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THE IMPACT OF NATIONAL CULTURE ON STRATEGIC HUMAN RESOURCE
MANAGEMENT PRACTICES: THE CASE OF PHARMACEUTICAL INDUSTRIES IN
JORDAN

Abstract

This study sought to investigate the impact of national culture on strategic human resource management
practices in pharmaceutical industries of Jordan. A quantitative research design using regression
analysis was applied in this study and a total of 133 were obtained through a questionnaire distributed
to 13 pharmaceutical companies in Jordan. The results showed that national culture dimensions
(masculinity, uncertainty avoidance, long term orientation, and individualism) significantly affects
SHRM practices , except power distance has insignificant effect on SHRM practices. This study
implied that HR managers must be aware of national culture of their country, and try to link it with
SHRM practices to improve the company’s performance. Also, the results showed that age group
between 20-29 years represents 60.9% of the respondents and the majority holds a bachelor degree,
which implied that the employees are not managers or they not hold a high position in their companies.
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