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Abstract

This study aimed to analyze the effect of information system and knowledge management interaction on
increasing innovation levels in Algerian services sector organizations. A questionnaire was developed and
distributed which consisted of (131) subjects, (97) questionnaire of which were returned and analyzed. Validity

and reliability of questionnaires were computed. The main important results were:

1. The existence of a significant effect of technology requirements on increasing innovation levels, also it
turns out that there is no significant affection of organizational requirements on increasing innovation levels .

2. The existence of a significant effect of (knowledge creation and knowledge application) on increasing
innovation levels, and the results reflected that there is no significant affection of (knowledge storing and
knowledge dissemination) on increasing innovation levels.

3. The information system and knowledge management interaction affects significantly on increasing

innovation levels.
In the light of the findings[] some recommendations are given. The most important of which was the focus

on knowledge creation because it has a stronger relationship effect on increasing innovation levels .

Key words: Information System, knowledge Management, Interaction, Innovation, Algerian Organizations,

Service Sector .
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