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& Social responsibility in Islamic banks: A case study of the &
X Jordan Islamic Bank L
0 Prof. Yaser. Horani Prof. Hana. Al-Hunaiti 2
Dr. Abdulmajeed Al-Rahamneh Dr. Hiyam M. Al-Zaidaneen
Abstract

The philosophy of Islam within the framework of building
up the universe and maintaining life reveals beliefs that support
social construction, on purely moral grounds and religious
values, and promote solidarity and human cooperation.

This research reviews some of the symbiotic activities in
accordance with the institutional structure that embodies social
responsibility, by highlighting some of the practical applications
carried out by Islamic banks one of which is the Jordan Islamic
Bank.

In this context, the research aims to highlight the concept of
this responsibility by referring to applications that support
scientific research, charity donations, and interest-free loan.

The research follows the descriptive analytical approach and
includes three parts, focusing generally on the concept of social
responsibility, its principles, importance and dimensions in
addition to the criteria governing its applied aspects, and some
quantitative indicators of the social activities that support this
issue.
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Abstract \

The study aimed to investigate the impact of creativity on organizational
excellence in the Jordanian food industry companies. The researchers
adopted the creative characteristics as an independent variable in all its
dimensions (originality, flexibility, fluency, feeling the problems,
elaboration). Organizational excellence was adopted as dependent
variable in all its dimensions (strategy excellence, leadership excellence,
subordinate  excellence,  organizational  structure  excellence,
organizational cutler excellence).

The study population included all the (298) managers for a total of (8)
food industry companies that listed at Amman Stock Exchange. The
sample contained (139) managers who were selected using stratified
random sampling method.

To achieve the objectives of the study the researchers adopted a
descriptive analytical method where they designed a questionnaire for
collecting data. They used statistical methods such as; multiple regression
coefficient, mean and standard deviation.

The study concluded several result: The importance level of creative
characteristics within the Jordanian food industry companies was high.
Most organizational excellence dimensions (strategy excellence,
leadership excellence, subordinate excellence, organizational structure
excellence) were high while organizational cutler excellence was at
medium level. In addition, the study found that there was a significant
impact of creative characteristics (originality, flexibility, fluency, feeling
the problems, elaboration) on organizational excellence in all its
dimensions within the Jordanian food industry companies. There was a
significant impact of creative characteristics (originality, flexibility,
fluency, feeling the problems, elaboration) on the organizational
excellence separately while there was no significant impact of originality
on the organizational excellence.

The study made a recommendation on the need to: spread the culture

of creativity in the Jordanian food industry companies, encourage creative

& ideas, reward managers who provide creative ideas. &

<> Keywords: Creativity, Organizational Excellence, Food Industry <

& Companies, Jordan. <
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This study aims to analyze the developmental role of the
Islamic Bank of Development Group, by studying the nature and
objectives of the Islamic Development Bank, and to identify its
role in financing the economic and social development programs
and projects, and its role in supporting the Islamic banking
industry for the Islamic member states. It also aims to identify its
role in assisting Jordan in a developmental way, by clarifying the
forms of development assistance it provides to Islamic countries in
general and to Jordan in particular in various fields. It was found
through this study that the Islamic Development Bank has a
positive role in supporting economic and social development,
supporting Islamic banks and working to promote them and
contribute to their spread in the world, and has provided
development assistance to Jordan that reflected positively on the
Jordanian economy, and this pioneering experience was able to
achieve Through a set of methods and forms of financing adopted
and compatible with Islamic law. The study recommended the
necessity of developing trade exchange between the Arab and
Islamic countries, improving the conditions of their international
trade exchange, expanding the establishment of common projects
to increase food and industrial production, and Islamic banks
innovating and developing banking services that do not contradict
with the provisions of Islamic Sharia and benefiting from the
experience of the Islamic Development Bank in this matter,
including It possesses a diversity and versatility in financing
formulas and methods.

KeyWords: Islamic Development Bank Group, Development assistance,
Economic and social development, Countries of the Islamic World, Islamic
Banks.
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& Challenges Facing Saudi Women Leaders in Public
L Sector Institutions
(

Dr. Sura Ibrahim Al-Ayed

Abstract
The researchers were interested in empowering women in business
organizations and their vital role side by side to men, particularly, in the
developing societies. So, this study aimed at detecting the challenges that face
the Saudi women leaders in the public sector institutions, beside showing the
extent of the differences of these challenges according to their occupational
and personal characteristics. This studies was applied to 83 women who were
chosen by using non-random samples in Riyadh. The results showed that the
majority of the problems which the Saudi women leaders face were the
degradation perspective of the administrative leader toward the women’s
career; in addition to the non-contentment and the non-confidence of the
women’s decisions and views. The results also indicated that there is no
difference in the challenges that the Saudi women leaders face in the public
sector institutions with different personal and functional characteristics .This
study presented some significant recommendations such as:
- Preparing the second-row of young women leadership and involving them
in the leadership process to enhance their experiences and skills.
- Focusing on the continuous training for women’s leadership to develop the
women’s leadership skills.
Keywords: Women ;Leadership; Leadership challenges; Saudi Pubic Sector
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Abstract

The study aimed to investigate the impact of service innovation
on customer loyalty across three different dimensions (cognitive,
emotion and voluntary loyalty) in the American Department Stores
Company.

The two researchers used a descriptive analytical approach,
where they developed a questionnaire as a study tool, and
distributed across a random sample of 120 employees at the
American Department Stores.

The research had a number of results and conclusions, the most
important of which are: a statistically significant effect at (0<<0.05)
for creative service, pricing and  marketing on the customer
loyalty to the American Department Stores’ in Jordan.

The study also recommended placing greater importance on
maintaining the enhancement of marketing innovation dimensions
through continuous support of service, pricing and promotion
innovation, while basing the pricing innovation strategy on price
lowering. In addition, the creation of innovative marketing and
promotional programs to support and enhance customer loyalty is
equally important.

).

g
Key words: Marketing innovation — Customer loyalty — American &
Department Stores
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