Al-Fath: (5/211) And Al-Albani in Al-Silsilah: (4/50)
No. (550).

1.Books: the method of documentation in the list of references is generally in the
case of reference to books as follows:

The name of the author or authors starting with the family followed by a
comma, followed by the author's first name, followed by the year and placed in
parentheses followed by a period. The title of the book is written in the same



script. The edition is directly placed in parentheses if there is more than one
edition of the book followed by a period, but in the case of the first edition of the
book there is no need to mention it. Then the publishing house followed by a
period. It is noted in the documentation of books in the list of references,
especially in the English language, that the first word of the title of the book begins
with a capital letter, then we complete the title with small letters. As for the
publishing house, all its words begin with capital letters.

In the case of documentation within the text and in general, a distinction

must be made between two cases:

1. The documentation at the end of the sentence is in the following form: (Al-
Najjar, 2010, 13), (Alter, 2002, 30), (Laudon & Laudon, 2004), (Dess et al.,
2005, 132).

2. The documentation at the beginning of the sentence is as follows: Al-Najjar
(2010, 13), Alter (2002, 30), Laudon and Laudon (2004), Dess et al. (2005, 132)
Itis noted in documenting the beginning of the sentence in the case of authors

that the word “and” is used instead of the symbol & and that the brackets are on

the year and the page only. It is also noted that the number following the year
indicates the page number that was referenced without the need to put the letter
rin Arabic or P. in English.

A. One Author:

Al-Najjar, Fayez Jumaa (2005). Management information systems. Dar Al-Hamid
for Publishing and Distribution.

Al-Najjar, Fayez Jumaa (2010). Management Information Systems (3rd Edition).
Dar Al-Hamid for Publishing and Distribution.

Alter, Steven (2002). Information systems: The foundation of e-business (4th ed.).
Prentice-Hall, Inc.

Documentation if there is no year of publication on the book. If there is no
year of publication on the book.

In this case, the word (without) in Arabic, which means without a date, or (n.d.)
in English, which means (no date) is placed in parentheses in the place of the year,
for example:

Alyan, Ribhi Mustafa (without). Scientific research: its foundations. Its methods,
methods, and procedures. International Ideas House.
B. Two authors of a book:

Al-Najjar, Nabil Juma'a, and Al-Najjar, Fayez Juma'a (2004). Computer skills.
The modern world of books.

Laudon, Kennth C., & Laudon, Jane P. (2004). Management information
systems: Managing the digital firm (8th ed.). Prentice-Hall International, Inc.



C. Three or more authors of a book:

When documenting in the list of references, the names of up to (20) of the first
authors from the total number of authors are placed in the reference list, and if
the number exceeds twenty authors, we put in the list the families of the first (19)
authors followed by a comma, then three consecutive points ... then the author's
family Twenty and then the year in parentheses and we follow documentation as
usual.

As for documenting in the text, we include the family of the first author and
others in Arabic, and in English et al. The word goes back to Latin and its origin is
(etalii-alia), meaning others.

Al-Hamidi, Najm Abdullah, Al-Samarrai, Salwa Amin, and Al-Obeid, Abdel-
Rahman (2005). Management Information Systems: A Contemporary
Introduction. Wael Publishing House.

Dess, Gregory G., Lumpkin, G. T., & Taylor, Marilyn L. (2005). Strategic
management: Creating competitive advantage (2nd ed.). McGraw-Hill Companies,
Inc.

D. Translated book:

Sikaran, Uma (1998). Research methods in management - an approach to
building research skills. (Translated by: Ismail Ali Bassiouni and Abdullah bin
Suleiman Al-Azzaz). Scientific publishing and printing presses. (original publication
year 1992).

The documentation within the text is at the end of the sentence (Sekaran,
1992/1998, 293).

The documentation is within the text at the beginning of the sentence Sekaran
(1992/1998, 293).

It is noted here that we prove the year of original authorship and the year of
translation in the documentation within the text and in the following form:
1983/1989, and it is also installed in the reference list as follows: (original
publication year 1983).

E. Book without author or editor (institution):

Merriam Webster's collegiate dictionary (10th ed.). (1993). Merriam-Webster.

The documentation is within the text at the end of the sentence (Merriam
Webster's, 1993)

The documentation is within the text at the beginning of the sentence
Merriam Webster's (1993)

F. Reference to the book (digital edition):

Schiraldi, G.R. (2001). The post-traumatic stress disorder sourcebook: A guide
to healing, recovery, and growth [Adobe Digital Editions Version [.doi:
10.1236/0071393722].



G. Edited book (undefined by chapters and authors):

We begin with the name of the book's editor in place of the author, followed
by the word (Eds.) in English in parentheses, followed by a period. Then the year
of editing the book in parentheses followed by a period. The title of the book is
written in italics, then the edition is placed directly in parentheses if there is more
than one edition of the book followed by a period. Finally, the publishing house is
followed by a period.

Gibbs, T. T., & Huang, L. N. (Eds.). (1991). Children of color: Psychological
intervention with minority youth. Jossey-Bass.

Dr.. A chapter in an edited book (the author of the chapter is known)

A chapter in an edited book (the author of the chapter is known)

- The name of the author of the chapter starting with the family followed by
the year of publication in parentheses followed by a period. Chapter title followed
by a period.

The word (in) is placed in Arabic, or (in) in English, followed by the name of
the editor or editors as normal (without preceding the last name) followed by the
word (Eds.) i.e. (editing) in parentheses followed by a comma. The title of the book
is written in italics, then placed in parentheses. Edition If there is more than one
edition of the book followed by a comma, the pages covered by the chapter are
preceded by the letter PP. With a bow closing followed by a dot. Dar Al nasher.

Hale, Ron (2000). End - user computing control guidelines. In Carol V. Brown
& Heikki Topi (Eds.), IS management handbook (7th ed., pp. 727-737). Auerbach
Publications.

H. The use of secondary sources in documentation:

Documentation in the text includes the two references to indicate that you
have read Rabbit (1982) as mentioned in Lyon et al. (2014)

The documentation within the text is at the end of the sentence (Rabbit, 1982,
as cited in Lyon et al., 2014)

Documentation in the list is only for the reference of Lyon et al. (2014), which
is the reference | read and looked at.

Example: If the researcher returns to the book of Al-Najjar and others (2020),
but Al-Najjar and others took it from Al-Araji (1995), and the researcher could not
access Al-Araji’s book because it was not available, how can this be documented:

The documentation within the text is at the end of the sentence (Al-Araji, 1995,
as mentioned in Al-Najjar et al., 2020)

As for the documentation in the list of references, it is for the book that | have
seen and read by my agencies:

Al-Najjar, Fayez Jumaa, Al-Najjar, Nabil Jumaa, and Al-Zoubi, Majed Rady
(2020). Scientific Research Methods: An Applied Perspective (5th Edition). Dar Al-
Hamid for Publishing and Distribution.



1.Scientific Journals:
The method of documentation in the list of references is generally as follows:

e The name of the researcher, or the names of researchers starting with the last name
followed by a comma, followed by the researcher’s first name, followed by the year,
and itis placed in parentheses followed by a period. We treat the names of researchers
in the same way we treat the documentation of books.

e [f the number of researchers exceeds twenty, we put in the list the families of the first
(19) researchers, followed by a comma, then three consecutive dots ... then the family
of the twenty researchers, then the year in parentheses, and we follow the
documentation as usual.

e The article title is followed by a period, noting that the first word of the title begins
only with a capital letter and then we complete the title words with small letters when
the reference is in English.

e The name of the magazine is in italics. Noting that the words of the magazine's name
begin with all capital letters when the reference is in English.

e The volume (Vol.) and the issue (No.), where the volume number (Vol.) is placed first
in italics, followed immediately in parentheses by the issue or issue number followed
by a comma, and there is no need to mention the word volume, number, or Issuance,
as it is written directly in the following form when authenticating in Arabic 3(4),
meaning volume 3 and number 4, with the emphasis that the volume number is written
in italics.

e The pages occupied by the research in the journal, followed by a dot in the event of
the end of the documentation.

e The digital document identifier and written in full without abbreviation, noting that a
period is not placed at the end of it so as not to interfere with the digital document
identifier and in the following format: http://dx.doi.org//10.5539/ijbm.v11n6p70.

A. A Research published in a scientific journal.

Al-Salem, Muayyad Saeed, and Al-Najjar, Fayez Juma’a (2002). The relationship
between the clarity of the scientific concept of strategic planning and the level of
its practice in small industrial organizations: a field study in Irbid Governorate.
Dirasat Journal of Administrative Sciences, (2) 29, 347-371.

Ashill, N. J., & Jobber, D. (2001). Defining the information needs of senior
marketing executive: An exploratory study. Quantitative Market Research: An
International Journal, 4(1), 52- 61.

B. A research published in an electronic journal with DOl number:

When the search has a digital object identifier (doi) number, the digital
document identifier must be installed and the identifier is complete and starts
from http:// in the documentation in the reference list.

Al-Hayaly, Mohammad, & Alnajjar, Fayez (2016). Knowledge management
process and their impact on organization performance, the adoption-balanced



scorecard: The moderating role of quality assurance standards: An applied study
on private Jordanian universities. International Journal of Business and
Management, 11(6), 70-86. http://dx.doi.org//10.5539/ijbm.v11n6p70.

C. A research published in a scientific journal with DOl number, and has a
mixture of individuals and authorship groups.

De Vries, R., Nieuwenhuijze, M., Buitendijk, S.E., & the members of Midwifery
Science Work Group. (2013). What does it take to have a strong and independent
profession of midwifery? Lessons from the Netherland. Midwifery, 29(10), 1122-
1128. https://doi.org/10.1016/j.midw.2013.07.007.

It is noted here in the documentation of the list that we put the families as
usual and before the authoring group we put & then put the word members in
Arabic or the members in English, and we complete the documentation as usual.

D. A research published in an electronic journal without a number doi:
When the research is published in an electronic journal and there is no doi number for it,
in this case, the website must be installed in the documentation in the list of references as
follows:
Vicki, G. T., Thomae, M., Cullen, A., & Fernandez, H. (2007). The effect of sexist humor and
type of rape on men’s self-reported rape proclivity and victim blame. Current Researchin Social
Psychology, 13(10), 122-132. http://www.uiowa.edu/~grpproc/crisp/crisp.html.

1.Scientific Conferences:

It is noted in documenting the research paper presented in a scientific conference that we
put the year followed by a comma, then we prove the day and month, all of which are in
parentheses followed by a period, then we put the name of the conference in place of the
name of the journal, then put the sponsor of the conference followed by acomma, the country
is followed by a comma, the country is followed by a period. Noting that the title of the
research paper is in italics. In documenting the conferences, we make the following
observations:

- In documenting the conference session, [the conference session] is added after the title.
- In the presentation of the scientific paper, [presentation of a scientific paper] is added after
the title.
- In the presentation of a paper in a workshop, the names of the session chairs are fixed, then
the word (chairs), the title followed by [workshop].
A. Conference Session:
Zabalawi, Issam (2004, April 27). The knowledge society is the cornerstone of
development and development [conference session].
Knowledge Management Conference in the Arab World. Faculty of Economics and
Administrative Sciences, Al-Zaytoonah University, Amman, Jordan.
Fistek, A., Jester, E. & Soonenberg, K. (2017, July 12-15). Everybody's got a little music
in them: Using music therapy to connect, engage, and motivate [Conference session].



Austin Society National Conference, Milwaukee, WI, United State.
https://asa.confex.com/asa/2017/webprogramarchives/Session9517.html

B. Presentation of a scientific paper

Al-Najjar, Fayez Jumaa (2005, May 22). Entrepreneurship and development
[presentation of a scientific paper]. Proceedings of the third scientific day conference.
Faculty of Economics and Administrative Sciences, Al al-Bayt University, Mafrag, Jordan.

Maddox, S., Hurling, J., Stewart, E., & Edwards, A. (2016, March 30- April 2). If mama
ain happy, nobody's happy: The effect of parental depression on mood dysregulation in
children [Paper presentation]. Southeastern Psychological Association 62nd
Annual Meeting New Orleans, LA, United States.

C. Workshop:

Salah EI-Din, Hassan (2013, April, 10-12). Behavior modification methods for children.
In Iman Fawzy and Muhammad Ibrahim Abd (chairs), Behavior Modification [workshop].
The seventeenth annual conference of psychological counseling. Psychological
Counseling Center, Faculty of Education, Ain Shams University, Cairo, Arab Republic of

Egypt.

D. Virtual Conference

There is no specific geographical location for the virtual conference, so the sentence of a
research paper presented in such a conference (the conference title) is placed, followed by
the sentence of a virtual conference in Arabic or (Virtual conference) in English, followed by
a period, with the referenced site installed.

Tan, G., & Lewandowsky, S. (1996). A comparison of operator trust in humans versus
machines. [Paper presentation]. CybErg 96 Virtual conference.
http://www.curtin.edu.au/conference/cyberg/center/outline.cgi/frame?dir=tan

1.Doctoral Dissertations and Master's Theses
A. Unpublished Doctoral Dissertations and Master's Theses
Al-Zoubi, Majid Rady (2004). Strategic Planning and Building Technologically
Distinguished Organizations: An Applied Study on Jordanian Pharmaceutical Industry
Organizations. [Unpublished doctoral thesis]. Amman Arab University for Graduate Studies.
Almeida, D. M. (1990). Fathers participation in family work: consequences for father's
stress and father-child relation [Unpublished master's thissis]. University of Victoria.

B. Doctoral dissertations and master's theses published in a database.

Hollander, M. M. (2017). Resistance to authority: Methodological innovations and new
lessons from the Milgram experiment (Publication No. 10289373) [Doctoral Dissertations,
University of Wisconsin-Madison]. ProQuest Dissertations and Theses Global.


http://www.curtin.edu.au/conference/cyberg/center/outline.cgi/frame?dir=tan

C.Doctoral dissertations and master's theses are published electronically
and not in a database.
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