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The Impact of Green Human Resources Management on the
Sustainable Performance in the Jordanian Pharmaceutical Industrial
Companies

Abstract

The study aimed to identify the impact of Green Human Resource
Management Based on four dimensions which are (Green Employment,
Green Training and development, green human resource performance
evaluation, green compensation and rewards) on sustainable performance
based on three dimensions which are (environmental performance,
economic performance,  social performance) in  the  Jordanian
pharmaceutical industrial companies , the study relied on the descriptive
analytical approach, targeting the employee at the Top and the middle
levels in Jordanian pharmaceutical industrial companies, which have (57)
employees in these levels , based on the Comprehensive survey, the study
sample reached (48) employees.

In order to achieve the objectives of the study, the researchers
developed a questionnaire that included (35 paragraph) to collect the
primary data from study sample, Numerous Statistical method were used
to analyzed the collected data, and hypotheses tested using the Statistical
Package for Social Sciences (SPSS), many statistical methods were used
to achieve the objectives of the study.
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& The study concluded number of results, the most important of which &
g are : there is astatisticlly significant impact at (p < 0.050) for Green human g
0 resource management with its all dimension on sustainable performance 0

with its all dimension, in the jordainan pharmaceutical industrial
companies , the existence of medium level in The relative importance for
green human resources management on the sustainable performance in the
Jordanian pharmaceutical industrial companies , with the exception of
environmental performance, which was come at a medium importance ,
which these companies attach to.

Based on such results, the study recommended a set of
recommendations, the most important of which is that these companies
should pay more attention to Green Human Resource Management
Practices due to their positive impact in achieving sustainable

performance.

0 0
2 Key words: Green Human Resources management, sustainable g
& performance, Jordanian pharmaceutical companies. &
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The Impact of Total Quality Management on Organizational
Excellence in the Jordanian Mining Sector — A case study on
Technical Drilling Company

Abstract

The study aimed to identify the impact of total quality management with its
dimensions (Top Management Support, Continuous Improvement, Employee
Empowerment, Strategic Planning) on organizational excellence with its
dimensions (Strategy Excellence, Leadrship Excellence, Organizational
Structure Excellence, Organizational Culture Excellence) in the Jordanian
industrial mining sector, and the researchers used the quantitative (descriptive
analytical) method using the questionnaire as a tool for data collection from the
study population consisting of all employees in senior management positions,
tactical administrative positions and supervisory administrative positions in
Technical Drilling Company which consisted of 75 employees using the
comprehensive survey strategy to achieve the objectives of the study, which is
to identify the level of relative importance of the study variables (Total Quality
Management, and Organizational Excellence) in the Jordanian industrial
mining sector, and to show the impact of total quality management on
organizational excellence in the Jordanian industrial mining sector.
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effect for total quality management with its dimensions (top management
support, continuous improvement, employee empowerment, and strategic
quality planning) in organizational excellence with its combined and
individual dimensions in the Technical Drilling Company. The study made
several recommendations, it is of great importance to train the company's
employees on the foundations of the application of total quality better than
what is currently applied. It is also necessary for the company to have a
clear future vision about what it seeks to achieve, and for the company's
strategic decisions to bring about changes in the environment.

&
®
& The results of the study showed that there is a statistically significant
@
<>
\
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Keywords: Total Quality Management, Organizational Excellence,
Jordanian Mining Sector, Technical Drilling Company.
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The impact of good governance on organizational commitment
The Moderatin role of social responsibility in the Jordanian Customs

Abstract

This study aimed to identify the good governance and its impact on the
organizational commitment in Jordan Customs Department in the
presence of the social responsibility as a modifying factor for this impact.
The study community consists of all the employees of Jordan Customs
department and its Customs border offices. The number of employees
was (3538) and it consists of (646) employees in the main department,
and (2892) employees in Customs border offices. In order to achieve the
goals of the study, the study tool (the questionnaire). The questionnaire
consisted of (67) items. The researcher also used a simple random sample
to represent the study community, and published the questionnaire
electronically through the internal intranet of Jordan Customs
Department, (367) questionnaires were retrieved, and it was found that
(348) of them were valid for statistical analysis.

The study reached a set of results, the most important of which are:
There is a statistically significant effect of good governance and its

dimensions at the level of significance (o < 0.05) on organizational
s commitment its combined dimensions in Jordan Customs Department and
its Customs offices.
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and There is a statistically significant effect of social responsibility in

improving the impact of good governance and its dimensions at the level

of significance (a0 < 0.05) on the organizational commitment and its
combined dimensions in Jordan Customs department and its Customs
offices.

Depending on the results of the study, the researcher recommended a set

of recommendations, the most important of which are:

1. Promoting the concept of good governance among Jordan Customs
department employees' and its Customs offices and the notions it
contains. In order to achieve the organizational commitment of
employees that is reflected in the achievement of the mission, vision,
and goals of the Jordan Customs Department.

2. Enhancing the concept of organizational commitment and its
dimensions among the department's employees as it has an impact on
increasing their loyalty and affiliation towards their duties and
responsibilities at work.

3. The continuity of analyzing the strengths, weaknesses and feedback
in Jordan Customs Department.

4. The necessity of finding a mechanism to deal with the issues and
violations related to the integrity with the highest levels of firmness
and seriousness.
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Strategic Alliance and its Impact on Process Re-engineering: The
Moderating Role of Quality of Work Life at Jordanian Mining and
Extraction Companies

Abstract

The study aimed to identify the impact of strategic alliance on
process re-engineering and the moderating role of quality of work life
at Jordanian mining and extraction companies. The strategic alliance
was measured through four dimensions: alliance formation, strategic
congruence, adaptation and willingness to learn, and process re-
engineering was measured through four dimensions: process analysis,
process design, process implementation and process follow-up. The
study targeted managers at the upper and middle levels at Jordanian
extractive and mining companies, which numbered (347). The study
was conducted on a stratified proportional sample of (196) managers.
The necessary data were collected from them through a questionnaire
developed for this purpose. The study also used the quantitative
descriptive method.
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& The study reveald that there are medium levels for the three study &
g variables, and there is a statistically significant impact of strategic g
0 alliance on re-engineering process at Jordanian mining and extraction 0

companies, and that there is a statistically significant impact for each
dimension of strategic alliance on re-engineering process, and there is
a significant role for quality of work life in the impact of strategic
alliance on re-engineering process at Jordanian mining and extraction
companies.

The study recommended the involvement of managers in Jordanian
extractive and mining companies in making decisions related to
choosing the appropriate strategic partner, so that there is a
cooperative relationship that includes all development activities in
order to strengthen the relationship with the consumer, supplier and
related parties, and to give greater attention to the process design
team, by ensuring this work flow if it is the organization desires
excellence and survival in competition, because the wheel of
development is in constant continuity and looking towards the future.

|
g Key Words: Strategic Alliance, Process Re-engineering, Quality g
& of Work Life, Mining and Extraction Companies, Jordan. <>
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E-learning and its impact on the quality of educational
services: the mediating role of information technology
Case study: World Islamic Sciences and education university

Abstract

The study aimed to identify the impact of e-learning on the
quality of educational withe frequency of the mediating role of
information technology in the World Islamic Sciences and
education university as a case study«< and the study relied on the
descriptive investigative approach. The primary data for the study
was collected through a questionnaire distributed on social media
platforms: and in view of the large size of the study community
represented in (faculty members at the World Islamic Sciences and
education University - Jordan) a simple random sample was taken
and the sample represented the (97) of these answers resolution.
Where the study extended the most important results as follows: E-
learning is an aspect of informational development resulting from
the integration of information technology into the educational
system. Also the most important were: increasing interest and
focus on e-learning¢ and increasing reliance on the importance of
e-learning in educational processes.

Anywhere the results were analyzed using the equation model
method: studying the variables between the effects: to determine a
goal« through programming using the independent and dependent
structure Amos Ver.24 St ruct ural Equat i onModel i ng (SEM).
The study concluded that« the general trend towards the quality of
e-learning in its dimensions at the university was high. The study
concluded that there is a significant effect between the study
variables (e-learninge quality of educational services and
information technology).

Keywords: E-learning¢« Quality of Educational Services: Information
Technology« and the World Islamic Sciences and Education
University.
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o The Impact of Succession Planning on Organizational Excellence in %
R Jordanian Islamic Banks K
% <

Abstract

This study aimed to identify the impact of Succession Planning on
Organizational Excellence in Jordanian Islamic Banks (JIB). The
study targeted managers at top and middle levels in the three JIB. The
study adopted the descriptive analytical approach to achieve the aim
of the study, the researcher developed a questionnaire for data
collecting purposes and the study relied on a proportional stratified
random sample of (214) manager out of the whole population of (480)
manager. Out of (250) questionnaires distributed to the managers,
(196) valid questionnaires were returned with a response rate of
(91.6%).

The results of the study showed that there is a statistically
significant impact of Succession Planning on Organizational
Excellence with its all dimensions (Leadership Excellence, Strategy
Excellence, Human Resources Excellence, Organizational Culture
Excellence) in JIB.

The study recommended that it is important for JIB to plan early
for their needs of workforce; therefore, they sustain the work, which is
essential for survival and excellence. as well as to ensure offering an
environment that supports creativity in order to achieve excellence,
provide equal opportunities for employees to develop their jobs
without discrimination, and emphasize the involvement of employees
in decision-making processes.

A Keywords: Succession Planning, Organizational Excellence, human A
& resources excellence, strategic excellence, leadership excellence, &
g organizational culture excellence, Jordanian Islamic Banks. g
& &
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About the Journal

Al Mithqal Journal for Economic and Administrative Sciences is a refereed
scientific international journal issued by the Deanship of Scientific Research at
the World Islamic Sciences and Education University.

Location: the World Islamic Sciences and Education University, Amman, the
Hashemite kingdom of Jordan.

The journal publishes two issues per year.

Objectives of the Journal:

1.

4.

Contributing to the spread and progress of authentic knowledge in the field
of economics and administrative sciences.

Contributing to preserve, enroot and cherish the identity and values of the
Arabic and Islamic nation.

Contributing to the buildup of human civilization and spreading the Islamic
Call based on moderation.

Approaching the current problems scientifically.

Area of Interest:

1.

Al Mithqgal Journal publishes original researches that add to the knowledge of
economic and administrative sciences in Arabic and English received from both
inside and outside the university.

The journal focuses on publishing theoretical studies and critical reviews that
thoroughly cover any of the branches of knowledge in which the journal is
concerned.

The journal publishes applied studies and / or the studies that cover the current
situation of the Arab and / or Islamic countries individually or collectively provided
that the submitted papers comply with the policy and methodology observed by
the journal.

To publish duly made reviews of modern books published within the last two years
maximum, being within the area of interest for the journal.

Publishing critical reviews and comments on academic activities like scientific
conferences, seminars and research forums.

The journal publishes feedback and comments on the papers already published
therein.

The journal welcomes publishing abstracts of postgraduate studies that cover the
branches of knowledge in which the journal is specialized.



Documentation in the body of the manuscript:

The journal adopts the system of the American Psychological Association,
which depends on documentation after the end of the quoted text by placing the
author’s family followed by a comma, then the year followed by a comma, then
the page, and all in parentheses. All references are arranged alphabetically in the
reference list. This system was developed by the American Psychological
Association in (1930, 1940) and is constantly being renewed, the last renewal was
in (2020).

Documentation method:

1.Qur’anic verses: The noble verse is transcribed in the Uthmani Qur’an script,
and after the end of the verse, the verse number and the name of the surah
are placed in parentheses. Example: )

[5: Al Alag] € s s gyl gl

2.The Noble Prophetic Hadiths: they are documented by reference to the
original Hadith book and by explaining the book, the chapter, the Hadith
number, publisher, place of publication if possible. Example: It was narrated
that Aishah said: The Messenger of Allah, may Alah’s prayers and peace be
upon him, said: “The most beloved deeds to Allah Almighty are those that are
permanent, even if they are small.” Muslim, Sahih Muslim, The Book of
Travelers’ Prayers and their Shortening, Chapter the Virtue of Constant Work
from Night Prayers and others, Hadith no. (218).

- In the case of documenting the Hadiths of the Prophet that were mentioned in
the authentic books: the reference is mentioned, then the chapter, then the
part, then the page, then the information related to the edition, and in the
event that there is a multiplicity of words, or there is more than one reference,
this must be indicated, such as: Al-Bukhari included it in the Sahih Mosque...
Book: Purification, Chapter: Ablution, No. 2531, Part 1, p. 45.

- In the case of documenting the Hadiths of the Prophet that were not mentioned
in the Sahih: here the researcher should mention the degree of the hadith
after he extracts it, such as: Al-Hakim authenticated it in Al-Mustadrak (3/33
No. 161), and lbn Hajar in Al-Fath: (5/211) And Al-Albani in Al-Silsilah: (4/50)
No. (550).

1.Books: the method of documentation in the list of references is generally in the
case of reference to books as follows:

The name of the author or authors starting with the family followed by a
comma, followed by the author's first name, followed by the year and placed in
parentheses followed by a period. The title of the book is written in the same



script. The edition is directly placed in parentheses if there is more than one
edition of the book followed by a period, but in the case of the first edition of the
book there is no need to mention it. Then the publishing house followed by a
period. It is noted in the documentation of books in the list of references,
especially in the English language, that the first word of the title of the book begins
with a capital letter, then we complete the title with small letters. As for the
publishing house, all its words begin with capital letters.

In the case of documentation within the text and in general, a distinction

must be made between two cases:

1. The documentation at the end of the sentence is in the following form: (Al-
Najjar, 2010, 13), (Alter, 2002, 30), (Laudon & Laudon, 2004), (Dess et al.,
2005, 132).

2. The documentation at the beginning of the sentence is as follows: Al-Najjar
(2010, 13), Alter (2002, 30), Laudon and Laudon (2004), Dess et al. (2005, 132)
Itis noted in documenting the beginning of the sentence in the case of authors

that the word “and” is used instead of the symbol & and that the brackets are on

the year and the page only. It is also noted that the number following the year
indicates the page number that was referenced without the need to put the letter
rin Arabic or P. in English.

A. One Author:

Al-Najjar, Fayez Jumaa (2005). Management information systems. Dar Al-Hamid
for Publishing and Distribution.

Al-Najjar, Fayez Jumaa (2010). Management Information Systems (3rd Edition).
Dar Al-Hamid for Publishing and Distribution.

Alter, Steven (2002). Information systems: The foundation of e-business (4th ed.).
Prentice-Hall, Inc.

Documentation if there is no year of publication on the book. If there is no
year of publication on the book.

In this case, the word (without) in Arabic, which means without a date, or (n.d.)
in English, which means (no date) is placed in parentheses in the place of the year,
for example:

Alyan, Ribhi Mustafa (without). Scientific research: its foundations. Its methods,
methods, and procedures. International Ideas House.
B. Two authors of a book:

Al-Najjar, Nabil Juma'a, and Al-Najjar, Fayez Juma'a (2004). Computer skills.
The modern world of books.

Laudon, Kennth C., & Laudon, Jane P. (2004). Management information
systems: Managing the digital firm (8th ed.). Prentice-Hall International, Inc.



C. Three or more authors of a book:

When documenting in the list of references, the names of up to (20) of the first
authors from the total number of authors are placed in the reference list, and if
the number exceeds twenty authors, we put in the list the families of the first (19)
authors followed by a comma, then three consecutive points ... then the author's
family Twenty and then the year in parentheses and we follow documentation as
usual.

As for documenting in the text, we include the family of the first author and
others in Arabic, and in English et al. The word goes back to Latin and its origin is
(etalii-alia), meaning others.

Al-Hamidi, Najm Abdullah, Al-Samarrai, Salwa Amin, and Al-Obeid, Abdel-
Rahman (2005). Management Information Systems: A Contemporary
Introduction. Wael Publishing House.

Dess, Gregory G., Lumpkin, G. T., & Taylor, Marilyn L. (2005). Strategic
management: Creating competitive advantage (2nd ed.). McGraw-Hill Companies,
Inc.

D. Translated book:

Sikaran, Uma (1998). Research methods in management - an approach to
building research skills. (Translated by: Ismail Ali Bassiouni and Abdullah bin
Suleiman Al-Azzaz). Scientific publishing and printing presses. (original publication
year 1992).

The documentation within the text is at the end of the sentence (Sekaran,
1992/1998, 293).

The documentation is within the text at the beginning of the sentence Sekaran
(1992/1998, 293).

It is noted here that we prove the year of original authorship and the year of
translation in the documentation within the text and in the following form:
1983/1989, and it is also installed in the reference list as follows: (original
publication year 1983).

E. Book without author or editor (institution):

Merriam Webster's collegiate dictionary (10th ed.). (1993). Merriam-Webster.

The documentation is within the text at the end of the sentence (Merriam
Webster's, 1993)

The documentation is within the text at the beginning of the sentence
Merriam Webster's (1993)

F. Reference to the book (digital edition):

Schiraldi, G.R. (2001). The post-traumatic stress disorder sourcebook: A guide
to healing, recovery, and growth [Adobe Digital Editions Version [.doi:
10.1236/0071393722].



G. Edited book (undefined by chapters and authors):

We begin with the name of the book's editor in place of the author, followed
by the word (Eds.) in English in parentheses, followed by a period. Then the year
of editing the book in parentheses followed by a period. The title of the book is
written in italics, then the edition is placed directly in parentheses if there is more
than one edition of the book followed by a period. Finally, the publishing house is
followed by a period.

Gibbs, T. T., & Huang, L. N. (Eds.). (1991). Children of color: Psychological
intervention with minority youth. Jossey-Bass.

Dr.. A chapter in an edited book (the author of the chapter is known)

A chapter in an edited book (the author of the chapter is known)

- The name of the author of the chapter starting with the family followed by
the year of publication in parentheses followed by a period. Chapter title followed
by a period.

The word (in) is placed in Arabic, or (in) in English, followed by the name of
the editor or editors as normal (without preceding the last name) followed by the
word (Eds.) i.e. (editing) in parentheses followed by a comma. The title of the book
is written in italics, then placed in parentheses. Edition If there is more than one
edition of the book followed by a comma, the pages covered by the chapter are
preceded by the letter PP. With a bow closing followed by a dot. Dar Al nasher.

Hale, Ron (2000). End - user computing control guidelines. In Carol V. Brown
& Heikki Topi (Eds.), IS management handbook (7th ed., pp. 727-737). Auerbach
Publications.

H. The use of secondary sources in documentation:

Documentation in the text includes the two references to indicate that you
have read Rabbit (1982) as mentioned in Lyon et al. (2014)

The documentation within the text is at the end of the sentence (Rabbit, 1982,
as cited in Lyon et al., 2014)

Documentation in the list is only for the reference of Lyon et al. (2014), which
is the reference | read and looked at.

Example: If the researcher returns to the book of Al-Najjar and others (2020),
but Al-Najjar and others took it from Al-Araji (1995), and the researcher could not
access Al-Araji’s book because it was not available, how can this be documented:

The documentation within the text is at the end of the sentence (Al-Araji, 1995,
as mentioned in Al-Najjar et al., 2020)

As for the documentation in the list of references, it is for the book that | have
seen and read by my agencies:

Al-Najjar, Fayez Jumaa, Al-Najjar, Nabil Jumaa, and Al-Zoubi, Majed Rady
(2020). Scientific Research Methods: An Applied Perspective (5th Edition). Dar Al-
Hamid for Publishing and Distribution.



1.Scientific Journals:
The method of documentation in the list of references is generally as follows:

e The name of the researcher, or the names of researchers starting with the last name
followed by a comma, followed by the researcher’s first name, followed by the year,
and itis placed in parentheses followed by a period. We treat the names of researchers
in the same way we treat the documentation of books.

e [f the number of researchers exceeds twenty, we put in the list the families of the first
(19) researchers, followed by a comma, then three consecutive dots ... then the family
of the twenty researchers, then the year in parentheses, and we follow the
documentation as usual.

e The article title is followed by a period, noting that the first word of the title begins
only with a capital letter and then we complete the title words with small letters when
the reference is in English.

e The name of the magazine is in italics. Noting that the words of the magazine's name
begin with all capital letters when the reference is in English.

e The volume (Vol.) and the issue (No.), where the volume number (Vol.) is placed first
in italics, followed immediately in parentheses by the issue or issue number followed
by a comma, and there is no need to mention the word volume, number, or Issuance,
as it is written directly in the following form when authenticating in Arabic 3(4),
meaning volume 3 and number 4, with the emphasis that the volume number is written
in italics.

e The pages occupied by the research in the journal, followed by a dot in the event of
the end of the documentation.

e The digital document identifier and written in full without abbreviation, noting that a
period is not placed at the end of it so as not to interfere with the digital document
identifier and in the following format: http://dx.doi.org//10.5539/ijbm.v11n6p70.

A. A Research published in a scientific journal.

Al-Salem, Muayyad Saeed, and Al-Najjar, Fayez Juma’a (2002). The relationship
between the clarity of the scientific concept of strategic planning and the level of
its practice in small industrial organizations: a field study in Irbid Governorate.
Dirasat Journal of Administrative Sciences, (2) 29, 347-371.

Ashill, N. J., & Jobber, D. (2001). Defining the information needs of senior
marketing executive: An exploratory study. Quantitative Market Research: An
International Journal, 4(1), 52- 61.

B. A research published in an electronic journal with DOl number:

When the search has a digital object identifier (doi) number, the digital
document identifier must be installed and the identifier is complete and starts
from http:// in the documentation in the reference list.

Al-Hayaly, Mohammad, & Alnajjar, Fayez (2016). Knowledge management
process and their impact on organization performance, the adoption-balanced



scorecard: The moderating role of quality assurance standards: An applied study
on private Jordanian universities. International Journal of Business and
Management, 11(6), 70-86. http://dx.doi.org//10.5539/ijom.v11n6p70.

C. A research published in a scientific journal with DOl number, and has a
mixture of individuals and authorship groups.

De Vries, R., Nieuwenhuijze, M., Buitendijk, S.E., & the members of Midwifery
Science Work Group. (2013). What does it take to have a strong and independent
profession of midwifery? Lessons from the Netherland. Midwifery, 29(10), 1122-
1128. https://doi.org/10.1016/j.midw.2013.07.007.

It is noted here in the documentation of the list that we put the families as
usual and before the authoring group we put & then put the word members in
Arabic or the members in English, and we complete the documentation as usual.

D. A research published in an electronic journal without a number doi:
When the research is published in an electronic journal and there is no doi number for it,
in this case, the website must be installed in the documentation in the list of references as
follows:
Vicki, G. T., Thomae, M., Cullen, A., & Fernandez, H. (2007). The effect of sexist humor and
type of rape on men’s self-reported rape proclivity and victim blame. Current Researchin Social
Psychology, 13(10), 122-132. http://www.uiowa.edu/~grpproc/crisp/crisp.html.

1.Scientific Conferences:

It is noted in documenting the research paper presented in a scientific conference that we
put the year followed by a comma, then we prove the day and month, all of which are in
parentheses followed by a period, then we put the name of the conference in place of the
name of the journal, then put the sponsor of the conference followed by a comma, the country
is followed by a comma, the country is followed by a period. Noting that the title of the
research paper is in italics. In documenting the conferences, we make the following
observations:

- In documenting the conference session, [the conference session] is added after the title.
- In the presentation of the scientific paper, [presentation of a scientific paper] is added after
the title.
- In the presentation of a paper in a workshop, the names of the session chairs are fixed, then
the word (chairs), the title followed by [workshop].
A. Conference Session:
Zabalawi, Issam (2004, April 27). The knowledge society is the cornerstone of
development and development [conference session].
Knowledge Management Conference in the Arab World. Faculty of Economics and
Administrative Sciences, Al-Zaytoonah University, Amman, Jordan.
Fistek, A., Jester, E. & Soonenberg, K. (2017, July 12-15). Everybody's got a little music
in them: Using music therapy to connect, engage, and motivate [Conference session].



Austin Society National Conference, Milwaukee, WI, United State.
https://asa.confex.com/asa/2017/webprogramarchives/Session9517.html

B. Presentation of a scientific paper

Al-Najjar, Fayez Jumaa (2005, May 22). Entrepreneurship and development
[presentation of a scientific paper]. Proceedings of the third scientific day conference.
Faculty of Economics and Administrative Sciences, Al al-Bayt University, Mafrag, Jordan.

Maddox, S., Hurling, J., Stewart, E., & Edwards, A. (2016, March 30- April 2). If mama
ain happy, nobody's happy: The effect of parental depression on mood dysregulation in
children [Paper presentation]. Southeastern Psychological Association 62nd
Annual Meeting New Orleans, LA, United States.

C. Workshop:

Salah EI-Din, Hassan (2013, April, 10-12). Behavior modification methods for children.
In Iman Fawzy and Muhammad Ibrahim Abd (chairs), Behavior Modification [workshop].
The seventeenth annual conference of psychological counseling. Psychological
Counseling Center, Faculty of Education, Ain Shams University, Cairo, Arab Republic of

Egypt.

D. Virtual Conference

There is no specific geographical location for the virtual conference, so the sentence of a
research paper presented in such a conference (the conference title) is placed, followed by
the sentence of a virtual conference in Arabic or (Virtual conference) in English, followed by
a period, with the referenced site installed.

Tan, G., & Lewandowsky, S. (1996). A comparison of operator trust in humans versus
machines. [Paper presentation]. CybErg 96 Virtual conference.
http://www.curtin.edu.au/conference/cyberg/center/outline.cgi/frame?dir=tan

1.Doctoral Dissertations and Master's Theses
A. Unpublished Doctoral Dissertations and Master's Theses
Al-Zoubi, Majid Rady (2004). Strategic Planning and Building Technologically
Distinguished Organizations: An Applied Study on Jordanian Pharmaceutical Industry
Organizations. [Unpublished doctoral thesis]. Amman Arab University for Graduate Studies.
Almeida, D. M. (1990). Fathers participation in family work: consequences for father's
stress and father-child relation [Unpublished master's thissis]. University of Victoria.

B. Doctoral dissertations and master's theses published in a database.

Hollander, M. M. (2017). Resistance to authority: Methodological innovations and new
lessons from the Milgram experiment (Publication No. 10289373) [Doctoral Dissertations,
University of Wisconsin-Madison]. ProQuest Dissertations and Theses Global.


http://www.curtin.edu.au/conference/cyberg/center/outline.cgi/frame?dir=tan

C.Doctoral dissertations and master's theses are published electronically
and not in a database.

Hutcheson, V. H. (2012). Dealing with dual differences: Social coping strategies of gifted
and lesbian, gay, bisexual, transgender, and queer adolescents [Master's thesis, The College
of William & Mary]. William & Mary Digital Archive.
https://digitalarchive.wm.edu/bitstream/handle/10288/16594/HutchesonVirginia2012.p
df Arrange the references in the reference list

References are arranged in the reference list as follows:

* The Holy Quran.

e The Sunnah of the Noble Prophet.

*The Bible / Injil.

* The rest of the references are arranged according to the alphabet, noting that (Al-Tarif,
Abu, Bin, Bo, Ba, Son, Eyal) are not included in the alphabetical arrangement in the
Arabic language when arranging the references in their final form.

* References are not given sequential numbers when arranged in the list of references,
but the first line is ahead of the rest of the lines in each reference by a spa
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