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Abstract 

 

This study aimed at identifying the marketing variables of social responsibility (social 

responsibility towards society, social responsibility towards consumer protection, moral 

responsibility, and social responsibility towards environmental protection) and the impact on the 

loyalty of customers in their dimensions (endowment loyalty, behavioral loyalty, and knowledge 

loyalty), astudy society, an interest in Jordan Telecom (Orange) has been observed in the subject 

of the dimensions of marketing for social responsibility and the impact of this on the loyalty of 

customers formed in Orange.  

 

In order to achieve the objectives of the study, the researchers designed a questionnaire 

consisting of (47) items to collect the preliminary data from the sample which consisted of (498) 

customers of Jordan Telecom Company (Jordan Telecom) Orange. The results of the study 

indicate that the concept of marketing variables of social responsibility is considered one of the 

modern concepts in marketing, especially when linked to the loyalty of the customers of Jordan 

Telecom Company (Orange), and that, despite what Orange has reached, it provides services in 

communications. However, through the results of the study, there are shortcomings in the interest 

of customers in the spoken word. 

 

 It was also found that Jordan Telecom (Orange) does not have the possibility of 

continuous communication with customers to update the available information. Further, the 

results showed that the employees of Jordan Telecom (Orange) do not encourage customers to 

benefit from the services and offers offered which is considered as a big gap. The study 

rrecommended that Jordan Telecom (Orange) be required to train its employees to understand the 

importance of marketing dimensions of social responsibility and its great impact on its customers. 

 

Keywords: Marketing, Customer loyalty, Spoken word, Jordan Telecom Company 

(Orange). 
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"The Relationship between Using Accounting Information Systems 

and the Application of Corporate Governance at Jordanian banks" 
 

 Dr. Jomana Mostafa Albadainah* 

 

Abstract 

 

The present study aimed at exploring the relationship between the use of 

accounting information systems and the application of corporate governance at 

Jordanian banks.  The study population involves all the accountants, internal auditors 

and financial managers, who work at Jordanian Banks. 

 

 The sample of study was chosen through the convenience sampling method. 

It consists of (400) participants who were selected from the study population. The 

questionnaires were distributed to the sampled employees. However, only (324) 

questionnaires only were retrieved. All retrieved questionnaire were considered valid 

for statistical analysis. It was concluded that using the accounting information 

systems has a statistically significant impact on the application of corporate 

governance at Jordanian banks. 

 

 It was also concluded that corporate governance is highly practiced at 

Jordanian banks. 

 

Key words: Accounting Information Systems, Corporate Governance, 

Information Systems, Jordanian Banks, Corporate governance principles 
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Introduction: 

Information systems involve a broad range of computer applications that aim 

at fulfilling the information needs of managerial employees regardless of their 

managerial level. These systems participate in achieving a complementary 

relationship between the various managerial levels. The latter levels include:  the 

senior, middle, and line managements. 

 

  Those managements are responsible for carrying out several managerial 

functions, such as: planning, organization, guidance and control. These functions are 

carried out through analyzing problems and making the right decisions for solving 

them. 

 

Accounting information systems have become an essential tool for carrying 

out tasks by the organization’s management. They are also considered an essential 

tool for enhancing the planning and controlling processes. In addition, those systems 

play a significant role in the decision making process at organizations. Uyar et al. 

(2017) suggest that using such systems play a significant role in the way of 

practicing corporate governance. Hence, the significance of using accounting 

information systems should not be undermined.   

Applying corporate governance shall achieve several benefits for the favor of 

organizations, investors, and governments. Such an application will be able to 

participate in improving countries’ economic situations. For instance, governance 

aims at fighting against corruption, misuse of managerial authority and bulk cash 

smuggling to foreign countries. The application of corporate governance shall enable 

managements to make reforms and reduce the capital costs.  In addition, it shall 

enable governments to attract foreign investors. 

 

In the light of the aforementioned, it can be concluded that using accounting 

information systems and applying corporate governance at companies and banks are 

highly significant. Hence, the researcher of the present study aimed to explore the 

relationship between those variables at Jordanian banks. 
 

 Statement of the Problem: 

The world has been witnessing major technological developments and an 

information revolution. Thus, all countries - including Jordan – must keep up with 

such developments.  The same applies to Jordanian banks and companies.    
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This has become necessary due to the intensive competition that has been 

going between Jordanian banks. 

In the light of the aforementioned, it is necessary to shed light on the technological 

developments that are related to accounting information systems. It is also necessary 

to shed light on the role of such systems in enhancing the application of corporate 

governance at Jordanian banks. To be specific, the study’s problem is represented by 

the following questions: 

1. Is there any statistically significant impact for using accounting information 

systems on the application of corporate governance at Jordanian banks? 

2. Is there any statistically significant impact for the senior management on the 

application of corporate governance at Jordanian banks? 

3. Is there any statistically significant impact for the kind of devices used on the 

application of corporate governance at Jordanian banks? 

4. Is there any statistically significant impact for the employees’ competence on 

the application of corporate governance at Jordanian banks? 

5. Is there any statistically significant impact for the information relevancy on 

the application of corporate governance at Jordanian banks? 

 

The Study’s Hypotheses: 

In order to achieve the study’s objectives, the following hypotheses were 

developed by the researcher of the present study: 

 

The Main Hypothesis:  

H0:Using accounting information systems does not have any statistically significant 

impact on the application of corporate governance at Jordanian banks. 

 

The Sub-hypotheses: 

H0.1: There is not any statistically significant impact for the senior management on 

the application of corporate governance at Jordanian banks. 

H0.2: There is not any statistically significant impact for the kind of devices used on 

the application of corporate governance at Jordanian banks. 

H0.3: There is not any statistically significant impact for the employees’ competence 

on the application of corporate governance at Jordanian banks. 

H0.4: There is not any statistically significant impact for the information relevancy 

on the application of corporate governance at Jordanian banks. 
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Accounting information systems: 

An accounting information system is considered as a very significant system. 

It refers to a network that carry out several interrelated accounting measures. These 

measures complement one another for meeting specific goals. Such goals are met 

through converting data into information which may be retrieved manually or 

automatically later. The information is usually retrieved in the aim of utilizing it for 

making decisions (Bodnar & Hopwood, 2014; Romney and Steinbart, 2009; 

Alikhani, Ahmadi and Mehrava, 2013). 

The operation carried out by the accounting information system can be outlined as 

follows: 

➣Income cycle  

➣Expenditure cycle  

➣ Handling resources  

 

       Mashhour and Zaatreh (2008) stated that it is highly significant to invest in the 

information systems of Jordanian commercial banks. This is because such 

investment shall participate in increasing the effectiveness of the accounting 

information systems. Many researchers suggest criteria for identifying the 

effectiveness level of the accounting information system.  Such standards are 

presented below:  

1. Information quality: This criterion emphasizes the characteristics of the 

outputs of the information systems. The latter quality participates in 

optimizing the decision making process. There are sub- criteria used for 

assessing information quality, such as relevancy, reliability, 

comprehensibility, completeness, accuracy, and comparability of 

information. Such criteria may include the submission of information on 

the due time (DeLone & Mclean, 2003). 

2. System quality: It is known that the information system quality has a positive 

impact on the success of the information system. There are sub-criteria used 

for assessing system quality, such as ease of learning and use, 

complementarity with the other systems, flexibility, responsiveness, and 

fulfillment of the user’s expectations (Chevers, Duggan and Moore, 2012). 

3. User’s satisfaction: It is the criterion that most researchers use for assessing 

the effectiveness of the information system. The user’s satisfaction level 

reflects their views about the system’s ability to provide them with the 

information he needs. 
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      There are various criteria used for measuring the user’s satisfaction level.  

Such criteria may include: the system’s ability to fulfill the user’s needs, the 

system’s ability to get the required tasks done, and the user’s degree of 

satisfaction about the devices and software. Such criteria may also include the 

system’s ability to raise the productivity level (Delone and Mclean, 2004). 

4. The extent of using the system by the user: One of the most important criteria 

used for assessing the effectiveness of the information system is represented 

in the extent of providing the user with the information they want. In other 

words, the effectiveness of the information system is based on how useful the 

system is from the user’s perspective. For instance, if the user refuses to use a 

certain information system, it means that this system is not useful. Thus, the 

system will be considered ineffective from the user’s perspective. However, 

in case the user uses a certain system much, it means that he depends much on 

the outputs of that system when doing the required tasks. It means that she 

perceives the system as an effective system. 

  

The extent of using the system by the user can be measured through several 

criteria. Such criteria may include: the level of usage, how frequent the user uses the 

system, purpose of use, and the time spent while using the concerned system 

(DeLone and McLean, 2003). 

 

Corporate Governance 
The corporate governance principles are adopted by companies, bodies and 

countries. Adopting such principles is very significant for developing an effective 

governance framework. The latter framework is developed for raising the levels of 

the economic development, performance, and market growth. It is also developed 

for providing each one of the concerned parties with information about the duties, 

responsibilities, authorities, and the nature of his relationship with others. 

 

It should be noted that companies must comply with the governance 

principles and regulations. That is because such compliance shall be reflected 

positively on companies. Companies must also develop a governance system that is 

consistent with their work nature, systems, and economic conditions in order to have 

an effective system. 

 

 



 
The Relationship between Using ……..…             jomana albadainah 

 
  

                 44 

 

 

 

 

There are many definitions provided for governance. The most 

comprehensive definition is the one provided by the Organization of Economic 

Cooperation and Development (OECD, 2014). This organization defines 

governance as a system that directs and controls organizations. Through having a 

governance structure, the rights and duties of the concerned parties shall be 

identified. Such parties include: the board of directors, the organization’s 

management, shareholder, and stakeholders. Having a governance structure enables 

people to set the rules, and procedures that govern the decision making process. It 

also enables people to set the organization’s goals, and identify the means needed for 

fulfilling these goals (OECD, 2014).  

 

The researcher listed below several corporate governance principles: (The 

Organization of Economic Cooperation and Development, 2014, p. 17 – 25; and 

Hashem et al., 2016): 

*The first principle: Ensuring the availably of an effective corporate 

governance framework: 

 

The corporate governance framework should promote transparency. It should 

also promote efficiency in financial markets. It must be consistent with the rule of 

law and clarify the way responsibilities are distributed among different regulatory, 

supervisory, and enforcement bodies in the organization. 

 

*The second principle:  Protecting the rights of shareholders and key functions 

of equity owners 

The corporate governance framework must provide protection for 

shareholders. It should also facilitate the way shareholders exercise their rights. 

 

*The third principle: Ensuring that shareholders are treated equally: 

The corporate governance framework should ensure that all shareholders,  

including the minority and foreign shareholders, are treated equally.  Such a 

framework should ensure that all shareholders are provided with compensations 

when their rights are violated. 

 

*The fourth principle: Recognizing the rights of stakeholders: 

The corporate governance framework should recognize the stakeholders’ 

rights that are set by mutual agreements or the law. The framework should also 

promote cooperation between stakeholders and companies in terms of  
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creating wealth, and job opportunities. It should also achieve a sustainable 

financial development. 

*The fifth principle: Ensuring that high levels of disclosure and transparency 

are achieved 

The corporate governance framework should ensure that the accurate and 

timely disclosure is carried out. Through such disclosure, the company must disclose 

all the significant information that concerns the corporation, including the 

information that concerns the corporation’s performance, financial situation, 

ownership, and governance. 

 

*The sixth: Enforcing control on the members of board of directors 

The corporate governance framework should ensure that the strategic 

guidance is carried out efficiently. It should also ensure that the management is 

monitored efficiently by the board. It should also ensure that the board shall be held 

accountable before the company and the shareholders in a case of making a mistake.  

 

Several researchers have shed light on (corporate governance) and its impact 

on various variables. For instance, Fooladi and Abdul Shukor (2012) aimed at 

exploring the relationship between corporate governance and corporate 

performance. The latter researchers focused on three characteristics of the board of 

directors: the board’s independence, size, and the CEO duality. 

 

There are many studies that aimed at exploring the relationship between 

corporate governance mechanisms from one hand and the ownership structure, and 

corporate performance on the other. Most of those studies were conducted in the 

United Stateus, the United Kingdom (UK) and Japan. The results of those studies 

vary due to the variation of their spatial limits (Fauzi& Locke, 2012). 

 

Al-Haddad et al. (2011) aimed at identifying the effect of corporate 

governance on the performance of the Jordanian industrial companies listed on 

Amman Stock Exchange. It was concluded that there is a statistically significant 

positive relationship between liquidity, earnings per share (EPS) and corporate size 

on the other and corporate governance on the other. It was also concluded that there 

is a statistically significant positive relationship between corporate governance and 

corporate performance in the Jordanian industrial  

companies listed in Amman Stock Exchange. Kim et al. (2013) aimed at 

identifying the most influential governance dimensions affecting corporate 
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performance. These dimensions are: disclosure, distribution of dividends, debt rate, 

and rate of return on total assets. 

 

The Study’s Population and Sample 

The population of the present study involves all the accountants, internal 

auditors, and financial managers, who work at Jordanian banks. As for the sample, it 

consists of four hundred (400) individuals who were selected from the study’s 

population. However, three hundred twenty four (324) questionnaire forms only 

were retrieved. All of the retrieved questionnaire forms are considered valid for 

statistical analysis. 

 

Data Collection Methods 

The researcher of the present study used two kinds of data. These kinds are 

identified below: 

1) Secondary data: It refers to the data collected through reviewing the relevant 

previous theoretical and empirical studies and books. This data was collected 

for enriching the theoretical framework of the present study. 

2) Primary data: It refers to the data collected from the study’s questionnaire 

forms. This data was used for measuring variables. It was also used for testing 

the study’s hypotheses. 
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The Study’s Model: 

In the light of the aforementioned information; the researcher developed a 

model (figure 1). This model represents the relationship between the study’s 

independent and dependent variables. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure (1): The Study’s Model 

 

Design of the Study’s Questionnaire 

The questionnaire of the present study is divided into two main parts. The 

first part aims to collect the respondents’ personal data, such as: (academic 

qualification, years of experiences, professional certificates, and job title). However, 

the second part aims to measure the study’s variables. The five point Likert scale is 

adopted. It consists of five rating pointes.  These rating points are identified as 

shown in table (1) below 

Table (1): The five point Likert scale 
Strongly disagree Disagree Neutral Agree Strongly agree 

1 2 3 4 5 

 

In order to classify means, the following criteria were adopted as shown in table(2) 

Table (2): The criteria adopted for classifying the arithmetic means 
Rating Classification 

1 –2.33 Low 

2.34 –3.67 Moderate 

3.68 – 5 High 

 

 

 

The senior 

management 

The kind of devices 

used 

Employees’ 

competence 

Information 

relevancy 

Corporate 

Governance 
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Validity and Reliability: 

The questionnaire’s content validity was checked. it was done through 

passing the questionnaire to a panel of experts. These experts are specialized in 

marketing. They were asked to provide their comments and suggestions. Several 

modifications were made in light of their comments. 

 

The value of Cronbach Alpha coefficient was calculated to identify the degree 

of the instrument’s reliability. The overall value of the Cronbach Alpha coefficient is 

0.961. thise value is considered very high because it is greater than 0.60. reflects the 

study’s questionnaire as highly reliable. In addition, the value of the Cronbach Alpha 

coefficient of each variable is greater than 0.60. Table (3) illustrates these values in 

the form of percentages: 

 

Table (3): The values of the Cronbach Alpha coefficient in the form of 

percentages 

The variable 
The value of the Cronbach Alpha coefficient of the whole 

statement (α) % 

The senior management 85.3 

The kind of devices used 73.9 

Employees’ competence 89.1 

Information relevancy 84.2 

Corporate Governance 91.6 

 

The descriptive statistical analysis 

1)- The senior management 

Means and standard deviations were calculated to identify the respondents’ 

attitudes towards the statements that concern the senior management variable. These 

arithmetic means and standard deviations are presented below: 

 

 

 

 

 

 

 

 

 



 
The Relationship between Using ……..…             jomana albadainah 

 
  

                 49 

 

 

 

 

Table (4): Means, and standard deviations of the respondents’ attitudes 

towards the statements concrening the senior management. 
Statement 

No. 
Statement Mean 

Standard 

deviation 
Level Rank 

1 

If the senior management believes that the outputs of the 

traditional information systems are inaccurate, then it is 

necessary to use the accounting information systems 

3.3457 1.22826 Moderate 7 

2 

If the senior management believes that the performance 

measurement process can be enhanced through using the 

outputs of the accounting information systems, then it is 

necessary to use the latter systems 

3.9043 1.01389 High 1 

3 

If the senior management has the desire to provide accurate 

information for decision making purposes, then it should use 

the accounting information systems 

3.6080 1.06335 Moderate 4 

4 

If the senior management is convinced that the nature of 

decisions differ from one another, then it is necessary to use 

the accounting information systems 

3.4907 1.06299 Moderate 6 

5 

If the senior management wants to control the efficiency of 

the internal control system, then it is necessary to use the 

accounting information systems 

3.5247 1.22006 Moderate 5 

6 

If the senior management wants to enhance the effectiveness 

of the internal control process, then it is necessary to use the 

accounting information systems 

3.7130 1.05910 High 2 

7 

If the senior management wants to promote compliance with 

ethics and integrity when conducting the procedures of 

internal and external transactions, then it is necessary to use 

the accounting information systems 

3.6512 1.12609 Moderate 3 

 Total 3.6054 .81979   

 

Based on table (4), it can be concluded that the respondents’ attitudes towards 

the above statements are considered positive. They are considered so because the 

means are greater than 3 (i.e. the average of the five point Likert scale)
1
. 

 

The overall mean of the statements that concern the senior management 

variable is 3.6054, which indicates that respondents’ attitude in this regard is 

moderate. It was concluded that statement (2) has the highest mean which is 3.9043. 

It states that if (If the senior management believes that the performance 

measurement process can be enhanced through using the  

                                                           
1 The average of the five rating points of the Likert scale =   =  = 3 
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outputs of the accounting information systems, then it is necessary to use the 

latter systems). 

 

As for statement (1), it has the least mean (3.3457). This statement states that 

(If the senior management believes that the outputs of the traditional information 

systems are inaccurate, then it is necessary to use the accounting information 

systems).  

 

Based on the aforementioned, it can be concluded that the senior management 

in Jordanian commercial banks plays a significant role in making the accounting 

information system effective 

2)- Kind of devices used: 

Table (5): Means, and standard deviations of the respondents’ attitudes 

towards the statements concerning the kind of devices used. 
Statement 

No. 
Statement Mean 

Standard 

deviation 
Level Rank 

8 The programs and kind of devices used for operating the 

accounting information systems are considered the best and 

most modern ones among the ones available locally 

3.5802 1.18676 moderate 5 

9 The programs and kind of devices used for operating the 

accounting information systems meet the facility’s 

operational requirements 

3.6481 1.16965 moderate 3 

10 Dealing with the devices is easy and doesn’t require having 

higher academic degrees 
3.9753 .95048 High 1 

11 The devices used for operating the accounting information 

systems fulfill the goals sought from using them 
3.7377 .89495 High 2 

12 The available input and output devices fulfill all the 

employees’ information needs  
3.6111 .98125 moderate 4 

 Overall  3.7105 .72872 High  

 

Based on table (5), it can be concluded that the respondents’ attitudes towards 

the above statements are considered positive. This is attributel to the fact that the 

means are greater than 3 (i.e. the average of the five point Likert scale)
2
. 

The overall mean of the kind of devices used is (3.7105).  This means that the 

overall attitude towards the kind of devices used is highly positive. 

 

                                                           
2 The average of the five rating points of the Likert scale =   =  = 3 
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It can be noticed that statement (10) has the highest mean (3.9753). This 

statement states the following: (Dealing with the devices is easy and doesn’t require 

higher academic degrees) 

 

As for statement (8), it has the least mean which is 3.5802. This statement 

states the following: 

(The programs and kind of devices used for operating the accounting information 

systems are considered the best and most modern ones among the ones available 

locally). 

 

Having a high overall mean for the kind of devices used (3.7105) indicates 

that the kind of devices used in the accounting information systems plays a 

significant role in making such systems effective. Based on this value, it is 

significant to use advanced devices that are characterized by having a high speed in 

entering, processing and retrieving data   

3)- Employees’ competence: 

Table (6): Means, and standard deviations of the respondents’ attitudes 

towards the statements that concern the employees’ competence. 
 

Statement No. Statement Mean 
Standard 

deviation 
Level Rank 

13 

The IT employees are characterized with having a high 

technical competence that are consistent with the nature of 

their tasks 

4.0340 .94529 High 2 

14 
The qualifications of the IT employees are consistent with 

the nature of their tasks 
4.1481 .84180 High 1 

15 
The IT employees are characterized with being highly 

competent in dealing with the available devices 
3.7747 1.16522 High 10 

16 
Most of the IT employees are characterized with having 

adequate level of expertise in the IT field 
3.7870 1.02039 High 8 

17 

The IT employees always communicate with the 

employees working in other sections at the department in 

order to carry out their tasks 

3.9907 .94258 High 4 

18 
The IT employees are highly responsive to meet the needs 

of the ones who benefit from the system 
3.8302 .90349 High 7 

19 

The IT employees who have been recently hired received 

the necessary training that enables them to deal with the 

available devices and programs efficiently 

3.7623 1.05675 High 12 

20 
The bank hold training courses for the IT employees to 

make them keep up with the developments related to 
3.7809 1.08099 High 9 
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Statement No. Statement Mean 
Standard 

deviation 
Level Rank 

information systems 

21 
The IT employees are keen to collect information about 

the things that occur outside the facility 
3.5123 1.30366 Moderate 14 

22 
The IT employees are keen to collect information from the 

other sections at the department and save it 
4.0154 1.04529 High 3 

23 

The employees responsible for internal control have full 

authorization to access all the bank’s records and 

documents 

3.8025 1.05184 High 6 

24 
The employees responsible for internal control enjoy 

independence 
3.7685 1.02845 High 11 

25 

There are effective communication channels that can be 

used for ensuring that all employees have good 

understanding for the policies and procedures that concern 

internal control 

3.7191 1.20041 Moderate 13 

26 

The line management is keen to apply the principle of 

segregation of duties and avoid assigning incompatible 

tasks  to one employee 

3.8519 1.07446 High 5 

 Overall 3.8413 .66414 High  

 

Based on table (6), it can be concluded that the respondents’ attitudes towards 

the above statements are considered positive. They are considered so because the 

means are greater than 3 (i.e. the average of the five point Likert scale)
3
. 

 

As for the overall mean, it is 3.8413, which is considered high. this means 

that respondents’ attitude towards the statements concerning employees’ 

competence is positive. 

 

Statement (14) shows the highest mean which is 4.1481.  It states the 

following: (The qualifications of the IT employees are consistent with the nature of 

their tasks). Statement (21) has the least mean which is 3.5123.   It states the 

following: (The IT employees are keen to collect information about the things that 

occur outside the facility). 

Based on the means in table (6), it can be concluded that the variable of 

employees’ competence is just as important as the other variables. Its significance is 

close to the significance of the kind of devices used, which means that employees’ 

                                                           
3 The average of the five rating points of the Likert scale =   =  = 3 

http://context.reverso.net/%D8%A7%D9%84%D8%AA%D8%B1%D8%AC%D9%85%D8%A9/%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9/incompatible+functions
http://context.reverso.net/%D8%A7%D9%84%D8%AA%D8%B1%D8%AC%D9%85%D8%A9/%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9/incompatible+functions
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competence complements the kind of devices used to have effective accounting 

information systems  

4)- Information relevancy 

Table (7): Means, and standard deviations of the respondents’ attitudes 

towards the statements that concern the information relevancy 

 

Statement 

No. 

Statement  
Mean 

Standard 

deviation 
Level Rank 

27 
The information that the system provides is usually 

correct 
3.8457 1.15687 High 6 

28 The system often provides adequate information  3.8858 1.07429 High 4 

29 The system provides the information when it is needed 3.8426 1.15243 High 7 

30 
The costs of the current information system are less than 

the revenues it generates 
4.1420 .94011 High 3 

31 

The bank has adequate financial and operational internal 

control systems that participate in improving the internal 

control procedures 

3.8765 .93944 High 5 

32 

There are several control regulations which are used in 

cases of emergencies. Such regulations ensure that 

working shall not stop and losses shall not be incurred 

3.7500 1.01193 High 8 

33 

The control system includes a contingency plan that 

ensures that working shall not stop. This plan reduces 

the possibilities of experiencing any malfunction in the 

electronic devices and systems 

4.1728 .91483 High 1 

34 

There are effective communication channels that can be 

used for ensuring that all  employees have good 

understanding for the policies and procedures that 

concern internal control 

4.1481 .84180 High 2 

 Overall 3.8844 .72680 High  

 

Based on table (7), it can be concluded that the respondents’ attitudes towards 

the above statements are considered positive. This is because the means are greater 

than 3 (i.e. the average of the five point Likert scale)
4
. 

The overall mean of the statements concerning the information relevancy is 

3.8844. this means that the overall attitude towards the statements concerning 

information relevancy variable is positive. 

It was concluded that statement (33) shows the highest mean. The latter statement 

states the following: 

                                                           
4 The average of the five rating points of the Likert scale =   =  = 3 
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(The control system includes a contingency plan that ensures that working shall not 

stop. This plan reduces the possibilities of experiencing any malfunction in the 

electronic devices and systems).  

 

As for statement (32), it shows the least mean which is 3.75. The latter 

statement states the following: 

(There are several control regulations which are used in cases of emergencies. Such 

regulations ensure that working shall not stop and losses shall not be incurred). 

 

Based on the means of table (7), it can be concluded that information 

relevancy complements the other elements of the accounting information system. 

This can be concluded through having an overall mean that is close to the overall 

means of the other variables. 
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5) Corporate governance 

Table (8): Means, and standard deviations of the statements that concern 

corporate governance 

 

Statement 

No. 
Statement Mean 

Standard 

deviation 
Level Rank 

35 

Responsibilities are distributed among various 

bodies in accordance with specific regulations. Such 

responsibilities are identified in a clear manner 

3.7747 1.16522 
 

High 
10 

36 
The management controls the way transparency 

regulations are applied 
4.0957 .97656 High 4 

37 

Shareholders are encouraged to participate 

effectively in the voting process. They are also 

notified about the rules that govern the meetings of 

the general assembly. They also notified about the 

rules that govern the voting process. 

4.2747 .84486 High 1 

38 

The management discloses the capital structures 

which enable some shareholders to obtain a specific 

level of control that isn’t consistent with the amount 

of shares they own 

4.1636 .84811 High 3 

39 
All the shareholders who belong to a specific group 

are treated equally 
4.0123 1.12933 High 6 

40 
Share trading is prohibited among internal directors. 

Fictitious and personal trading are also prohibited 
4.0648 1.05519 High 5 

41 
The stakeholders’ rights that are set by the law or 

mutual agreement are respected 
3.6698 1.30688 High 11 

42 

In case the stakeholders’ rights were violated, the 

management is keen to provide them with 

compensation. 

4.2531 .96253 High 2 

43 
The critical information that concerns the bank’s 

performance is disclosed 
3.9414 1.08734 High 7 

44 

Information is prepared and audited in accordance 

with the highest financial, non-financial and 

accounting standards. That is done to disclose it later 

3.8488 1.09260 High 9 

45 
The board of directors issues decisions that concern 

the bank’s matters objectively and independently 
3.9321 1.17837 High 8 

 Overall 4.0028 .78019 High  
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Based on table (8), it can be concluded that the respondents’ attitudes towards 

the above statements are considered positive. They are considered so because the 

means are greater than 3 (i.e. the average of the five point Likert scale)
5
. 

 

The overall mean presented in table (8) is 4.0028. That means that the overall 

attitude towards the variable of corporate governance is positive.  

It was concluded that statement (37) shows the highest mean which is 4.2747. As for 

statement (41), it shows the least mean which is 3.6698. 

Based on the means that concern corporate governance variable, it can be concluded 

that the sampled Jordanian commercial banks are keen to apply governance. It was 

concluded that banks realize the significance of corporate governance in the banking 

sector. 

 

Testing the Study’s Hypotheses 

The main hypothesis:  

H0: Using the accounting information systems doesn’t have any statistically 

significant impact on the application of corporate governance at Jordanian banks 

Table (9): Testing the study’s main hypothesis 

 

Calculated F Sig F 

Result of testing 

the null 

hypothesis 

R coefficient of 

correlation 

R 
2
 coefficient of 

determination 

107.326 0.000 Rejected 0.716 0.513 

 

In order to test the main hypothesis, the researcher conducted a multiple 

regression analysis. The results of this test are presented in table (9). When 

examining the values presented in table (9), has been noticed that the value of the 

calculated F is 107.326 which is statistically significant at the significance level of 

0.05. This means that using accounting information systems has a statistically 

significant impact on the application of corporate governance at Jordanian banks. 

 

The coefficient of correlation is 0.716. That means that there is a strong 

correlation. It was concluded that the independent variables can interpret 51.3 % of 

the changes that occur in the dependent variable. 

 

 

                                                           
5 The average of the five rating points of the Likert scale =   =  = 3 



 
The Relationship between Using ……..…             jomana albadainah 

 
  

                 57 

 

 

 

 

The following sub-hypotheses are derived from the main hypothesis: 

Testing the first sub-hypothesis 

H0.1: There isn’t any statistically significant impact of the senior management on 

corporate governance at Jordanian banks 

Table (10): Testing the first sub-hypothesis 

 

Calculated F Sig F Result of testing 

the null 

hypothesis 

R coefficient of 

correlation 

R 
2
 coefficient of 

determination 

15.976 0.000 Rejected 0.619 0.384 

 

In order to test the first sub-hypothesis, the researcher conducted the simple 

regression analysis. The results of this test are presented in table (10).  When 

examining the values presented in table (10), it can be noticed that the value of the 

calculated F is 15.976. The latter value is statistically significant at the significance 

level of 0.05. That means that there is a statistically significant impact for the senior 

management on corporate governance at Jordanian banks 

The coefficient of correlation is 0.619.  

 

This means that there is a strong correlation. It was concluded that the 

independent variable can interpret 38.4 % of the changes that occur in the dependent 

variable. 
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Testing the second sub-hypothesis  
H0.2: There isn’t any statistically significant impact for the kind of devices used on 

the application of corporate governance at Jordanian banks. 

Table (11): Testing the second sub-hypothesis 

 

Calculated F Sig F Result of testing the null 

hypothesis 

R coefficient of 

correlation 

R 
2
coefficient of 

determination 

13.524 0.00 Rejected 0.555 .308 

 

In order to test the second sub-hypothesis, the researcher conducted a simple 

regression analysis. The results of this test are presented in table (11). When 

examining the values presented in table (11), it can be noticed that the value of the 

calculated F is 13.524, which is statistically significant at the significance level of 

0.05. That means that there is a statistically significant impact for the kind of devices 

used on the application of corporate governance at Jordanian banks. 

 

The coefficient of correlation is 0.555, which means that there is a moderate 

correlation. It was concluded that the independent variable can interpret 38.4 % of 

the changes that occur in the dependent variable. 

 

Testing the third sub-hypothesis 

H0.3: There isn’t any statistically significant impact for the employees’ competence 

on the application of corporate governance at Jordanian banks. 

Table (12): Testing the third sub-hypothesis 

 

Calculated F Sig F Result of testing the 

null hypothesis 

R coefficient of 

correlation 

R 
2
 coefficient of 

determination 

20.17 0.00 Rejected 0.706 .498 

 

In order to test the third sub-hypothesis, the researcher conducted the simple 

regression analysis. The results of this test are presented in table (12). When 

examining the values presented in table (12), it can be noticed that the value of the 

calculated F is 20.17. The latter value is statistically significant at the significance 

level of 0.05. That means that there is a statistically significant impact for the 

employees’ competence on the application of corporate governance at Jordanian 

banks. 
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The coefficient of correlation is 0.706, which means that there is a strong 

correlation. It was concluded that the independent variable can interpret 49.8 % of 

the changes that occur in the dependent variable. 

 

Testing the fourth sub-hypothesis 

H0.4: There isn’t any statistically significant impact for the information relevancy 

on corporate governance at Jordanian banks 

Table (13): Testing the fourth sub-hypothesis 

 

Calculated F Sig F Result of testing the 

null hypothesis 

R coefficient of 

correlation 

R 
2
 coefficient of 

determination 

12.30 0.00 Rejected 0.519 0.27 

 

In order to test the fourth sub-hypothesis, the researcher conducted a simple 

regression analysis. The results of this test are presented in table (13).  When 

examining the values presented in table (13), it can be noticed that the value of the 

calculated F is 12.30. The latter value is statistically significant at the significance 

level of 0.05. That means that there is a statistically significant impact for the 

information relevancy on the application of corporate governance at Jordanian 

banks. 

 

The coefficient of correlation is 0.519, which means that there is a moderate 

correlation. It was concluded that the independent variable can interpret 27 % of the 

changes that occur in the dependent variable. 

 

Results: 

After conducting the statistical analysis and testing the study’s hypotheses, the 

researcher has concluded the following results: 

1. Using accounting information systems has a statistically significant impact on the 

application of corporate governance at Jordanian banks. There is a strong correlation 

between those variables. Accounting information systems can interpret 51.3 % of 

the changes that occur in the application of corporate governance at Jordanian banks 

2. There is a statistically significant impact of the senior management on corporate 

governance at Jordanian banks. The coefficient of correlation is 0.619. That means 

that there is a strong correlation. It was concluded that the independent variable can 

interpret 38.4 % of the changes that occurred in the dependent variable.  
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3. There is a statistically significant impact of the kind of devices used on the 

application of corporate governance at Jordanian banks. The coefficient of 

correlation is 0.555, which means that there is a moderate correlation. It was 

concluded that the independent variable can interpret 38.4 % of the changes that 

occurred in the dependent variable.  

4. There is a statistically significant impact of the employees’ competence on the 

application of corporate governance at Jordanian banks. The coefficient of 

correlation is 0.706. That means that there is a strong correlation. It was concluded 

that the independent variable can interpret 49.8 % of the changes that occurred in the 

dependent variable.  

5. There is a statistically significant impact for the information relevancy on the 

application of corporate governance at Jordanian banks. The coefficient of 

correlation is 0.519. That means that there is a moderate correlation. It was 

concluded that the independent variable can interpret 27 % of the changes that 

occurred in the dependent variable.  

6. The respondents’ attitudes towards the senior management at Jordanian banks is 

neutral 

7. The respondents’ attitudes towards the kind of devices used at Jordanian banks is 

positive 

8. The respondents’ attitudes towards the employees’ competence at Jordanian banks is 

positive 

9. The respondents’ attitudes towards the information relevancy at Jordanian banks is 

positive 

10. The respondents’ attitudes towards the corporate governance at Jordanian banks is 

positive 

11. The sampled Jordanian banks focus on achieving a complementary relationship 

between the elements of the accounting information systems on the one hand and 

corporate governance on the other. 

 

 

 

 

 

 

 

 



 
The Relationship between Using ……..…             jomana albadainah 

 
  

                 61 

 

 

 

 

Recommendations: 

In the light of the aforementioned results, the researcher of the present study 

recommends the following: 

1. Providing the accounting information systems with more attention to utilize from 

the available opportunities. This should be done to achieve a competitive 

advantage on the global level.  

2. Keeping up with the technological developments that are related to accounting 

information systems. The researcher also recommends using modern devices and 

advanced programs 

3. Promoting awareness among Jordanian banks’ employees about the significance 

of information quality and using accounting information systems. The researcher 

also recommends promoting awareness among those employees about the impact 

of such quality on corporate governance 

4. Engaging employees in the processes of designing and developing the 

accounting information systems. That is because such engagement shall 

participate in raising the employees’ satisfaction level.  

5. Raising employees’ competence in using the accounting information systems. 

That can be done through holding professional training workshops. 

6. Focusing on the development of a mechanism for applying corporate governance 

at Jordanian banks. That should be done in a manner that is consistent with the 

accounting information systems used in those banks. That should be done to 

make governance more effective in controlling operations in those banks. 

7. Providing more attention to the processes of following up any problems that is 

facing employees in operating accounting information systems and exerting 

efforts to solve such problems. 

8. Providing more attention to information relevancy in the decision making 

process. The researcher also suggested use the accounting information systems in 

a correct and accurate manner. This is because such use will enable managers to 

make their decisions accurately and apply them in an easy manner. 

9. Establishing effective communication channels to ensure that all employees have 

good understanding of the policies and procedures that concern internal control. 
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Abstract 

 

This study aims to shed light on the role of Jordanian Islamic banks in financing 

Small and Medium Enterprises (SMEs), and to evaluate the attitudes of SMEs' owners to 

this role. To achieve the objective of this study, a questionnaire was designed and 

distributed to a sample of (89) customers of Islamic banks in Jordan. The questionnaires 

were analyzed using SPSS.  

 

This study concludes that there is an effective role for those banks in financing the 

(SMEs), and that it has a significant statistical impact on the treatment of Islamic banks 

employees, the financing procedures set by Islamic banks and the guarantees required  by 

them, the financing forms applied by Islamic banks, and the volume of funding granted 

by Islamic banks, from viewpoint of SMEs, on the effectiveness of Islamic banks' 

financing for such enterprises. 

 

 The study revealed several recommendations such as activating the role of the 

Central Bank of Jordan to enhance the role of Islamic banks in financing SMEs, taking 

appropriate measures to complete transaction requests quickly providing them adequately 

to the expectations of customers and their circumstances, and finally establishing 

institutions specialized in ensuring the risk of financing SMEs. 

 

Keywords: Islamic banks, Financing, Small and Medium Enterprises (SMEs).  
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Abstract 

 

          Achieving competitive advantage in an environment charged with intense competition 

requires industerial companies to study all their operations and internal activities, to ensure that 

each activity will generate the value that ultimately flows in the form of value recognized by the 

customer, so all detailed internal processes must be monitored, to identify and reinforce processes 

that add value, processes that do not add value, delete or replace them with other activities, 

Which requires the need to apply new accounting tools and methods that optimize the resources 

available to the company, and provide them with the necessary support to achieve their 

objectives, and help them to meet their current and future needs. 

 

         The study aims to investigate the impact of adopting the tools of quick accounting (value 

stream mapping, performance benchmarking scheme, target cost, continuous improvement 

(Kaizen), box score) on achieving the competitive advantage (quality, cost, flexibility, and 

distinction) at Jordanian industrial public-share companies listed in Amman Stock Exchange. To 

achieve this objective, using a survey method, a questionnaire was designed to measure the 

variables of the study model and distributed to the sample of 112 experts of management, 

technicians, consultants and anyone with knowledge of the quick accounting tools working in the 

departments and divisions of the Jordanian industrial companies.  

 

        The selected experts were distributed to (23) company adopting quick manufacturing 

processes and quick accounting. The appropriate statistical methods were used to test the 

hypotheses and answer the questions raised in the study problem. The results showed that there is 

a significant effect of adoption of all quick accounting tools on achieving competitive advantage 

in the Jordanian industrial companies, and the gradient regression analysis results showed that the 

performance benchmarking scheme is the most powerful quick accounting tool that has an impact 

on achieving competitive advantage.  Further, the results revealed that there is a significant effect 

on the adoption of quick accounting tools to achieve the advantage of quality, cost, flexibility and 

distinction when testing the impact of each advantage individually, and the quality advantage is 

the most affected by the adoption of quick accounting tools. The study recommended that 

industrial companies seek to adopt the application of quick accounting tools, in order to 

emphasize the generation of added values in all stages of production, and to ensure the effect of 

the application of quick accounting tools, through the adoption of productive decisions based on 

the reports provided by these tools, relying on the information derived from these reports in 

determining the needs and requirements of customers. The study also recommended that the 

application of quick accounting tools be linked to design processes and planning activities and 

production processes to ensure value generation at all stages and to achieve the competitive 

advantage of the company by providing high quality, low cost products compatible with changes 

in customer tastes, and adding the perceived value to the customer. 

 

Keywords: Value, Quick Accounting, Competitive Advantage. 
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CA = a0 + B1VSM + B2PBS + B3TC + B4Kaizen + B5BS + e 

CA = a0 + 0.230VSM + 0.227PBS + 0.314TC + 0.202Kaizen + 0.181BS + e.............(1) 
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Quality = a1 + B1VSM + B2PBS + B3TC + B4Kaizen + B5BS + e1 

Quality = a1+0.236VSM + 0.298PBS + 0.338TC + 0.260Kaizen + 0.239BS + e1........(2) 
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Cost = a2 + B1VSM + B2PBS + B3TC + B4Kaizen + B5BS + e2 

Cost = a2 + 0.396VSM + 0.133PBS + 0.196TC + 0.186Kaizen + 0.057BS + e2..........(3) 
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flexibility = a3 + B1VSM + B2PBS + B3TC + B4Kaizen + B5BS + e3 

flexibility=a3+0.195VSM+0.302PBS + 0.319TC + 0.115Kaizen + 0.253BS + e3........(4) 
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Differentiation = a4 + B1VSM + B2PBS + B3TC + B4Kaizen + B5BS + e4 

Differentiation=a4+0.093VSM+0.176PBS+0.404TC+0.247Kaizen+0.175BS+e4........(5) 
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Abstract 

 

Business ethics are an important and fundamental element in the success, survival and 

growth of organizations. Ethical work climate reflects and defines the ethics of the 

organization included within the personality of its employees through the process of 

organizational identification. Therefore, the objective of this study is to determine the impact 

of the ethical work climate on the organizational identification at Jordanian 

telecommunication companies. The study sample consisted of 182 employees from the 

targeted companies. 

 

 To achieve the objectives of the study, the researcher designed a questionnaire 

containing (31) items to collect the required data. Multiple regression analysis was used to 

test the hypothesis of the study. The study revealed that the prevailing ethical climate in the 

target companies is the climate of laws and blogs, and climate of rules. The study showed a 

statistically significant impact of the variables of ethical work climate represented by (law, 

blogs, independency, rules and caring) on organizational identification. However, there is a 

statistically negative effect of instrumental climate as a variable of ethical work climate on 

organizational identification, whose level was viewed by workers as high in the targeted 

companies.  

 

Based on such findings, the study recommends that the targeted companies strive to 

create an ethical work climate because of its important role in improving the competitive 

position by improving the company's reputation and image and applying the ethical work 

climate to increase the level of organizational identification among the employees and reduce 

the instrumental climate levels due to its negative role in organizational identification. 

 

Keywords: Business Ethics, Ethical Work Climate, Organizational Identification, 

Telecommunication Companies. 
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Abstract 

The modern era has been witnessing a major change in management growth as a result 

of the accelerated developments in computer technologies and their systems, which have forced 

modern organizations to move to electronic management in all organization processes. Among 

the administrations that underwent electronic transformation is human resource management. 

The study aims to examine the impact of information systems resources on management In the 

perspective of health sector managers, particularly Jordanian private hospitals with 

international accreditation, set of research hypotheses was developed and a conceptual model 

was presented, a simple stratified sample of (357) employees of senior, middle and executive 

management was chosen, and (309) valid questionnaires were retrieved for analysis.  

 

The study concluded that there is a statistically significant impact of the resources of 

information systems in the electronic management of human resources at Jordanian private 

hospitals. In light of the results, the researchers presented a number of recommendations, the 

most of which is the need for a complete transformation towards the electronic management of 

human resources.   

 

Keywords: Information Systems Resources, Electronic Management, Human Resources, 

Jordanian Private Hospitals  
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