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.(Dess et al., 2005, 132) ¢ (Laudon & Laudon, 2004) <30)
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Alter, Steven (2002). Information systems: The foundation of e-business (4™ ed.).
Prentice-Hall, Inc.
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Two authors of a book :ols3 §lafgs .o

Laudon, Kennth C., & Laudon, Jane P. (2004). Management information
systems: Managing the digital firm (8" ed.). Prentice-Hall International,
Inc.

Three or more authors of a book b3 25T il e BN . &
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Dess, Gregory G., Lumpkin, G. T., & Taylor, Marilyn L. (2005). Strategic
management: Creating competitive advantage (2nd ed.). McGraw-Hill

Companies, Inc.
Translated book o ju SbsS .
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Book without author or editor (i) 55 ol Cidse 0o OLss .
(institution)

Merriam Webster's collegiate dictionary (10th ed.). (1993). Merriam- Webster.
(Merriam Webster's, 1993) ikl &l 3 jedl J=1s 53531 05505 -
Merriam Webster's (1993 alodl &l & el J51s 33531 0555 -
(L) Olad o) SbS Jf gl

Schiraldi, G.R. (2001). The post-traumatic stress disorder sourcebook: A
guide to healing, recovery, and growth [Adobe Digital Editions
Version] .doi: 10.1236/0071393722

Edited book (unspecified with (cilglly Jymaill sus x2) Yo GLS &
‘ chapters and authors)
Lo yta Onn 38 O A5 YL (EdS.) 4SS Lo e I3l OG USTE e el T
55 o e U Bkl oSy QU 0l gk £ gt O 8 O PSR o3 2y
2l sy iy Lo pie OLSW Lad n ST 5 oy Dl (3 G g3 O Bnlal] 5,200
iy 4o g
Gibbs, T. T., & Huang, L. N. (Eds.). (1991). Children of color:
Psychological intervention with minority youth. Jossey-Bass.
A chapter in an edited book (the (G s Joadll Cidge) jipee OUS (3 Juad .
author of the chapter is known)
Jmadll 0l e ey Lo gt a8 oy 20 By Lot AL e oty ol il ol -
B35kl 51 Sl =l Lgrates iYL (in) ST iyl UL (Q) S mi 58
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Hale, Ron (2000). End - user computing control guidelines. In Carol V.
Brown & Heikki Topi (Eds.), IS management handbook (7" ed., pp.
727-737). Auerbach Publications.

The use of secondary sources in documentation 3 3l 3 & Wl jalall pldczul .3

Lyon etal. 3,5 Les Rabbit (1982) wi 3 ekl s tner M 52 Lol & 53590 -
(2014)

(Rabbit, 1982, as cited in Lyon et al.,, ildliyly 3 sedl =15 53531 05

2014)
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http://dx.doi.org//10.5539/ijbm.v11n6p70
A research published in a scientific journal :iule dg § ;i &t
bbascll ool oy gill by Gy B (2002) dam 6 lredly om0 (AL
ol sl 3 s Lul)s 5 seall Leluall Slabill (§ a e 6 sy (el Y]
371-347 ((2)29 i) pslall- s ds

Ashill, N. J., & Jobber, D. (2001). Defining the information needs of senior
marketing executive: An exploratory study. Quantitative Market
Research: An International Journal, 4(1), 52- 61.

A research published in an (DODd; Jatt s Loy e § -t et

electronic journal with DOI number

W M a3 ,01 23 ) STme (Digital object identifier) (doi (3, coull 04, Loe
S 3 DEp:// o Ty ks Gkl 05805 gad Il 285 1 Bmn s n =0k ULk y-
A At
Al-Hayaly, Mohammad, & Alnajjar, Fayez (2016). Knowledge
management process and their impact on organization performance, the
adoption-balanced scorecard: The moderating role of quality assurance
standards: An applied study on private Jordanian universities.

International Journal of Business and Management, 11(6), 70-86.
http://dx.doi.org//10.5539/ijbm.v11n6p70
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A research published in a scientific journal with DOI number, and has
a mixture of individuals and authorship groups
De Vries, R., Nieuwenhuijze, M., Buitendijk, S.E., & the members of
Midwifery Science Work Group. (2013). What does it take to have a strong
and independent profession of midwifery? Lessons from the Netherland.
Midwifery, 29(10), 1122-1128. https//doi.org/10.1016/j.midw.2013.07.007

sLalls 33 53l JoSS s <&y 502 YL the members of £y 2l sLasl s

doi ‘.3,‘}4\!,1,3,,&!114‘3,,.;;.“.&
A research published in an electronic journal without a number doi
&n—o.l.aﬂuv-b -y (d0|) &)Ubﬁyj @,}Q!ﬂ;‘él},wwl Qﬂb.\.&

0 A (PRSP AR S I B PRN) P A (OWC

Vicki, G. T., Thomae, M., Cullen, A., & Fernandez, H. (2007). The effect

of sexist humor and type of rape on men’s self-reported rape proclivity

and victim blame. Current Research in Social Psychology, 13(10), 122-
132. http://www.uiowa.edu/~grpproc/crisp/crisp.html

Scientific Conferences dudall e 25l :Luals
ot o Wby Lo pze ) i W ke S50 (8 Aol Aol 5,01 G35 3 a3
gl g o8 ] sl OIS 25 sl s o3 ey & e G B O Lgnetts s 5l
Ol OF Lamde ae Loy ds gz 45l ool e yze G ol o pze 2 5all 2ol I

Yl ola I pus OLER G35 dy - ol Jak 0555 Al B, 1

Ol gl dny L2510 A ] Gl 25l Lk G5 5 3 -

Ol gadl day [l 8,5 (2 0] Bl Lol G401 6 50 -

5 e Oyl ((plad)) el o3 Bl sy slod s oy Jos B85y By o0
[ fas L55]


http://www.uiowa.edu/~grpproc/crisp/crisp.html

Conference Session &3 .1

L] Ly plarld Ll Y1 858 )1 8 jall ez (Olens 27 <2004) pluae (5 5%e I
Lz
00,31 Olas & I Aaaler <l pglally LBV IS . g all JW1 (3 3 a1 5)l] 25

Fistek, A., Jester, E. & Soonenberg, K. (2017, July 12-15). Everybody's
got a little music in them: Using music therapy to connect, engage,
and motivate [Conference session]. Austin Society National
Conference, Milwaukee, W1, United State.
https://asa.confex.com/asa/2017/webprogramarchives/Session9517.
html

Paper Presentation Z.ls &,, 6.«

(a_,_:ﬂ A5 C‘o"u‘g Liede & uPJ&] ol Zbl.ujl (‘)LJ 22 2005) das b bl
03,31 Gl el dTdmalr <l ls Y1 o glally sLasBI &S . eI ool
Maddox, S., Hurling, J., Stewart, E., & Edwards, A. (2016, March 30-
April 2). If mama ain happy, nobody's happy: The effect of parental
depression on mood dysregulation in children [Paper presentation].

Southeastern Psychological Association 62" Annual Meeting New
Orleans, LA, United States.

Workshop Jasdl 2,y .

358 0Ll @ - JULN B Ll fuws el .(12-10 ¢ o 1 2013) o ol 230
L, -t mldl (g pmndl 2500 L e 25,550 8 phdl fodsd ((olug)) de ooal ) ety
Al e By g 8 pW Cuads G dmalr g A S i) LEOYT S e et

Virtual Conference !5l ;i3 .&

L (Virtual conference) of iy ol i all bl 731 250 Lla Lgnsy (E5L1 01 5e)

Al g N E U @5l ot po llaty B pte &5l 2 Y
Tan, G., & Lewandowsky, S. (1996). A comparison of operator trust in
humans versus machines. [Paper presentation]. CybErg 96 Virtual
conference.
http://www.curtin.edu.au/conference/cyberg/center/outline.cgi/frame?di
r=tan



Doctoral Dissertations and Master’s Theses. ptuarUl [Sluyy of ) g5l ol y b :Lusls

Byl b el Jluyy ol pSul @l bl
Unpublished Doctoral Dissertations and Master’s Theses

Lalys tlor 555 85r0m0 lodita sliyy el fw¥) Jaasedl L(2004) b1 drle ¢ g8 51
Lol Oles drols [5y 0800 b oy 85 d g bT1 . 455,91 450Vl dolir wladits Jo Lk
WO I PR
Almeida, D. M. (1990). Fathers participation in family work:

consequences for father’s stress and father-child relation [Unpublished
master's thesis]. University of Victoria.

c’amﬁ LRI ‘é 8 gdin _,g.'....g-ll\ Jﬂ’LﬂJJ o‘JJ:.'S-\.“ s‘.’)b‘,ﬁ‘ <
Doctoral dissertations and master's theses published in a database.

Hollander, M. M. (2017). Resistance to authority: Methodological
innovations and new lessons from the Milgram experiment (Publication
No. 10289373) [Doctoral Dissertations, University of Wisconsin-

Madison]. ProQuest Dissertations and Theses Global.

ol sl ‘é J,S, L:J‘,lez_)‘,.ih J‘\':....’.-m JJ’L.AJ_, .b,::s..\ﬂ C)‘.",JL‘ <
Doctoral dissertations and master's theses are published electronically
and not in a database.

Hutcheson, V. H. (2012). Dealing with dual differences: Social coping strategies
of gifted and leshian, gay, bisexual, transgender, and queer adolescents
[Master's thesis, The College of William & Mary]. William & Mary Digital
Archive.
https://digitalarchive.wm.edu/bitstream/handle/10288/16594/HutchesonVirgin
1a2012.pdf
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The impact of electronic banking services on enhancing
customer loyalty to the Jordanian banking sector
A field study on commercial banks operating in the capital,
Amman
Dr. Talal Al-Quran
Abstract

The study aimed to highlight the most important types of electronic
banking services that are most widespread and used by commercial banks
operating in Jordan, and to identify the extent to which commercial banks
operating in Jordan provide electronic banking services and the role they
play in enhancing customer loyalty.So this study came to test the
hypotheses that were put forward to address the research problem. The
study relied on the descriptive and analytical approach by designing a
guestionnaire. The researcher distributed (160) questionnaires to a random
sample of dealers with commercial banks in the capital, Amman, from
which (150) valid questionnaires were recovered for the purposes of
analysis, with a recovery rate of (93.7%). The researcher used the analysis
program. Statistician (SPSS) based on arithmetic means, multiple
regression, and simple in testing the study hypotheses.

The study found a set of results, the most important of which are: The
existence of a statistically significant effect at the level of (¢<0.05) for
electronic banking services (automatic teller services, telephone banking
services, internet services) in enhancing customer loyalty in commercial
banks operating in Amman.

B
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Key words: commercial banks, electronic banking services, Telephone
banking services, Automated teller services, customer loyalty.
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Impact of Intelligent Organizations on Sustainable
Competitive Advantage: Mediating Role of Social Media at
Insurance Companies in Jordan

OO
~OOOS

Prof. Fayez Juma Al-Najjar Diana Khreisat

Abstract

This study aimed to identify the impact of smart organization with its dimensions
(understanding the environment, desire for change ,organizational networks, and
knowledge networks) on sustainable competitive advantage through social media on
insurance companies in Jordan. The study is represented by all the insurance companies
in Jordan that are listed in Amman Stock Exchange about (23) companies. Questionnaire
was adopted as a data collection tool, it was disseminated to (350) managers within the
insurance sector, (334) manager completed it out, (326) of which were suitable for
analysis.

The study found a statistically significant effect at a significant level (0<0.05) for
smart organizations with its dimensions (understanding the environment, the desire for
change, organizational networksand knowledge networks) on the sustainable
competitive advantage with its combined dimensions.

It was also found that there is a statistically significant impact of smart organizations
with their dimensions on the sustainable competitive advantage with all combined
dimensions through social media in insurance companies in Jordan.

Finally, the study presented a set of recommendations, the most important of which
is the continuity of insurance companies in Jordan by strengthening the concept of the
smart organization in all its dimensions, which will positively affect the sustainable
competitive advantage of companies and increase their profits and retums, and it is
imperative to activate social media because of their great importance on the operations of

insurance companies.
Key words: Smart organizations, Sustainable competition, Social media, Insurance
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The impact of profitability and liquidity on social
responsibility disclosure
An applied study on Saudi Islamic banks

<O
SO

Prof. Naglaa Ibrahim Abdel Rahman Nawal Mohamed Al-Juaid

Abstract

The aim of the research is to show the effect of profitability and liquidity
on the disclosure of social responsibility in Saudi Islamic banks ,and to
achieve the objectives of the research.the two researchers used the
descriptive and analytical method. Approach by collecting data through
financial reports published on website such as Tadawul,Argam «and other
private Saudi Islamic banks from 2015 to 2019. Using content analysis ¢
profitability was measured by (ROA) ,(ROE) ,and current ratio measurement
of liquidity While the two researchers built an index to measure the
disclosure of social responsibility in this research where the index included
15 elements of the disclosure of social responsibility,and a simple linear
regression coefficient and a multiple linear regression were used to test the
validity of assumptions and access to the relevant statistical indications.

The research concluded that there was an effect of profitability on the
disclosure of social responsibility in Saudi Islamic banks ,the research deals
with only two characteristics of companies' characteristics <which are
profitability and liquidity. The study recommends activating the role of the
commissions and sponsors of social responsibility to raise the level of
disclosure of social responsibility,Urging government agencies and bank
management to use profitability ratios to measure and evaluate Islamic banks«
And we recommend expanding the research sample and study other sectors
such as the industrial ,commercial ,insurance,and other sectors.

Key words: disclosure of social responsibility,liquidity ,profitability ,
disclosure indicators ,Islamic banks.
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The Impact of Creative Behavior in Smart Organizations, the
Moderating Role of Cloud Computing in the Jordanian Commercial
Banks
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Abstract

This study aimed to identify the level of creative behavior and smart organizations
in Jordanian commercial banks, identify the impact of creative behavior by its
dimension together and separately in smart organizations in Jordanian commercial
banks, in addition to measure this impact with the cloud computing as a moderating
role. The study population consisted of all the (13) Jordanian commercial banks. A
proportionate of random sample was chosen due to its suitability for the nature of the
study as it reached (480) individuals. For purposes of collecting data, a questionnaire
was developed according to the study model directed to the individuals working in the
administrative management in Jordanian commercial banks. The statistical package
for the social sciences (SPSS-V20) was used to analyze data, where the descriptive
statistic measures multiple, stepwise and hierarchical linear regression analysis were
used. The study concluded that the level of creative behavior and smart organizations
in Jordanian commercial banks was medium with high level of cloud computing. The
study also concluded that there is a statistically significant impact for the creative
behavior by its dimensions together and separately in smart organizations by its
dimensions together in Jordanian commercial banks. In addition, there is a role for
cloud computing as a moderating role in improving the impact of creative behavior in
smart organizations in Jordanian commercial banks. The study recommended
increasing awareness of Jordanian commercial banks regarding the importance of
reinforcing the creative behavior for all employees, encouraging them to adopt creative
ideas, as well as developing their skills in fields of decision-making and problem-
solving. The study also recommended managements of Jordanian commercial banks
to concentrate on the long-term strategic alternatives when assessing alternatives,
provide analytical support to assess the available strategic alternatives, in addition to

A continue to adopt creative behaviors using cloud computing for its role as a moderating &

L variable in improving the creative behavior in the smart organizations in Jordanian <
<> . <

& commercial banks as shown by the study. &
O Keywords: Creative Behavior, Smart Organizations, Cloud Computing, Jordanian ¢
= commercial banks. r,t\g
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Impact of Capabilities of Information Technology Infrastructure
on Administrative Decisions Quality in Al Manaseer Companies
Group in Jordan.

Dr. Mohammed Thelji Shablee Prof. Fayez Joma’h Al-Najjar
Dr. Hussein Ahmad Al-Trawnah

Abstract

The study aimed to identify the capabilities of the information technology
infrastructure and its impact on the quality of administrative decisions at Al Manaseer
Companies Group in Jordan.

The study population consisted of (290) managers in the top and middle
management at Al Manaseer Companies Group in Jordan. The study used a stratified
equal random sample, distributed among the branches by (9) questionnaires for each
branch of the company, and (170) valid questionnaires were retrieved for analysis.

The study used the descriptive analytical method to reach the results, where the
study was explanatory in terms of purpose, and quantitative in terms of mechanism
and procedures.

The study found a statistically significant effect at a significant level (71<0.05) of
the capabilities of the information technology infrastructure with its dimensions
(access, depth, richness, aggregation) on the quality of administrative decisions at Al
Manaseer Companies Group in Jordan.

It was also found that the coefficients of (reach and depth) of the dimensions of the
IT infrastructure were significant, while the coefficients of (richness and aggregation)
were not significant

Finally, the study recommended a set of recommendations, the most important of
which are reconsidering the administrative structure of Al Manaseer Companies
Group in Jordan, and creating a specialized department for information and
communication technology at the group’s center. In addition, introducing multimedia
information technology that provides different signals such as body language, facial
expression, and tone of voice, to activate the impact of the richness of the capabilities

000
~OOOB

of the information technology infrastructure. And focusing on building data warehouse
A models to access data in a more aggregated way to support the quality of ¢
g administrative decisions and activate the impact of aggregation on the capabilities of 2
& the information technology infrastructure. &
& Keywords:Capabilities of Information Technology Infrastructure, Administrative
E"\"Z,\"y",d Decisions Quality, Al Manaseer Companies Group. G‘(Q’?n
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Abstract

The study aims to identify the disclosure of social responsibility and its impact on
the cost of equity rights for public shareholding service companies listed on the
Amman Stock Exchange. By identifying the impact of each social responsibility
activities in terms of community service, human resource development, environmental
resource development, and upgrading of services and products in the cost of equity
rights

To achieve the objectives of the study and analysis the data collection, the study
uses content analysis method to analysis the annual reports issued by the companies.
The study also uses the method of multiple regression analysis to test the hypotheses.
The study sample consisted of (17) companies from the study society, (54) service
companies. The total of observations is 187 during the period 2006-2016.

Based on the analysis, the study concludes the following results: there is no
significant effect for the disclosure of the social responsibility for activities related to
community service and human resources development activities in the cost of equity
rights. The results also show a significant effect for both activities related to the
development of environmental resources and activities. Finally, the study pointes out
to the difference in the level of disclosure of social responsibility dimensions on the
cost of equity rights due to the size and profitability of the companies.

The study sets several recommendations for the companies, the most important is
the need to draw attention to activities related to social responsibility that have
significant impact on the cost of equity rights, especially the activities related to
upgrading products and services and developing environmental resources.

Keywords: social responsibility activities, cost of capital, cost of equity.
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Association in (1930, 1940) and is constantly being renewed, the last renewal
was in (2020).

Documentation method:

1.Qur’anic verses: The noble verse is transcribed in the Uthmani Qur’an
script, and after the end of the verse, the verse number and the name of the
surah are placed in parentheses. Example:

[5: Al Alag] ¢ sk & G i) &ke )

2.The Noble Prophetic Hadiths: they are documented by reference to the
original Hadith book and by explaining the book, the chapter, the Hadith
number, publisher, place of publication if possible. Example: It was narrated
that Aishah said: The Messenger of Allah, may Alah’s prayers and peace be
upon him, said: “The most beloved deeds to Allah Almighty are those that
are permanent, even if they are small.” Muslim, Sahih Muslim, The Book of
Travelers’ Prayers and their Shortening, Chapter the Virtue of Constant Work
from Night Prayers and others, Hadith no. (218).

- In the case of documenting the Hadiths of the Prophet that were mentioned in
the authentic books: the reference is mentioned, then the chapter, then the
part, then the page, then the information related to the edition, and in the
event that there is a multiplicity of words, or there is more than one
reference, this must be indicated, such as: Al-Bukhari included it in the Sahih
Mosque... Book: Purification, Chapter: Ablution, No. 2531, Part 1, p. 45.

- In the case of documenting the Hadiths of the Prophet that were not
mentioned in the Sahih: here the researcher should mention the degree of
the hadith after he extracts it, such as: Al-Hakim authenticated it in Al-
Mustadrak (3/33 No. 161), and Ibn Hajar in Al-Fath: (5/211) And Al-Albani in
Al-Silsilah: (4/50) No. (550).



1.Books: the method of documentation in the list of references is generally in
the case of reference to books as follows:

The name of the author or authors starting with the family followed by a
comma, followed by the author's first name, followed by the year and placed in
parentheses followed by a period. The title of the book is written in the same
script. The edition is directly placed in parentheses if there is more than one
edition of the book followed by a period, but in the case of the first edition of
the book there is no need to mention it. Then the publishing house followed by a
period. It is noted in the documentation of books in the list of references,
especially in the English language, that the first word of the title of the book
begins with a capital letter, then we complete the title with small letters. As for
the publishing house, all its words begin with capital letters.

In the case of documentation within the text and in general, a distinction
must be made between two cases:

1. The documentation at the end of the sentence is in the following form: (Al-
Najjar, 2010, 13), (Alter, 2002, 30), (Laudon & Laudon, 2004), (Dess et al.,
2005, 132).

2. The documentation at the beginning of the sentence is as follows: Al-Najjar
(2010, 13), Alter (2002, 30), Laudon and Laudon (2004), Dess et al. (2005,
132)

It is noted in documenting the beginning of the sentence in the case of
authors that the word “and” is used instead of the symbol & and that the
brackets are on the year and the page only. It is also noted that the number
following the year indicates the page number that was referenced without the
need to put the letter r in Arabic or P. in English.

A. One Author:

Al-Najjar, Fayez Jumaa (2005). Management information systems. Dar Al-
Hamid for Publishing and Distribution.

Al-Najjar, Fayez Jumaa (2010). Management Information Systems (3rd
Edition). Dar Al-Hamid for Publishing and Distribution.

Alter, Steven (2002). Information systems: The foundation of e-business (4th
ed.). Prentice-Hall, Inc.



Documentation if there is no year of publication on the book. If there is no
year of publication on the book.

In this case, the word (without) in Arabic, which means without a date, or
(n.d.) in English, which means (no date) is placed in parentheses in the place of
the year, for example:

Alyan, Ribhi Mustafa (without). Scientific research: its foundations. Its
methods, methods, and procedures. International Ideas House.

B. Two authors of a book:

Al-Najjar, Nabil Juma'a, and Al-Najjar, Fayez Juma'a (2004). Computer skills.
The modern world of books.

Laudon, Kennth C., & Laudon, Jane P. (2004). Management information
systems: Managing the digital firm (8th ed.). Prentice-Hall International, Inc.

C. Three or more authors of a book:

When documenting in the list of references, the names of up to (20) of the
first authors from the total number of authors are placed in the reference list,
and if the number exceeds twenty authors, we put in the list the families of the
first (19) authors followed by a comma, then three consecutive points ... then
the author's family Twenty and then the year in parentheses and we follow
documentation as usual.

As for documenting in the text, we include the family of the first author and
others in Arabic, and in English et al. The word goes back to Latin and its origin is
(etalii-alia), meaning others.

Al-Hamidi, Najm Abdullah, Al-Samarrai, Salwa Amin, and Al-Obeid, Abdel-
Rahman (2005). Management Information Systems: A Contemporary
Introduction. Wael Publishing House.

Dess, Gregory G., Lumpkin, G. T., & Taylor, Marilyn L. (2005). Strategic
management: Creating competitive advantage (2nd ed.). McGraw-Hill
Companies, Inc.

D. Translated book:

Sikaran, Uma (1998). Research methods in management - an approach to
building research skills. (Translated by: Ismail Ali Bassiouni and Abdullah bin
Suleiman Al-Azzaz). Scientific publishing and printing presses. (original
publication year 1992).

The documentation within the text is at the end of the sentence (Sekaran,
1992/1998, 293).



The documentation is within the text at the beginning of the sentence
Sekaran (1992/1998, 293).

It is noted here that we prove the year of original authorship and the year of
translation in the documentation within the text and in the following form:
1983/1989, and it is also installed in the reference list as follows: (original
publication year 1983).

E. Book without author or editor (institution):

Merriam Webster's collegiate dictionary (10th ed.). (1993). Merriam-
Webster.

The documentation is within the text at the end of the sentence (Merriam
Webster's, 1993)

The documentation is within the text at the beginning of the sentence
Merriam Webster's (1993)

F. Reference to the book (digital edition):

Schiraldi, G.R. (2001). The post-traumatic stress disorder sourcebook: A
guide to healing, recovery, and growth [Adobe Digital Editions Version [.doi:
10.1236/0071393722].

G. Edited book (undefined by chapters and authors):

We begin with the name of the book's editor in place of the author, followed
by the word (Eds.) in English in parentheses, followed by a period. Then the year
of editing the book in parentheses followed by a period. The title of the book is
written in italics, then the edition is placed directly in parentheses if there is
more than one edition of the book followed by a period. Finally, the publishing
house is followed by a period.

Gibbs, T. T., & Huang, L. N. (Eds.). (1991). Children of color: Psychological
intervention with minority youth. Jossey-Bass.

Dr.. A chapter in an edited book (the author of the chapter is known)

A chapter in an edited book (the author of the chapter is known)

- The name of the author of the chapter starting with the family followed by
the year of publication in parentheses followed by a period. Chapter title
followed by a period.

The word (in) is placed in Arabic, or (in) in English, followed by the name of
the editor or editors as normal (without preceding the last name) followed by
the word (Eds.) i.e. (editing) in parentheses followed by a comma. The title of the
book is written in italics, then placed in parentheses. Edition If there is more
than one edition of the book followed by a comma, the pages covered by the
chapter are preceded by the letter PP. With a bow closing followed by a dot. Dar
Al nasher.



Hale, Ron (2000). End - user computing control guidelines. In Carol V. Brown
& Heikki Topi (Eds.), IS management handbook (7th ed., pp. 727-737). Auerbach
Publications.

H. The use of secondary sources in documentation:

Documentation in the text includes the two references to indicate that you
have read Rabbit (1982) as mentioned in Lyon et al. (2014)

The documentation within the text is at the end of the sentence (Rabbit,
1982, as cited in Lyon et al., 2014)

Documentation in the list is only for the reference of Lyon et al. (2014), which
is the reference | read and looked at.

Example: If the researcher returns to the book of Al-Najjar and others (2020),
but Al-Najjar and others took it from Al-Araji (1995), and the researcher could
not access Al-Araji’s book because it was not available, how can this be
documented:

The documentation within the text is at the end of the sentence (Al-Araji,
1995, as mentioned in Al-Najjar et al., 2020)

As for the documentation in the list of references, it is for the book that |
have seen and read by my agencies:

Al-Najjar, Fayez Jumaa, Al-Najjar, Nabil Jumaa, and Al-Zoubi, Majed Rady
(2020). Scientific Research Methods: An Applied Perspective (5th Edition). Dar
Al-Hamid for Publishing and Distribution.

1.Scientific Journals:
The method of documentation in the list of references is generally as follows:

- The name of the researcher, or the names of researchers starting with the last name
followed by a comma, followed by the researcher’s first name, followed by the year, and
it is placed in parentheses followed by a period. We treat the names of researchers in
the same way we treat the documentation of books.

- If the number of researchers exceeds twenty, we put in the list the families of the
first (19) researchers, followed by a comma, then three consecutive dots ... then the
family of the twenty researchers, then the year in parentheses, and we follow the
documentation as usual.

- The article title is followed by a period, noting that the first word of the title begins
only with a capital letter and then we complete the title words with small letters when
the reference is in English.

The name of the magazine is in italics. Noting that the words of the magazine's name
begin with all capital letters when the reference is in English.

- The volume (Vol.) and the issue (No.), where the volume number (Vol.) is placed
first in italics, followed immediately in parentheses by the issue or issue number



followed by a comma, and there is no need to mention the word volume, number, or
Issuance, as it is written directly in the following form when authenticating in Arabic 3(4),
meaning volume 3 and number 4, with the emphasis that the volume number is written
in italics.

- The pages occupied by the research in the journal, followed by a dot in the event of
the end of the documentation.

- The digital document identifier and written in full without abbreviation, noting that
a period is not placed at the end of it so as not to interfere with the digital document
identifier and in the following format: http://dx.doi.org//10.5539/ijom.v11n6p70.

A. A Research published in a scientific journal.

Al-Salem, Muayyad Saeed, and Al-Najjar, Fayez Juma’a (2002). The
relationship between the clarity of the scientific concept of strategic planning
and the level of its practice in small industrial organizations: a field study in Irbid
Governorate. Dirasat Journal of Administrative Sciences, (2) 29, 347-371.

Ashill, N. J., & Jobber, D. (2001). Defining the information needs of senior
marketing executive: An exploratory study. Quantitative Market Research: An
International Journal, 4(1), 52- 61.

B. A research published in an electronic journal with DOl number:

When the search has a digital object identifier (doi) number, the digital
document identifier must be installed and the identifier is complete and starts
from http:// in the documentation in the reference list.

Al-Hayaly, Mohammad, & Alnajjar, Fayez (2016). Knowledge management
process and their impact on organization performance, the adoption-balanced
scorecard: The moderating role of quality assurance standards: An applied study
on private Jordanian universities. International Journal of Business and
Management, 11(6), 70-86. http://dx.doi.org//10.5539/ijom.v11n6p70.

C. A research published in a scientific journal with DOl number, and has
a mixture of individuals and authorship groups.

De Vries, R., Nieuwenhuijze, M., Buitendijk, S.E., & the members of Midwifery
Science Work Group. (2013). What does it take to have a strong and
independent profession of midwifery? Lessons from the Netherland. Midwifery,
29(10), 1122-1128. https://doi.org/10.1016/j.midw.2013.07.007.

It is noted here in the documentation of the list that we put the families as
usual and before the authoring group we put & then put the word members in
Arabic or the members in English, and we complete the documentation as usual.



D. A research published in an electronic journal without a number doi:
When the research is published in an electronic journal and there is no doi number for it,
in this case, the website must be installed in the documentation in the list of references as
follows:
Vicki, G. T., Thomae, M., Cullen, A., & Fernandez, H. (2007). The effect of sexist humor and
type of rape on men’s self-reported rape proclivity and victim blame. Current Research in
Social Psychology, 13(10), 122-132. http://www.uiowa.edu/~grpproc/crisp/crisp.html.

1.Scientific Conferences:

It is noted in documenting the research paper presented in a scientific conference that we
put the year followed by a comma, then we prove the day and month, all of which are in
parentheses followed by a period, then we put the name of the conference in place of the
name of the journal, then put the sponsor of the conference followed by a comma, the
country is followed by a comma, the country is followed by a period. Noting that the title of
the research paper is in italics. In documenting the conferences, we make the following
observations:

- In documenting the conference session, [the conference session] is added after the title.

- In the presentation of the scientific paper, [presentation of a scientific paper] is added after
the title.

- In the presentation of a paper in a workshop, the names of the session chairs are fixed, then
the word (chairs), the title followed by [workshop].

A. Conference Session:

Zabalawi, Issam (2004, April 27). The knowledge society is the cornerstone of
development and development [conference session].

Knowledge Management Conference in the Arab World. Faculty of Economics and
Administrative Sciences, Al-Zaytoonah University, Amman, Jordan.

Fistek, A., Jester, E. & Soonenberg, K. (2017, July 12-15). Everybody's got a little music
in them: Using music therapy to connect, engage, and motivate [Conference session].
Austin Society National Conference, Milwaukee, wi, United State.
https://asa.confex.com/asa/2017/webprogramarchives/Session9517.html

B. Presentation of a scientific paper

Al-Najjar, Fayez Jumaa (2005, May 22). Entrepreneurship and development
[presentation of a scientific paper]. Proceedings of the third scientific day conference.
Faculty of Economics and Administrative Sciences, Al al-Bayt University, Mafrag, Jordan.

Maddox, S., Hurling, J., Stewart, E., & Edwards, A. (2016, March 30- April 2). If mama
ain happy, nobody's happy: The effect of parental depression on mood dysregulation in
children [Paper presentation]. Southeastern Psychological Association 62nd
Annual Meeting New Orleans, LA, United States.



C. Workshop:

Salah EI-Din, Hassan (2013, April, 10-12). Behavior modification methods for children.
In Iman Fawzy and Muhammad Ibrahim Abd (chairs), Behavior Modification [workshop].
The seventeenth annual conference of psychological counseling. Psychological
Counseling Center, Faculty of Education, Ain Shams University, Cairo, Arab Republic of
Egypt.

D. Virtual Conference

There is no specific geographical location for the virtual conference, so the sentence of
a research paper presented in such a conference (the conference title) is placed, followed
by the sentence of a virtual conference in Arabic or (Virtual conference) in English, followed
by a period, with the referenced site installed.

Tan, G., & Lewandowsky, S. (1996). A comparison of operator trust in humans versus
machines. [Paper presentation]. CybErg 96 Virtual conference.
http://www.curtin.edu.au/conference/cyberg/center/outline.cgi/frame?dir=tan

1.Doctoral Dissertations and Master's Theses
A. Unpublished Doctoral Dissertations and Master's Theses

Al-Zoubi, Majid Rady (2004). Strategic Planning and Building Technologically
Distinguished Organizations: An Applied Study on Jordanian Pharmaceutical Industry
Organizations. [Unpublished doctoral thesis]. Amman Arab University for Graduate
Studies.

Almeida, D. M. (1990). Fathers participation in family work: consequences for father's
stress and father-child relation [Unpublished master's thissis]. University of Victoria.

B. Doctoral dissertations and master's theses published in a database.

Hollander, M. M. (2017). Resistance to authority: Methodological innovations and new
lessons from the Milgram experiment (Publication No. 10289373) [Doctoral Dissertations,
University of Wisconsin-Madison]. ProQuest Dissertations and Theses Global.

C.Doctoral dissertations and master's theses are published electronically
and not in a database.

Hutcheson, V. H. (2012). Dealing with dual differences: Social coping strategies of gifted
and lesbian, gay, bisexual, transgender, and queer adolescents [Master's thesis, The
College of Willam & Maryl. Willam & Mary Digital  Archive.
https://digitalarchive.wm.edu/bitstream/handle/10288/16594/HutchesonVirginia2012.p
df Arrange the references in the reference list



http://www.curtin.edu.au/conference/cyberg/center/outline.cgi/frame?dir=tan
https://digitalarchive.wm.edu/bitstream/handle/10288/16594/HutchesonVirginia2012.pdf
https://digitalarchive.wm.edu/bitstream/handle/10288/16594/HutchesonVirginia2012.pdf

References are arranged in the reference list as follows:

* The Holy Quran.

e The Sunnah of the Noble Prophet.

*The Bible / Injil.

* The rest of the references are arranged according to the alphabet, noting that (Al-Tarif,
Abu, Bin, Bo, Ba, Son, Eyal) are not included in the alphabetical arrangement in the
Arabic language when arranging the references in their final form.

* References are not given sequential numbers when arranged in the list of references,
but the first line is ahead of the rest of the lines in each reference by a spa
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