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Abstract

One of the most important challenges facing enterprises in recent times is the rapid and rapid growth of
modern technology that has changed the course of economic activity. In light of these changes, the institution
must face this growth by mobilizing and modernizing all its resources in order to achieve its goal, including the
human aspect, as the most important resource in activating this change. On this basis, the impact of information
and communication technology on the most important resources of the institution, namely the human resource,
will be examined.

key words: Human resources management; Information and communication technology; Human skills
development; Business organizations.
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