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Abstract 

The study aimed to identify the mechanisms of institutional governance 

and its impact on the organizational performance at private Jordanian 

universities. To achieve the objectives of the study, a 31-item questionnaire was 

designed to collect the primary data from the sample of the study consisting of 

(119) managers from top and middle management at Jordanian universities. 

Based on this, data were collected, analyzed, and hypothesized using SPSS 

program. Several statistical methods were also used to analyze the data and reach 

the results.  

 

The results of the study revealed that there is a statistically significant 

effect at the level (P£0.05) on institutional governance (institutional governance 

mechanisms) combined in organizational performance at private Jordanian 

universities. In the light of the findings of the study, the researcher recommended 

the need to achieve justice and keep away from bias at the universities under 

investigation, due to its significant impact on enhancing organizational 

performance. 

 

 

 

Keywords: Institutional Governance Mechanisms, Organizational 

Performance, Private Jordanian Universities. 
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Abstract 
 

The constant evolution of the leadership process is referred to the relentless 

pursuit of business organizations to cope with unforeseen events. This requires 

strategic leaders with a pioneering mindset, a high level of creativity and creative 

thinking to visualize the future of their organizations and accurately determine 

the direction of their business. 

 

The world is on the availability of strategic leaders with a pioneering 

ideology. The strategic leaders here are not meant only by the higher levels of 

management, but also by the lower leaders. All leaders share a strategic 

orientation and vision and participate in the development of the plan. The study 

aimed at identifying the leading role of the strategic leadership of the heads of the 

Jordanian youth centers in achieving the requirements of the institutional 

excellence of their centers. 

 

 The results of the study revealed that the management of excellence 

became a strategic significance for the centers, not an option, and its mechanisms 

of dynamic capabilities through the cognitive and absorptive capacity of the 

strategic leadership, and the center's resources are essential, especially human 

resources with high skills and distinctive competencies and that the intellectual 

resources are key to "leading the center to the beach of safety and creativity”.  

 

The study also recommended the need to emphasize the presidents on the 

use of strategic leadership through the strategic thinking that has brought about a 

positive change and the need to emphasize the role of the leading personality in 

the achievement of excellence services of their centers. 
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Abstract 

The study aims to identify the organizational culture and its impact on 

achieving a competitive advantage with its dimensions (cost, quality, flexibility, 

creativity). The study context is composed of all seven private sector institutions 

that won the King Abdullah II Award for Excellence for the year 2014-2015. The 

questionnaire, which was distributed to a random sample composed of all 

employees (208) at the top and middle management levels, was used as a data 

collection instrument. 

 

 A number of statistical methods were used to suit the study's questions and 

hypotheses, the most important of which were: simple regression analysis, 

stratigraphic regression analysis, multiple variance analysis, and alpha Kronbach. 

The results showed that there is a statistically significant effect on the 

organizational culture in achieving competitive advantage to a high degree. The 

mean of the organizational culture items reached (3.718) and the relative 

importance was high. 

 

 The mean of the competencies (3.741) and the relative importance are also 

high, (R2 = 0.226). This means that the organizational culture has interpreted 

22.6% of the variance in the competitive advantage. Based on the results of the 

research, the study presents a number of recommendations including: staying as 

far away as possible from centralization and non-participation of the employees 

in decision-making, activating the channels of communication among the 

administrative levels and updated them constantly, and dealing thoroughly with 

conflicts within the organization and control them to increase their ability to bring 

about change and face internal challenges. 

 

 

Keywords: Organizational Culture, Competitive Advantage, King Abdullah 

II Award for Excellence, Jordan. 
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11
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Organizational Values :

Organizational Beliefs
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Tampoe,  2000)

(Attiany,  2014, 41).
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Cost Leadership Strategy

just in time,"
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Blogger, 2015

Porter, 1985)

Quality

 Promptness:

 Reliability 

 Accuracy

 Courtesy:

 Tactfulness:
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 Listening:

 The Right to Objec

Cost

Costs Internal Failur

Rework 
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External Failure Costs:

Customer Complaints,

Guarantee,Loss of  ReputationReturns 

Appraisal Costs:

Prevention Costs

Hidden Quality Costs:

Flexibility:

Mohamad et al,  2014, 53)
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Abstract 
 

This study aims at identifying the effect of the strategy of employing 

intellectual capital on the management of small projects. To achieve the 

objectives of the study, the necessary data were collected to test the hypotheses of 

the study by means of a questionnaire that included items of the independent 

variable: the effect of the strategy of employing intellectual capital (polarization, 

selection, employment), and items of the dependent variable: performance of 

small projects (profitability, market share, performance quality). 

 

 The descriptive analytical method was used by using the SPSS program, 

which is an appropriate method for studying social phenomena on the ground, 

where it provides data on the reality of these phenomena and the relations 

between their causes, results and analysis. 

 

 The results of the study revealed a clear picture of the effect of the capital 

employment strategy (recruitment, selection, appointment) on the performance of 

small projects (profitability, market share, quality of performance). Appropriate 

recommendations and suggestions were recommended in the study. 
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Abstract 

This study aims to investigate the effect of work pressure on job adaptation 

among the staff at Jordan University Hospital (JUH) by studying a range of work 

stress factors (internal relations, job security, workload, role ambiguity, work 

nature) and their effect on job adaptation. A 39-item questionnaire divided into 

six core groups, each designed to test the validity of the hypotheses underlying 

the study. 

 

 The questionnaire was distributed to a random sample of 60 employees at 

various departments of the University of Jordan Hospital, which consists of 

(Patient Affairs, Support Services, Medical Departments and Nursing). SPSS 

program was used to test the hypotheses of the study and to test the multiple and 

simple regression, standard deviations, means, frequencies and percentages. 

 

 The results of the study showed an effect of work pressure and job 

adjustment among the employees of JUH. The study also recommended the need 

to enhance the confidence among the employees concerning job security and 

provide opportunities for promotion within clear criteria. 

 

 

Keywords: Job stress, Job adaptation, Jordan University Hospital, 

Jordan. 
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Abstract 

The study aimed at  identifying the impact of individual and organizational factors on 

knowledge sharing in Plastics Industry Companies in Sahab Industrial City - Jordan, in presence of 

the Behavioral Intention as a mediator variable. 

 

    The study’s sample consists of (317) employees distributed in different managerial levels 

in plastics industry Companies in Sahab Industrial City - Jordan totaling (40) companies. To 

achieve the objectives of the study, a simple random sample consisting of (175) employees where 

selected to collect data needed through self–administrated developed questionnaire. Collected data 

was analyzed, by utilizing different statistical analysis techniques such as descriptive statistics, and 

its hypotheses were tested using structural equation modeling techniques (PLS-SEM) software  to 

evaluate the path model. 

   The results of the study have shown the existence of a positive statistically significant 

impact of individual and organizational factors in knowledge sharing in plastics industry 

Companies in Sahab Industrial City - Jordan. The results also reveal the existence of a positive 

statistically significant impact of individual and organizational factors on behavioral intention, also 

shownexistence of a positive statistically significant impact of behavioral intention on the 

knowledge sharing behavior, In addition, the results also shown the existence of an indirect 

statistically significant impact of individual and organizational factors in knowledge sharing in 

plastics industry Companies in Sahab Industrial City - Jordan by behavioral intentionas a mediating 

variable. 
 

   In light of these results, the study recommended the need to pay more attention to 

individual and organizational factors by top management as an input to understand how to promote 

knowledge sharing in the plastic industry Companies in Sahab Industrial City - Jordan, also to 

shape a positive behavior intentions in the work environment. 

 

Keywords: Individual Factors, Organizational Factors, Behavioral Intention, Knowledge 

Sharing.  
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