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Sentiment analysis refers to the way of analyzing phrases and opinions to know whether each
phrase/opinion is negative, positive or neutral. This study collects a dataset consist of 4,050

English/Arabic reviews from three categories (commercial, academic and news) collected from social
media using two tools (Socialmention and Twendz). The Socialmention tool is used to collect English
reviews which consists 89% of the collected dataset, while the Twendz tool is used to collect Arabic
reviews which consists 11% of the collected dataset. Afterward we have to determine the polarity of
each collected English/Arabic reviews.

This research aims mainly to evaluate the above two tools and check the accuracies of their results;
based on three types of dictionaries we already created (English, Arabic, and Emotion dictionary).The
comparisons tests between the outputs of Naive Bayes (NB) and Socialmention is 66.2%, and the

overlap percentage between Naive Bayes (NB) and Twendz is 46.4%.
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