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Biographical statements:

Professor Samer Alhawari has received the PhD degree (2008) in Management Information Systems from Faculty of Information System and Technology, Arab Academy for Banking and Financial Sciences, Jordan. He is currently a Professor in the Department of Management Information System, The World Islamic Sciences and Education University, Jordan. His research interests include: E-Government, Smart organization, Sustainability and competitive advantage, Knowledge Management, Customer Relationship Management, Customer Knowledge Management, Risk Management, Strategic Management, Information Systems, Cloud Computing, Data mining, Text Categorization, and Project Management, quantitative and Qualitative method, Mobile and E Government Application,  Professor Alhawari has authored/co-authored over 60 research publications in peer-reviewed reputed journals, book chapters and International conference proceedings. 
Professor Alhawari Citations in Scopus equal 415 and 9 h-index.
Professor Alhawari Citations in Google Scholar equal more than 1000.
Professor Alhawari Scopus ID: 0000-0002-6059-4213.
Professor Alhawari is the University ranking officer for QS Ranking.
Professor Alhawari is the University ranking officer for Times Higher Education RankingRanking.

Personal Details:
Date of Birth:
14 /04 /1982  

Marital State:  
Married 

Nationality:     
Syrian
Address:          
Jordan-Amman 

Mobile No:    
(00962799229238)

E-Mail: 
      
samer.alhawari@yahoo.com
Qualification:
· Ph.D from Arab Academy for Banking and Financial Sciences from the Faculty Information System and Technology in Management Information System, at the end of the Second Semester 2007/2008. With cumulative average of 87.7 rated as Excellent.
· Ph.D Thesis Title: Towards Customer Knowledge Relationship Management: Integrating Knowledge Management and Customer Relationship Management Process.
· Master Degree from Arab Academy for Banking and Financial Sciences from the Faculty Information System and Technology in Computer Information System, at the end of the Second Semester 2004/2005. With cumulative average of 83.9 rated as very good.
· Master Graduation project  Title: MREC (Managing Risk in Electronic Commerce)
.   B.Sc. Degree from AL-Zaytoonah Private University of Jordan from The Faculty of Science & Information Technology in Computer Information System, at the end of the first semester 2003/2004 with a cumulative average of 85.5 % rated as Excellent. 
· B.Sc Project Title: OMR (Optical Music Recognition)

Publication in refereed Journals
1. Karadsheh,L Alryalat,H., Alqatawna, J., Alhawari,S., And AL Jarrah,A.M.,  (2022) The Impact of Social Engineer Attack Phases on Improved Security Countermeasures: Social Engineer Involvement as Mediating Variable, International Journal of Digital Crime and Forensics (IJDCF), Vol.14, No.1, Article 3.

ISSN online (1941-6210)
ISSN print (1941-6229)
Index In
· Scopus (Elsevier)
· ISI (Web of Science Emerging Sources Citation Index (ESCI)
2. Shawabkeh, K.M., Alhawari,S And Al-Kharabsheh, M.A (2022) Toward a Smart Organization: Integrating KM Processes and Organizational Capabilities, International Journal of Sociotechnology and Knowledge Development (IJSKD), Vol.14, No.1, Article 3, (Forthcoming).
ISSN online (1941-6253)
ISSN print (1941-6261)
Index In
· Scopus (Elsevier)
3. Alhawari,S And Al. Shawabkeh,,K.M. (2021) The Impact of Services Quality Factors on Improving Actual used for Mobile Application: Customer Engagement as Mediating Variable, International Journal of E-Services and Mobile Applications (IJESMA),Vol.17, No.3, Article.3, pp.50-70. 
ISSN online (1941-627X)
ISSN print (1941-6288)
Index In
· Scopus (Elsevier)
4. Talet, A.N., Karadsheh,L. Alhawari,S And Hunaiti,H. (2021) The importance of Knowledge-Based risk Processes to Risk Analysis, International Journal of Knowledge Management, Volume 17, Issue 1, Article 3. pp.33-51.
ISSN print: 1548-0666
ISSN online 1548-0658
Index In
· Scopus (Elsevier)
5. Jarrah,A.M.,  Hadi, W.M., Karadsheh,L., And Alhawari,S. (2020) A Model for Measuring the Direct and Indirect Impact of Organisational Culture Factors and Knowledge-Sharing on the Success of Employee Performance (Field Study in Jordanian Islamic Banks Sector), International Journal of Management Practice, Vol.13 , No.1 pp.91-116.
ISSN online (1741-8143)

ISSN print (1477-9064)
Index In
· Scopus (Elsevier)
· ISI (Web of Science Emerging Sources Citation Index (ESCI)
6. Jarrah,A.M.,  , Alomari,G.I., Alhawari,S., and Al. Serhan,M. (2020) Building a conceptual Model for E-CRM Implementation, International Journal of Academic in business and Social Sciences, , Vol.10, No.1, pp. 180–195. 

ISSN print (2222-6990)
7. Jarrah,A.M.,  Karadsheh,L., Naser,M.,And Alhawari,S (2018)  The Influence of Human Resources Management Processes (HRMPs) to Achieving Sustainable Competitive Advantage, International Journal of Knowledge and Systems Science (IJKSS), Vol. 9, No.1, pp.41-58.  
ISSN: 1947-8208
Index In
· ISI (Thomson) 

· Scopus (Elsevier)
8. Talet, A.N., Karadsheh,L., Alhawari,S.,and Hunaiti,H.(2018) Relationship between Knowledge-Based risk and Risk Identification, South African Journal of Business Management, Vol.49, No1, pp. 1-12.
ISSN:  2078-5585

Index In

·  ISI (Thomson) impact factor. In 2020=0.439
· Scopus (Elsevier) 
9. Talet, A.N., Karadsheh,L., AL Jarrah,A.M.,  and Alhawari,S. (2018) Risk monitoring through better Knowledge-Based risk processes. The journal of Operational Risk, Vol.13, No.3, pp. 77-101.
ISSN: 1744-6740
Index In

·  ISI (Thomson) impact factor. In 2020=0.438
· Scopus (Elsevier)
10. Hadi, W.M., Al-Radaideh,Q., and Alhawari S .(2018) Integrating Associative Rule-based Classification with Naïve Bayes for Text Classification, Applied Soft Computing, Vol.69, pp.344-356.
ISSN: (1568-4946).
Index In

·  ISI (Thomson) impact factor. In 2020=5.472
· Scopus (Elsevier)
11. Alkhaffaf,M., AL Jarrah,A.M., Karadsheh,L., and   Alhawari,S (2018) Factors Affecting ERP Implementation Success in Jordanian Commercial Banks Sector, International Journal  of Economics and Business Research, Vol.15 No.4, pp.417-441.
ISSN: (1756-9850)
Index In

·  Scopus (Elsevier) 

· Academic OneFile (Gale) 

· cnpLINKer (CNPIEC) 

· EconLit (American Economic Association) 

· Expanded Academic ASAP (Gale)
12. Alhawari, S., Al-Jarrah,M., and Hadi, W.M . (2017) Implementing Risk Management processes into a Cloud Computing environment, International Journal of Web Portals (IJWP), Vol.9 No.1., pp.1-12.
Index In

· ACM Digital Library
· Bacon's Media Directory

· Cabell's Directories
· Compendex (Elsevier Engineering Index)
· Norwegian Social Science Data Services (NSD)

· SCOPUS
· Ulrich's Periodicals Director

ISSN: 1938-0194
EISSN: 1938-0208
Publisher: IGI Global, headquartered in Hershey, Pennsylvania (USA)
13.  Alhawari S., (2016) Relationship among Project Management Processes and Knowledge Repository for Project Success, International Journal of Enterprise Information Systems (IJEIS). Vol.12 No4. pp.16-30.
ISSN: 1548-1115

EISSN: 1548-1123
Publisher: IGI Global, headquartered in Hershey, Pennsylvania (USA),
Index In
· ACM Digital Library
· Australian Business Deans Council (ABDC)
· Cabell's Directories
· Compendex (Elsevier Engineering Index)
· SCOPUS(Elsevier)

· The Standard Periodical Directory

· Ulrich's Periodicals Directory

14. Hadi, W.M., Aburub,F., Alhawari S., (2016)A New Fast Associative Classification Algorithm for Detecting Phishing Websites, Applied Soft Computing, Vol.48, No.1, pp.729-734.

ISSN: 1568-4946
Impact Factor: (ISI) In 2020=5.472.
Publisher: Elsevier
Country: Netherlands
Index In

· Scopus (Elsevier)
·  (ISI) Science Citation Index Expanded

15. Alhawari, S., Alryalat,H., Hunaiti,H (2016). An Empirical Study to Evaluation of Customer Acquisition Processes on Customer Satisfaction, International Journal of Service Science, Management, Engineering, and Technology (IJSSMET) Vol.7, No, 4, pp. 1-20.
ISSN: 1947-959X


EISSN: 1947-9603
Publisher: IGI Global, headquartered in Hershey, Pennsylvania (USA),
Index In

· The Standard Periodical Directory

· Ulrich's Periodicals Directory

16. Alhawari, S., (2015). An empirical study on customer retention and customer loyalty. International Journal Information Systems and Change Management (IJISCM). Vol.7, No, 3, pp.183-202.
ISSN online: 1479-313X
ISSN print: 1479-3121
Publisher: Inderscience, UK
Index In

· Scopus (Elsevier) 

· Compendex [formerly Ei] (Elsevier) 

· Academic OneFile (Gale) 

· ACM Digital Library
17. Alhawari, S., (2015). Customer Expansion Processes mediating by Knowledge from Customer in the Jordanian Telecommunication Sector to achieve Customer Profitability. International Journal of E-Entrepreneurship and Innovation (IJEEI). Vol.5., No.1, pp.15-31.
ISSN: 1947-8585  
EISSN: 1947-8593
Publisher: IGI Global, headquartered in Hershey, Pennsylvania (USA),
Index In
· Bacon's Media Directory

· Library & Information Science Abstracts (LISA)

· The Standard Periodical Directory

· Ulrich's Periodicals Directory

18. Alhawari, S., (2014). Improving decision for banking to support customer knowledge retention: a quantitative study in Jordanian banking sector, International Journal Electronic Customer Relationship Management, Vol. 8, Nos. 1/2/3, pp.119–135.
ISSN online: 1750-0672, 
ISSN print: 1750-0664
Publisher: Inderscience, UK
Index In
· Scopus (Elsevier) 

· Academic OneFile (Gale) 

· Business and Company Resource Center (Gale) 

· Expanded Academic ASAP (Gale)  

· General BusinessFile ASAP International (Gale) 

· Inspec (Institution of Engineering and Technology) 
19. Talet, A.N., Alhawari, S., Karadsheh L.(2014), The Support of Knowledge Management Processes to Accomplish Risk Identification in Jordanian Telecommunication Sector, Arabian Gulf Journal for Scientific Research(AGJSR), Vol.32(1), pp.26-40.
ISSN 1015-4442 

Publisher: Arab Gulf University, Bahrain
Impact: 0.17

Index In
· Thomson (ISI) Scientific Products and Services (Science Citation Index Expanded .

· INSPEC Information Services for Physics and Computing  

· Elsevier Bibliographic Databases 

· Cambridge Scientific Abstracts (CSA)

20. Alhawari, S., (2013). Impact Evaluation of Customer Knowledge Process on Customer Knowledge Acquisition: A quantitative Study in Jordanian Banking Sector, International Journal of Customer Relationship Marketing and Management (IJCRMM), Vol.4 (4), pp. 57-68.
ISSN: 1947-9247
EISSN: 1947-9255
Publisher:  IGI Global, headquartered in Hershey, Pennsylvania (USA),
Index In

·  Information Resources Management Association (IRMA)
· (Cabell’s Directories)

·  (DEST) Department of Education Science and Training

·  (The standard Periodicals Directory)

· (Ulrich's Periodicals Directory)

21. Alhawari, S., (2013).  Impact Evaluation of Customer Knowledge Process on Customer Knowledge Expansion: An Empirical study In Jordanian banking sector,  International Journal of Knowledge Society Research(IJKSR), Vol. 4(1), pp.30-42.
ISSN: 1947-8429
EISSN: 1947-8437
Publisher: IGI Global, headquartered in Hershey, Pennsylvania (USA),
Index In
 ACM Digital Library
· Bacon's Media Directory

· Ulrich's Periodicals Directory
22. Hadi, W.M ., Al-Widian ,J., and  Alhawari, S., (2013) An Integrated Model for Knowledge Management and Electronic Customer Relationship Management, The Journal of American Science, Vol.9,No.11,pp.440-447.
ISSN 1545-1003 (print); 
ISSN 2375-7264 (online)
Global Impact Factor (0.675).

Publisher: AmericanScience. Marsland Press,USA
Index In
· Ulrich's Periodcals Directory 

23. Alhawari, S., (2012). Evaluating Customer process to contribute to customer acquisition: A quantitative study In Jordanian banking sector. IBIMA Business Review Journal. Vol. 2012, Article ID 382039, 15 pages.
Index In
· Information Resources Management Association (IRMA)

· EBSCOhost – Business Source Complete

· EBSCOhost – NSA Collection 

24. Alhawari S., (2012) Enhancing decision for organization to support customer expansion: A quantitative study In Jordanian banking sector, International Journal of Electronic Customer Relationship Management (IJECRM).Vol.6, No.2, pp. 135-152.
Index In
· Scopus (Elsevier) 
· EBSCOhost - Business Source Complete 

· Ulrich's Periodcals Directory 

25. Karadsheh L., Alhawari S., and Talet, A.N., (2012) The support of Knowledge Process to enhance Risk analysis In Jordanian Telecommunication Companies , Journal of Information and Knowledge Management (JIKM), Vol.11 No.,2 pp.1-15. ISSN: 0219-6492.
Index In
· Scopus (Elsevier)
· (ISI) Emerging sources Citation Index (ESCI)
· (INSPEC)

· (World Scientific Publishing)
26. Alhawari S.,and Al-Jarrah,M (2012)  The Impact of Knowledge Management Processes on the Improve of Strategic Competence:  An Empirical study In Jordanian Insurance Companies, International Journal of Trade, Economics and Finance (IJTEF), Vol.3 No.1, pp.39-45.
Index In

· EBSCO

· Published by: International Association of Computer Science and Information Technology Press (IACSIT)
27. Alhawari, S. (2012). The Practice of Jordanian Banking to Improve Customer Retention. International Journal of Customer Relationship Marketing and Management (IJCRMM). Vol.3, No.2, pp.47-60. 
Index In

· Information Resources Management Association (IRMA)
· Ulrich's Periodicals Directory

28. Alhawari S., Karadsheh L., Talet, A.N., and Mansour,E., (2012) Knowledge-Based Risk Management Framework for Information Technology Project, International Journal of Information Management, Vol.32  No.1 ,pp. 50-65. ISSN. 0268-4012.
Index In
· ISI Thomson ISI impact factor in 2020=8.20
· SCOPUS
29. Karadsheh L., and Alhawari S., (2011) Applying Security Policies in Small Business Utilizing Cloud Computing Technologies, International Journal of Cloud computing and Applications, Vol.1.No.2, pp.29-40, ISSN: 2156-1834.

Index In
· (ISI) web of science Emerging sources Citation Index (ESCI)
· Information Resources Management Association (IRMA)
· Media Finder
· Ulrich's Periodicals Directory
30. Alhawari S., and Talet, A.N., (2011) Ethical decision making with Information systems students: An exploratory study, International Journal of Cyber Ethics in Education, Vol.1. No. 2, pp.41-53, ISSN 2155-6903.
Index In

· Information Resources Management Association (IRMA)
· (Ulrich's Periodicals Directory)
31. Talet, A.N., Alhawari S., Mansour,E., and  Alryalat H (2011) The practice of Jordanian business to attain Customer Knowledge Acquisition, International Journal of Knowledge Management (IJKM), Vol.7, No 2. ISSN: 1548-0666.
Index In

· Information Resources Management Association (IRMA)
·  (SCOPUS)

·  (Ulrich's Periodicals Directory)

32. Mansour,E., Alhawari S., Talet, A.N., and Al-Jarrah,M., (2011) Development of Conceptual Framework for Knowledge Management Process., Journal of Modern Accounting and Auditing. Vol.7, No.9, ISSN1548-6583
Index In

· Database of EBSCO, Massachusetts, 

1. Talet, A.N., Alhawari S., Mansour,E., and  Alryalat H., (2010)   The effect Knowledge Process on Customer Knowledge Expansion, International journal of knowledge culture and change management, Vol.10.No.2.pp.181-198, ISSN 1447-9524.
Index In

· (Cabell’s Directories)

·  (Ulrich's Periodicals Directory)
33. Talet, A.N., Alhawari S., and Alryalat H (2010). The Outcome of Knowledge Process for Customer of Jordanian Companies on the achievement of Customer Knowledge Retention, International Journal of Knowledge Management(IJKM),Vol.6 No.1, pp.44-61. ISSN: 1548-0666.
Index In
· (Information Resources Management Association (IRMA))

·  (SCOPUS)

·  (Ulrich's Periodicals Directory).
34. Alhawari S., Mansour,E., Talet, A.N., Thabtah,F., Alryalat H.,(2010) Improving performance of customer knowledge expansion with knowledge management process, Journal of Organizational Knowledge Management. Vol. 2010, Article ID 559900, pp.1-8.
Index In

· (EBSCO)

· (Ulrich's Periodcals Directory) 
35. Talet, A.N., and Alhawari S. (2009) The Impact of Successful Information Systems on Stakeholders Decisions, Journal of Cambridge Business Review, Vol.13, No.2, pp.93-100. ISSN 1553 – 5827.
Index In

·  (Cabell’s Directories)

· (Ulrich's Periodicals Directory)

36. Karadsheh L., Mansour,E., Alhawari S., Azar, Ghassan., and  El-Bathy N. (2009) A Theoretical Framework for Knowledge Management Process: Towards Improving Knowledge Performance, Journal of Communications of the International Business Information Management Association (CIBIMA), Vol.7, No.7, pp. 67-79.
Index In

· (EBSCO)

· (Ulrich's Periodcals Directory) 

37. Alhawari S., Talet, A.N., Mansour,E., Alryalat H., and Hadi, W.M. (2008) The effects of Knowledge Process for Customer on the achieve Customer Knowledge Retention, Journal of Communications of the International Business Information Management Association (CIBIMA),Vol.6.pp.174-180. ISSN:1943-7765
Index In

· (EBSCO)

· (Ulrich's Periodcals Directory) 
38. Alryalat H and Alhawari S. (2008) Towards Customer Knowledge Relationship Management: Integrating Knowledge Management and Customer Relationship Management process, Journal of Information and Knowledge Management (JIKM), Vol.7, No.3, pp.145-157. ISSN: 0219-6492.
Index In

· (INSPEC)

· (World Scientific Publishing)
39. Alhawari S., Talet, A.N., Alryalat H., and Hadi, W.M. (2008) The Impact of Knowledge Process about Customer on the Success of Customer Knowledge Acquisition, Journal Communications of the International Business Information Management Association (CIBIMA), Vol.1, No.3, pp. 27-33. ISSN: 1943-7765.
Index In

· (EBSCO)

· (Ulrich's Periodcals Directory) 
40. Hadi, W.M., Thabtah F., Mousa S., Alhawari S., Kanaan G., and Ababnih. (2008) A Comprehensive Comparative Study Using Vector Space Models with K-Nearest Neighbor on Text Categorization Data. Asian Journal of Information Management, Vol. 2, No. 1, pp.14 -22. ISSN. 1819-334x.
Index In

· (Science Alert Journals)
Publication in refereed Conferences
1. Hadi, W.M ., Jarrah,M ., Alhawari S. (2016) Incorporating Knowledge Management Activities and Phases of the Decision Making Process as a Conceptual Model, 27th International Business Information Management Association Conference (IBIMA) Conference, 4-5/May/ 2016. pp.586-593.
Index In
· (Institute for Scientific Information (ISI) Thomson

· Scopus (Elsevier)
· Australian Government (Australian Research Council)

ISBN:  978-0-9860419-6-9
IBIMA Publishing, USA
2. Alhawari S., Talet, A.N., Al-Jarrah,M. (2013) Impact Assessment of Strategic Competences on Organization performance: An Empirical Study In Jordanian Insurance Companies, , 20th International Business Information Management Association Conference (IBIMA) Conference, Kuala Lumpur, Malaysia, 25-26/ March/2013. pp.169-180.

Index In

· (Institute for Scientific Information (ISI) Thomson

· Scopus (Elsevier)
· Australian Government (Australian Research Council)

ISBN: 978-0-9821489-9-0
IBIMA Publishing, USA
3. Alhawari S., Talet, A.N., Al-Jarrah,M.and  Hadi, W.M  (2011). Analysis of the New Knowledge Management process: A Literature Review and Waterfall Model, 17th IBIMA Conference, 14 – 15 November 2011, Milan, Italy.

Index In

(Institute for Scientific Information (ISI) Thomson
4. Alhawari S., and Al-Jarrah,M. (2011) The relationship between Knowledge Management and Strategic Competence: a quantitative study in Jordanian Insurance Companies, 2nd International Conference on E-business, Management and Economics–ICEME, December 28-30, 2011, in Dubai, UAE,
Index In

(Institute for Scientific Information (ISI) Thomson
5. Talet, A.N., Mat-Zin, R, Alhawari S., (2011). The Integration of KM process with CRM to attain Customer Knowledge Relationship Management, International Conference on Data Engineering and Internet Technology (DEIT), 15-17 March 2011, Bali Dynasty Resort, Bali, Indonesia.
Index In
· (IEEE)
6. Hadi, W.M. Eljinini, M.A and Alhawari S., (2010). The Automated Arabic Text Categorization Using SVM and KNN. 15th IBIMA Conference on Knowledge Management and Innovation: A Business Competitive Edge Perspective, Cairo, Egypt.pp.757.763.
Index In

· (Institute for Scientific Information (ISI) Thomson)
7. Mansour,E., Alhawari S. Talet, A.N., Al-Jarrah,M.,(2010)   Framework for KM processes: A review and Development. 14th International Business Information Management Conference (IBIMA,) on 23-24 June 2010 in Istanbul, Turkey. (ISBN: 978-0-9821489-3-8), pp.725-737.
Index In

· (Institute for Scientific Information (ISI) Thomson)

8. Hadi, W.M. Alhawari S. Alryalat H., Karadsheh L., and Adel Hamdan Mohammad, (2010) CRM Processes:  an Investigative Methodology toward a Conceptual Framework, 14th International Business Information Management Conference (IBIMA,) on 23-24 June 2010 in Istanbul, Turkey. (ISBN: 978-0-9821489-3-8), 746-756.
Index In

· (Institute for Scientific Information (ISI) Thomson)

9. Mohammad, A H, Hadi, W.M. and Alhawari S. (2010) Developing a Qualitative Document Framework to Enhance Quality. The European, Mediterranean & Middle Eastern Conference on Information Systems (EMCIS2010),  April 12-13, Abu Dhabi, UAE. Pp.1-15.
10. Talet, A.N., Alhawari S., Mansour,E., and Alryalat (2009) Developing a framework for customer acquisition process through knowledge management., Sixth Annual World Congress of Academy for Global Business Advancement(AGBA), Malaysia December 27-28-29-30-31. Advances In Global Business Research, Vol.6, No.1, pp 136-144, ISBN 1549 – 9332.
11. Al-Jarrah,M., Alhawari S., and Al-Omari, J. (2009) ”The Relationship between Knowledge Management and Core Competence and their impact on strategic Performance, 13 IBIMA Conference on Knowledge Management and Innovation in Advancing Economies., Marrakech, Morocco 9-10 November 2009. (ISBN: 978-0-9821489-2-1). 
Index In

· (Institute for Scientific Information (ISI) Thomson)

12. Alhawari S., Mansour,E., Talet, A.N., Alryalat H. (2009) A knowledge management process to customer knowledge expansion ., 12th IBIMA Conference on Creating Global Economies through Innovation and Knowledge Management.,  Kuala Lumpur, Malaysia., 29- 30 June 2009. (ISBN: 978-0-9821489-1-4).
Index In

· (Institute for Scientific Information (ISI) Thomson)

13. Hadi, W.M., Thabtah F., and Alhawari S. (2008) NB and K-Nearest Neighbour to Categorize Arabic Text Data, 23rd European Simulation and Modeling (ESM) Conference, October 27-29, le Havre, France.
14. Thabtah F., Hadi, W.M, Al-shammare, G, and Alhawari S. (2008)  VSMs with K-Nearest Neighbour to Categorise Arabic Text Data, The World Congress on Engineering and Computer Science (WCECS), October 22-24 San Francisco, USA,(ISBN: 978-988-98671-0-2).
15. Karadsheh L., Alhawari S., El-Bathy N., and Hadi, W.M. (2008) Incorporating Knowledge Management and Risk Management as a Single Process, 10th International Conference on Global Business Development Institute (GBDI), pp.207-214, October 12-15,Las Vegas, Nevada, USA. 
16. Alhawari S., Talet, A.N., Karadsheh L., and Salem, M.K. (2008) CRM Strategy: An Analytical Perspective. eighth annual international Conference for Change Management and Knowledge Society, AL-Zaytoonah Private University of Jordan, April 21 –24, Amman, Jordan.
17. Alhawari S., Thabtah F., Karadsheh L., and Hadi, W.M. (2008)  A Risk Management Model for Project Execution, 9th International Business Information Management Association Conference (IBIMA), Conference on Information Management in Modern Organizations: Trends & Challenges, pp.887-893, January 4–6, Marrakech, Morocco, (ISBN: 0 9753393-8-9).
Index In

· (Institute for Scientific Information (ISI) Thomson)

18. Alryalat H., Alhawari S. (2008) A review of Theoretical Framework: How to Make Process about, for, from Knowledge work, 9th International Business Information Management Association Conference (IBIMA), Conference on Information Management in Modern Organizations: Trends & Challenges, pp.37-54, January 4–6, Marrakech, Morocco, (ISBN: 0 9753393-8-9).
Index In

· (Institute for Scientific Information (ISI) Thomson)

19. Alryalat H., Alhawari S., El Sheikh A., AL-Abdallat H. (2008) A Theoretical Framework for Customer Relationship Management Process: Towards a Conceptual Framework, 9th International Business Information Management Association Conference (IBIMA), Conference on Information Management in Modern Organizations: Trends & Challenges, pp.874-886, January 4–6, Marrakech, Morocco, (ISBN: 0 9753393-8-9).
Index In

· (Institute for Scientific Information (ISI) Thomson)

20. Alryalat H., Alhawari S., AL-Omoush K. (2007) An Integrated Model for Knowledge Management and Customer Relationship Management, 8th International Business Information Management Association Conference(IBIMA)), Conference on Information Management in the Networked Economy: Issues & Solutions, pp.534-543, June 20 – 22, Dublin, Ireland, (ISBN: 0-9753393-7-0)
Index In

· (Institute for Scientific Information (ISI) Thomson)

21. Alryalat H., AL-Omoush K., Alhawari S. (2007) The Critical Success Factors of Web-Based Supply Chain Collaboration, In proceedings of The 8th International Business Information Management Association Conference(IBIMA),Conference on Information Management in the Networked Economy: Issues & Solutions, pp. 446-45, June 20–22, Dublin, Ireland, (ISBN: 0-9753393-7-0).
Index In

· (Institute for Scientific Information (ISI) Thomson)

22. Alhawari S., Hamdan A., and Abu Hamdeh M. (2007) Development of a conceptual Framework For Managing Electronic Risk, In proceedings of seventh annual international Conference for Risk Management and Knowledge economy, AL-Zaytoonah Private University of Jordan, April 16 –18, Amman, Jordan.
Experience:
· Assistant Professor in the department of Management Information System at the applied science private university, Jordan, 2008/2009, 2009/2010, 2010/2011, and 2011/2012.
· Associate Professor in faculty of business and finances at the World Islamic Sciences and Education University.2012-2013, 2013-2014, 2014-2015.and 2015/2016,2016/2017.

· Professor in faculty of business and finances at the World Islamic Sciences and Education University, second semester2017/2018.
· Head of Management Information System Department at the World Islamic Sciences and Education University. 2013-2014/2014-2015/2018-2019.2019/2020.
· Dean of the Faculty of Graduate Studies, 2021/2022, 2022/2023.
· Dean of the Faculty of Finance and Business2021/2022, 2022/2023.
· Undergraduate Courses:
· Course Title: Information System Analysis and Design
· Course Title: Android (Mobil application)/ E-Government Application.
· Course Title: Essentials of Information Technology

· Course Title: Management Information System

· Course Title: Knowledge Management

· Course Title: Advanced Computer Skills

· Course Title: Information Resource Management

· Course Title: Scientific Research Method
· Course Title: Information Retrieval
· Course Title: Operational Research (Quantitative and qualitative research).
· Course Title: Data Mining and Data Warehousing
· Course Title: Business Intelligence
· Course Title: Applications of Operations Research
· Course Title: programming Language (C#)
Graduate Courses
Course Title: Research Methods and Applied Statistics
· Part-time lecturer in the Arab academy for banking and financial science, Jordan, 2007/2008.2009/2010, 2010.2011. 
· Course Title: Management Information System
· Course Title: Advanced Computer Skills

· Part-time lecturer in the faculty of Information Technology at the Philadelphia University, Jordan, 2008/2009, 2009-2010.
· Course Title: Management Information System
· Course Title: Information Retrieval

· Course Title: Operational Research

· Course Title: advanced Information System Analysis and Design

· Course Title: Data Mining and Data Warehousing
· Part – time lecturer in the faculty of business and finances at the World Islamic Sciences and education University, 2011-2012.
Undergraduate Courses:
· Course Title: Research Methods and Applied Statistics (master Degree)
· Course Title: Applications of Operations Research
Graduate Courses
Course Title : Research Methods and Applied Statistics
· Team member in dissertation committee for the Doctor of Management in Information Technology (DMIT) for Mr. Louay Karadsheh. Lawrence Technological University College of Management, USA.
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