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Abstract

Cloud computing is considered as one of the models of modern computing, it enables the enterprises to
access online advanced computing services on a fee-for-service basis, without incurring significant investment
expenses. This helps small and medium-sized enterprises to strengthen their organizational capacities to develop
their business and expand their activities. It offers opportunities to become technologically advanced like its
larger counterparts, taking into account the characteristics of such enterprises.

This study focuses on the important factors that have made cloud computing essential to achieve
business electronic transformation. As the acquisition, maintenance and management of computer assets require
huge financial investments and qualified and experienced human resources, cloud computing helps to reduce the
costs and increase the operational efficiency. Therefore, it is for the best interest of small and medium-sized
enterprises to use cloud computing, and this leads us to raise the following problematic:

How does cloud computing help small and medium enterprises in the process of electronic transformation?

Keyword: Information technology, electronic transformation, cloud computing; electronic management.

JEL classification codes: 033; 032; O31.
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