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Abstract 

 

   In light of the challenges posed by the phenomenon of globalization, intense competition and the 

information revolution, the issue of creativity is becoming more and more important because it has become 

necessary and vital for the institution, not just a secondary matter. Therefore, institutions need to innovate in 

different ways with varying degrees of attention and care. 

 

  It is a major demand and an indicator of the success or failure of institutions to achieve their goals in 

order to improve the performance of their personnel. The importance and role of functional creativity should be 

appreciated through efforts to provide an adequate environment that enables employees to demonstrate their 

creative abilities and skills, Prompting them to work and find solutions to the problems they face creatively in 

order to improve the performance of the institution or individuals. 

 

 In this context, we will focus on the impact of functional creativity on the performance of human 

resources in the institution, while also shedding the theoretical aspect on the institutional reality through our 

study, based on the analytical approach in analyzing the data and information obtained using the questionnaire 

tool and then determining the results achieved. 
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